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Free is the best four-letter word 

A s the new John Lewis tear-jerker 

waddles onto our screens, it’s getting 
harder to avoid the C-word. But don’t 
worry: aside from a review of the eBay 
Christmas Store on page 15, Web User isn’t 
about to go all festive just yet. Instead, this 
issue’s cover feature (page 38) aims to 
banish (or at least postpone) your Yuletide 
budget worries by rounding up the best web 
goodies that you can download for free. 

As well as the usual suspects, such as 
MP3s, films and books, we’ve included 
out-of-the-ordinary freebies that you might 
not have considered looking for online. 



For example, you can learn to fly a plane, 
download historical maps and grab sound 
samples of everything from barking dogs to 
erupting volcanoes. All for the princely sum 
of nought pence. 

Also in this issue, on page 46, we look at 
the dangers involved in downloading and 
explain how to avoid the latest sneaky 
tricks. Because the last thing you want 
with a freebie is a nasty surprise. 

Robert Irvine 

robert_irvine@dennis.co.uk 

#webuser 
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learn this issue 


I How to browse the web 
more easily by stitching sites 
into a panorama page 28 

2 How to discover a phone’s 
true battery life and 
compare it with other devices 

page 33 
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3 How to find files faster by 
replacing Windows Explorer 
with a superior tool 

page 44 


4 How to make Fi refox 
speedier and safer by 
blocking unwanted web content 

page 54 

5 How to find out if your 
computer has a built-in 
Wi-Fi card or adapter 

page 71 
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□ What's New Online 




Play 900 vintage arcade games for 
free in your browser 


N ostalgic gamers should clear 
their diaries for the rest of the 
year because the Internet 
Archive has added 900 classic arcade 
games to its site, letting you play 
them in your browser. It includes 
vintage gems such as Paperboy, 
Frogger (see screengrab), Bomb Jack, 
Outrun and Ghosts ‘n Ghouls. 

These games were made before 
anyone knew what a web browser 
was, so some of the updated versions 
are rather hard to operate with a 
keyboard. But it’s easy to start 
playing - just press ‘5’ to insert a 
coin, then press T to choose a 
single-player game. 

If you have problems, take a look at 
the excellent guide from developer 
Jason Scott at bit.ly/arcade358, in 
which he explains how to turn sound 
on, and why the games are best 
played in Firefox (much faster than 



Chrome, apparently). 

If that’s not enough to keep you busy, 
you could also play the ancient console 
games that the Internet Archive 
resurrected last year (bit.ly/ 
console358), plus the Star Wars games 
opposite, and those in our Cover 
Feature (page 38). 
archive.org/details/internetarcade 


Crack the Alan Turing code 


bit.ly/turing358 

The mystery of where Alan Turing buried his silver ingots in 
1940 has been turned into online code-cracking competition 
to promote the biopic of his life, The Imitation Game, which 
stars Benedict Cumberbatch in the title role. The ingots have 
never been found, but the creators of the game - 
mathematicians at Manchester University - have picked a 
location in Bletchley Park and hidden clues to the 
coordinates within three pieces of code. You’ve got until 
midday on 28 November to submit your answer. Sadly, the 
prize isn’t made of silver, but film memorabilia. 



Watch Shakespeare plays 
from The Globe online 



globeplayer.tv 

Some of the best 
recent productions 
from The Globe 
theatre in London 
are available to 
download from 
the web using the 
new Globe Player. 

You can watch 

performances recorded between 2009 and 2012, including 
Twelfth Night starring Stephen Fry as the yellow-stockinged 
Malvolio. You can also watch Roger Allam’s award-winning 
performance as Falstaff in Henry IV parts 1 and 2. 

More than 50 different performances are available, 
including As You Like it and Romeo and Juliet, and 
Marlowe’s Doctor Faustus. There are also several foreign- 
language productions, such as Coriolanius in Japanese. 

Each play costs £3.99 to rent (for a week), and £7.99 to 
download and keep forever. The downloads are DRM-free, 
so you can watch them on any device - Android, iOS or 
Windows. We’re told that performances recorded since 2012 
will be added soon. 
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What's New Online Q 


We highlight 10 of the most amazing and amusing things 
you can do on the web this fortnight 


bit.ly/georgia358 

The Street View Trekker camera has 
followed in Sir Ernest Shackleton’s 
footsteps to celebrate 100 years since 
the explorer sailed the Endurance to 
Antarctica. You can see stunning images 
of the mountains, fjords and wildlife in 
South Georgia, where Shackleton sailed 



Follow Ernest Shackleton's voyage 
in Street View 


in an attempt to rescue his crew 
trapped on Elephant Island, 800 
miles away. 


© TO FOLLOW 
ON TWITTER 

i @gixp | 

Updates on Google’s Lunar $30m 
XPrize to land a robot on the moon 

\ @RoyalAlbertHall 

Ticket news for events, and photos 
from performances old and new 

\ @BeingBoycie 


Play classic Star 
Wars games 



www.gog.com 

Two of the best Star Wars games from 
the Nineties, X-Wing and TIE Fighter, 
have been released as special editions 
that you can download to play on a 
Windows PC (XP and later). They each 
cost £6.19, but that’s a small price to 
recreate such fantastic retro graphics 
on your modern computer. The games 
are part of a collection of LucasArts 
titles available now on Gog.com, 
including Indiana Jones and the Fate 
of Atlantis, The Secret of Monkey 
Island and another Star Wars title, 
Knights of the Old Republic. 


Use Google 
Drive's new 
Android tools 


John Challis (Boycie in Only Foots 
And Horses) on subjects such as 
hedgehogs and train delays 

@iFixit 

DIY repairs for phones, PCs and 
other household devices, plus 
fascinating dissections of gadgets 


Sc feet text 


6 1 


bit.ly/drive358 

You can now add messages when you 
share a file through the Google Drive 
Android app, and choose whether you 
want other people to be able to view, 
comment or edit it. These options are 
part of an update that sees the search 
engine improved to suggest results as 
you type, 
and a 
revamped 
PDF 
viewer 
that’s built 
into Drive, 
letting you 
select and 
copy text 
without 
launching 
another 

app (see screengrab). It’s also got a 
new look, in line with Google’s Material 
Design (google.com/design/spec). 



: @uktescooffers 

Tesco’s official account for deals, 
competitions, price drops and 
money-saving codes 


Buy pay-monthly phones 
on Amazon 

bit.ly/phones358 

Amazon is selling phones on a 
contract for the first time. Only 
handsets on 02 contracts are 
currently available, including the 
HTC One M8 and Samsung Galaxy 
S5. Prices start at £13 per month, 
with all contracts lasting 24 months. 


Switch from iOS to Android 

www.android.com/switch 

Google’s new site aims to nudge iOS 
users towards Android, with a guide 
to transferring photos, contacts and 
music to Android devices. 


Download audio from NASA missions 


soundcloud.com/nasa 

NASA has released some of the most 
historically important messages from its 
missions, including ‘Houston, we’ve had 
a problem’, as downloadable audio clips 
on the agency’s SoundCloud account, 
along with rocket engine sounds, the 
beep from the Russian Sputnik satellite, 
sounds from the solar system, and John 



F Kennedy’s momentous ‘We choose 
to go to the moon’ speech. 


See a timeline of 2013's 
earthquakes 

fathom. info/quakes 

In 2013 there were 6,000 
earthquakes with a magnitude of 
4.5 or over. This interactive map 
shows every one, alongside data on 
population density and the risk of 
death. You can zoom in to see the 
precise location of each quake. 
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Hi Need to Know 


GCHQ chief accuses social 
networks of aiding terrorism 


facebook 


What happened? 

Robert Hannigan took over 
British surveillance agency 
GCHQ on 1 November and, 
in his first day on the job, 
raised eyebrows by putting 
pressure on web firms to do 
more to prevent terrorists 
from using social-media 
sites as “command-and- 
control” networks. 

Writing in the Financial 
Times, Hannigan called for 
“greater cooperation from 
technology companies”, 
saying Islamic State 
terrorists were “exploiting 
the power of the web to 
create a jihadi threat with 
near-global reach” using tools such as 
Twitter, Facebook, and WhatsApp. He 
argued that terrorists find the web as 
“transformational as the rest of us” and 
said that web firms should help combat 
the threat by working with authorities to 
come up “with better arrangements for 
facilitating lawful investigations by 
security and law enforcement agencies 
than we have now”. 

He added: “To those of us who have 
to tackle the depressing end of human 
behaviour on the internet, it can seem 
that some technology companies are in 
denial about its misuse.” He admitted 
GCHQ needs to “enter the public debate 
about privacy”, but claimed that “privacy 
has never been an absolute right”. 

The article wasn’t welcomed by many 
in the technology industry. The Internet 
Services Providers Association (ISPA, 



www.ispa.org.uk) said Hannigan’s 
comments were “wrong and ill-judged”, 
adding that if GCHQ wants more powers 
over web firms it should get them via 
Parliament. Industry body TechUK 
(www.techuk.org) agreed, saying a 
“clear and transparent legal framework” 
would be better than “a deal between 
industry and government”. 

Facebook also spoke out, saying it 
was already handing more data than 
ever to the UK government. Its latest 
report revealed 2,110 requests for 
information on individuals in the first 
half of 2014, an increase of 7 per cent on 
the first half of 2013. Facebook said it 
scrutinises every government request it 
receives to ensure it has legal grounding 
and “pushes back hard when we find 
deficiencies”. However it still approved a 
higher percentage of UK government 
requests this year, handing over data in 
72 per cent of cases according to its 
own report, as opposed to approving 68 
per cent of requests in 2013. 

How will it affect you? 

Robert Hannigan is setting the tone for 
his tenure as head of GCHQ, and it looks 
as if web firms are going to get a rough 
ride. For most of us, this matters little, 
especially when you consider that 
Facebook has around 30 million users in 


the UK, and the government 
sought data on just 2,110 
over six months. The odds 
are, GCHQ isn’t looking at 
your likes and friend list. 

However, this form of 
high-level pressure usually 
yields results. Remember 
the government’s push to 
force ISPs to offer network- 
level filters to all customers? 
Broadband providers 
baulked, but they’ve now 
rolled them out, despite the 
fact that such parental 
controls have been widely 
criticised. And while web 
companies may fight to 
protect our data from spying 
eyes, they’ll hand over information if it 
hurts their business not to. 

What do we think? 

Hannigan’s comments are alarming: any 
changes to the sort of access GCHQ has 
to web companies should come via 
legislation with parliamentary oversight, 
and not be pushed through via 
backroom deals and media pressure. 
Although we’re glad to see Hannigan 
discussing the issue in public, it’s worth 
remembering that GCHQ was revealed 
to be tapping communications networks 
in the material leaked by Edward 
Snowden - who comes in for sharp 
criticism in Hannigan’s column. 

Hannigan is right that the web is used 
by criminals and terrorists alike - but it’s 
odd that he finds this surprising, or new. 
The web transforms lives, but it is just a 
tool and can be used for good or bad. 
We’d prefer GCHQ to have top analysts 
and tech experts on its staff who can 
stay a step ahead of terrorists and 
criminals online, rather than simply 
giving them more access to our data. 

Web companies should work with 
authorities, but they should do it within 
the bounds of the law. If we have 
transparency from the beginning, leaks 
such as Snowden’s won’t happen again, 
because they won’t be necessary. 
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Need to Know 


What we think of this fortnight’s 
top tech stories and rumours 


Broadband prices 
rise above inflation 


What happened? 

BT, Sky and TalkTalk will all 
bump up their broadband 
prices on 1 December by 
more than the rate of 
inflation. BT 
announced 
earlier this 
year that it 
would 
increase its 
line rental 
charges by 
6.25 per cent 
to £16.99 a 
month, while 
broadband 
prices will go 
up by as 
much as 
6.5 per cent, 
depending on your 
package. 

The cost of Sky’s line 
rental will increase by 6 per 
cent to £16.40 a month, 
while TalkTalk’s landline 
charges will climb by 4.7 
per cent to £16.70. 

According to the Office 
for National Statistics 
(www.ons.gov.uk), the 
Consumer Prices Index is 
currently 1.5 per cent, while 
the overall rate of inflation 
in the UK is 1.2 per cent. 

Sky also announced that 
it will also start charging 
£12 per year for its 1571 
answerphone service, 
which was previously free 
- and still is under TalkTalk. 
BT started charging its 
customers £22 per year for 
the answerphone service 
back in 2013. 

How will it affect you? 

If you’re already a 
customer of one of these 
ISPs, your bill will 
automatically increase in 


December. If you’re 
unhappy with the price rise 
and want to break your 
contract, the latest Ofcom 
rules mean that you can 
switch, but 
you’ll need 
to do so 
quickly. 

Customers 
of BT, Sky 
or TalkTalk 
should 
already have 
been notified 
of price rises 
via email or 
the post. 
Providers 
must give 
you a 

minimum of a month’s 
notice before any price 
changes. However, given 
that most of the bigger 
ISPs are posting similar 
price jumps, there may not 
be anywhere better to 
switch to. 

What do we think? 

We’re very disappointed by 
these price hikes and it’s 
hard not to see them as a 
case of ‘me too’ on the part 
of ISPs. The cost of running 
networks certainly hasn’t 
leapt by 6 per cent, 
although price rises at 
wholesale, dominated by 
BT, could have an effect. 

Additionally, all three 
ISPs posted solid profits on 
their broadband; BT’s 
profits for the last quarter 
alone were £690 million. 
The difference for most 
customers will be little 
more than a quid or two a 
month, but many families 
will feel it - especially 
before Christmas. 



TalkTalk 
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Office now free on 
iOS and Android 


What happened? 

When Microsoft released 
Office for iPad in March, 
you could download 
its Word, Excel, 

PowerPoint and 
OneNote apps for 
free, but you could 
only view existing 
documents and 
copy and paste content if 
you had an Office 365 
subscription. Now Office is 
free on the iPad and 
iPhone, with an Android 
version to follow, so you 
don’t have to pay to create 
Office documents on your 
mobile. 

How will it affect you? 

You’ll no longer need to be 
at your PC to create and 
edit Office files, which 
means you can work more 


flexibly. However, these 
free mobile apps aren’t full 
versions of Word, Excel 
or PowerPoint, so if 
you need advanced 
features such as 
spreadsheet pivot 
tables or Dropbox 
integration, you’ll 
have to pay from 
£5.99 per month for an 
Office 365 subscription. 

What do we think? 

It’s hard to tell whether this 
is a wise move for 
Microsoft - Office support 
was the main reason for 
buying a Windows Phone 
- but it’s great for users. 
While few of us need to 
edit a spreadsheet on the 
go, it does make Android 
tablets and the iPad much 
more useful for work. 
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Need to Know 


999 calls from mobiles now traceable to 30m 



What happened? 

BT, EE and HTC have teamed up to 
launch a new mobile-tracking 
technology that helps 999 operators 
trace emergency callers to a radius of 
30 metres or less, rather than the usual 
2,808 metres. 

Dubbed Advanced Mobile Location 
(AML), the new system currently only 
works on the latest HTC handsets using 
the EE network, but it’s being made 
freely available to other manufacturers 
and networks. 

When you dial 999 on your phone, 
AML automatically switches on your 
handset’s GPS radio and sends a text 
message to the emergency call centre, 
with precise details of your location. The 
message will typically be sent within 18 
seconds of the call being made and will 
be invisible to you. 

BT, which operates the 999 call 
centres, says the technology could 
drastically reduce response times and 
save lives. There are an estimated 
36,000 critical events each year in 
which the emergency services spend 
upwards of 30 minutes attempting to 
trace the caller’s location. 

Emergency calls made from mobiles 
typically take around 30 seconds longer 
to complete than those made from 
landlines. “Invariably, during a 999 call, 
the caller will be distressed, so trying to 
pinpoint their location adds 


unnecessary time before resources can 
be deployed,” said Sue Lampard, 
president of the British Association of 
Public Safety Communications Officials 
(BAPCO). 

How will it affect you? 

If you’re caught up in an emergency, 
this new technology gives you one less 
thing to worry about when explaining 
the situation to the operator. This is 
especially relevant if you’re in an 
unfamiliar location, because you won’t 
need to glance around desperately 
looking for landmarks. 

At the moment, AML will only be 
available on your phone if it’s an HTC 


One, HTC One Mini or HTC Desire 610, 
but we hope that other manufacturers 
and networks start offering it soon. 

What do we think? 

There are around 60,000 emergency 
calls made from mobiles every day, so 
anything that can improve response 
times and make things easier for both 
the caller and the operator gets our 
approval. We’d also hope that being 
able to pinpoint the location of calls so 
accurately might deter the timewasters 
who risk lives by dialling 999 with hoax 
calls and trivial complaints, such as their 
boiler being broken or not being able to 
find the TV remote control. 



FIRST LOOK 


Kindle Voyage 

www.amazon.co.uk/ 

kindlevoyage 


Priced at £159, Amazon’s new Kindle 
Voyage represents quite a jump in 
price from its previous top-of-the- 
range e-reader, the Kindle 
Paperwhite, which currently costs 
£109. However, we think the new 
model includes enough refinements 
to justify its higher price. 

Upon first holding the Voyage, it 
immediately struck us as feeling more 
like a tablet than a bog-standard 
e-reader; its angular, soft-touch 
casing and rear-positioned power 
button mimic the design of the Kindle 
Fire and make it easier to hold than 
previous models. At 162 x 115 x 7.6mm, 
it’s also a little more slender than the 
Paperwhite. If you were disappointed 


that the Paperwhite 
lacked the page-turn 
buttons of previous 
models, you’ll be pleased 
to learn that these have 
been reinstated with 
pressure-based page- 
turn sensors on each side 
of the Voyage. 

The bezel surrounding 
the Voyage’s display 
protrudes much less than 
the thick, raised lip of 
previous models, which 
makes it easier to turn 
pages with left or right 
swipes, and we preferred this method to 
using the PagePress sensors. Its screen 
also has a higher pixel density of 
300ppi, which produces crisper, more 
detailed text than we’ve ever seen on an 
e-reader. Despite having a smoother 


screen, the Voyage is 
still resistant to 
reflections and its new 
auto-brightness feature 
is particularly handy for 
reading in different 
lighting conditions. 

One of our very few 
gripes with the Voyage 
was that its software did 
not take full advantage 
of the excellent new 
display. We felt the 
eight font sizes on offer 
were rather limited, 
especially considering 
that we only found the smallest three 
options any use for normal reading. 
Despite this, the Kindle Voyage 
improves on the Paperwhite in a 
multitude of ways, making it the best 
e-reader available on the market. 
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Need to Know 
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WHAT'S THE RUMOUR 


Will 4G speeds soon be 
as slow as 3G? 





The cost of 4G mobile 
internet is rapidly 
decreasing while its 
coverage is increasing, 
but there are fears that 
networks are struggling 
to cope with the demands 
of new users. Some 
experts believe that this 
could lead to 4G speeds 
becoming as slow as the 
current 3G by this time 
next year. Research by 
mobile-coverage 
mapping service OpenSignal and 
consumer watchdog Which? found that 
the average speed of 4G connections in 
the UK has almost halved in the past 
year, falling from around 19Mbps in 
September 2013 to just over 10Mbps by 
August 2014. 

Although 4G still remains over twice 
as fast as 3G, with average 3G speeds 
recorded at just below 4Mbps, if it 
continues its downward trajectory there 
may not be any noticeable difference 
between the speeds of the two 
networks by this time next year. This is 
despite claims during the launch of 4G 
in the autumn of 2012 that it would be 
“five times faster” than existing 3G 
networks. The new figures suggest that 
Britain is running well behind other 
countries, particularly Australia, which 
currently has the fastest 4G services in 
the world, at around 24.5Mbps. 

The research found Vodafone had the 


fastest average 4G speeds of any 
network, clocking in at 13.21Mbps. EE, 
the UK’s biggest 4G network, was 
pegged at 11.78Mbps, followed by 02 
at 10.5Mbps and Three at 8.95Mbps. 


\ LIKELIHOOD RATING 

: y y y y y 

As more people start using 4G 
: services, it’s inevitable that there 
■ will be some slowdown, although 
: we’d expect networks such as EE 
l to have anticipated the extra 
\ strain this places on their service 
\ - Ofcom is only now looking at 
i ways to expand spectrum. Some 
\ companies are already boasting 
; about their 5G plans, but we’d be 
; more impressed if they focused 
: on improving their current 
l services first. 
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Warblr 

bit.ly/warblr358 I From £25 

Like a Shazam for birdsong, Warblr is an audio-recognition 
app that identifies species of birds from their chirps and 
calls. The aim is to use technology to bring people closer to 
nature, or at least tell you which type of bird you’re cursing 
when its trilling wakes you up at an ungodly hour. Just use Warblr to record the 
birdsong and it will list five possible matches, with the likeliest at the top. The 
app will cost £1.99 when it launches, but there are lots of rewards for early-bird 
investors who help the project reach its £50,000 goal. 



Warblr 


WEBOMETER 


t Facebook adds r see less 1 
option 

If a Facebook friend is swamping 
your News Feed 
with their tedious 
ramblings, you can 
now ‘see less’ of 
their posts rather 
than ‘unfollowing’ 
them altogether. 

Just tap the arrow 
in the top-right of 
a story and choose ‘See less 
from [friend’s name]’. 

Raspberry Pi now 
available for £20 

Budding coders can now get 
their hands on a 
Raspberry Pi for 
just £20 (plus £3.95 
delivery). The new 
A+ model is a more 
compact version of 
the mini-computer, 
with many of the 
same features as 
the recently launched B+. 




NHS using unsafe XP PCs 

“ Eighteen NHS trusts are 


lilt/ 

IMS 


running Windows XP 
PCs without the 
latest security 
patches, according 
to an investigation 
conducted by 
tech-news site 
The Register. 

Support for Windows XP ended 
in April this year. 

■ Samaritans pulls 'suicide 
app' from Twitter 

The Samaritans’ Radar app, 

which scanned 

Twitter to detect 

users who 

sounded suicidal, 

has been pulled 

due to “serious” 

concerns, after it 

made some users with mental 

health issues feel more 

vulnerable. 


Buy back issues at subscribe.webuser.co.uk/backissues 
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□ Stay Safe Online 

News about the latest threats and advice from security experts 


1 


SECURITY ALERT! 



WireLurker malware 
targets Apple devices 

A security company 
called Palo Alto 
Networks has 
uncovered the most 
widespread attack yet 
seen against Mac OS 
X and iOS devices. 
Dubbed WireLurker, the new 
family of malware has been used to 
infect 467 apps in a Chinese Mac- 
application store, which have been 
downloaded more than 356,104 times. 

WireLurker works by infecting an 
OS X machine and then monitoring 
for any iOS device being connected 
via USB. It then installs malicious, 
third-party apps onto the iPhone or 
iPad, even if the device hasn’t been 
jailbroken. 

Visit the link below for advice on 
safeguarding your Mac against 
WireLurker. 

bit.ly/wirelurker358 


What's been bothering us this fortnight 


20 million new types of 
malware discovered 

A new report by PandaLabs reveals that 
20 million new strains of malware were 
created worldwide in the third quarter of 
2014, at a rate of 227,747 new samples a 
day. Trojans are still the most common 
type of malware, accounting for 78 per 

PATCH TUESDAY: November 

Microsoft’s update on 11 November was 
its biggest this year, containing 16 
bulletins. Five of these were rated 
‘critical’, with four addressing 
vulnerabilities that could allow for the 
remote execution of code in all 
versions of Windows and IE. The fifth 
patches an ‘elevation of privilege’ flaw 
that attackers could exploit to gain 
access to your system. 

Nine updates were rated ‘important’ 
and included patches for remote-code 
execution and elevation-of-privilege 


cent of threats, followed by viruses (9 
per cent) and worms (4 per cent). The 
research also found that China still has 
the highest infection rates, at 49.8 per 
cent. In contrast, the UK is the fifth 
least-infected country with a 25.1 per 
cent infection rate. 
bit.ly/panda358 


vulnerabilities in Windows, along with 
Microsoft Office, Exchange and .NET 
Framework, while two addressed flaws 
that could allow security features in 
Windows to be bypassed. The 
remaining two bulletins were rated 
‘moderate’, with one patching a 
denial-of-service vulnerability. 

Four of the critical bulletins were 
also made available for the Windows 
10 Technical Preview, so users testing 
the new OS should apply the update. 
bit.ly/november358 


Security Helpdesk I Your questions answered by security specialists 


THIS ISSUE’S EXPERT: 
Simon Edwards of 
Dennis Technology 
Labs (www.dennis 
technologylabs.com) 



Q lf a cloud 

account is only 
protected by a 
password, can it truly 
be regarded as safe? 

Helen Kirk, via email 

A If the password is 
complex and long, 
and you don’t 
reuse it on other systems, 


then it’s a reasonably 
effective way to protect an 
online account. There are 
always ways to improve 
security, but these come at a 
price. For example, one 
sacrifice we make for better 
security is convenience. 
Online banks are starting to 
insist we use code- 
generating devices as part of 
the login process, which 
means better security but 
less convenience. 

Such strategies are part of 
a system called two-factor 
authentication (also known 
as two-step verification). This 
is less straightforward than 
logging in with just a 
username and password, but 
significantly more secure. 


Q How can I turn my 
passwords into 
hashes to make 
them more secure? 

Jeff Mason, via email 

A Usually, when you 
choose a password, 
the software that 
manages passwords for that 
particular site or service will 
automatically turn your 
passeword into a string of 
numbers known as a hash. So 
if I choose the password 
‘letmein’, the software 
generates a hash that looks 
something like: 4aacf9c858c 
82716ab0034320bd2efe9. 
This hash is then stored in a 
database. 

When I next log in, I enter 


my password and the 
system I want to access 
generates a hash of the 
password and compares it 
to the hash in its database. 
If I enter the password 
correctly, the hashes will 
match and I’ll be granted 
access. If I get it wrong, 
they won’t match and I’ll be 
denied access. 

The reason for this 
complicated-sounding 
system is so that the 
password is not stored in 
‘clear text’. This meanss 
that if an attacker breaks 
into the password 
database, they’ll see hashes 
and not passwords. But It’s 
not something you need to 
worry about yourself. 
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Finally 


in any room* 



dLAN® 500 WiFi Starter Kit 

• Unpack, plug in, get started 

• Improves Wi-Fi reception and range 

• Engineered in Germany 

• 3-year manufacturer's warranty 


Better than any Wi-Fi repeater 

Enjoy Wi-Fi in any room* 

Best reception for smartphones 
and tablets 


* Required: broadband Internet connection, router and active power sockets within one property. 


amazon.co.uk 

maptin 
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More information: 
www.devolo.co.uk/wi-fi 
TOl.: +44 (0)1865 784344 
Email: sales@devolo.co.uk 


The Network innovation 






□ Best New Websites 


Site of the Fortnight 


RELAUNCH 


RADIO 

Absolute Radio 

absoluteradio.co.uk 

This site rocks in every sense of the word. 
The homepage shows the songs playing 
across Absolute Radio’s seven stations, 
so you can jump to whichever takes your 
fancy and see what else has been played 
today (it has a no-repeats policy between 
noon and 5pm). Click ‘Listen live’ to tune 
in or rewind to 30-second extracts of the 
tracks you’ve missed, as well as the most 
popular artists on each station. The bold, 
attractive design works well on mobile 
devices and makes it easy to browse the 
schedule and read about presenters such 
as Frank Skinner. How can you not love a 
music site that labels its search function: 

‘I still haven’t found what I’m looking for’? 


Our rating 




Pdirtod 


GADGETS 


cuo 


■ n vr-\ 


The Gadget Inspector 

www.gadgetinspector.co.uk 




RELAUNCH 


Narrowly missing out on our ‘Site of the Fortnight’, The Gadget Inspector has ditched 
its cramped, orange design for a smart new layout that perfectly showcases its huge 
range of products. Larger photos and better navigation make the site a pleasure to 
browse, with a Quick View option that checks whether an item is in stock and lets you 
add it to your basket with one click. Product pages include videos, reviews and 
recommendations, and we love how the team interacts with customers. Prices are 
reasonable, with free delivery on orders over £50, but really it’s all about the gadgets, 
from an inflatable, remote-controlled Despicable Me minion to iPhone cufflinks. 



Rakuten 

www.rakuten.co.uk 

With Play.com set to close next March, its 
Japanese owner has launched this 
eponymous store. It offers millions of 
products across most of the same 
categories, including Computing, Music 
and Toys, but with items sold through a 
single third-party retailer rather than 
several. There’s a more extensive Books 
section, and a new loyalty scheme that 
earns you one Super Point for every 
pound you spend. The design is similar to 
Play.com’s, with clean presentation and 
smooth navigation, so customers can 
make a seamless transition, even if small 
sellers miss out. 


Our rating 


Our rating ictckick 
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Reviews by Robert Irvine 













Best New Websites 


We review this fortnight’s best new and relaunched websites and 
rate them for content, design and features 




TICKETS 

Buy tickets for 
gigs, comedy 
nights, festivals 
and other 
events 




Healthier Lives; High Blood 
Pressure 


tnood ptvuurg It th» Hconti btowst rH* factor for 
pnrattir* v4 m 0w* covrtnf 



HEALTH 


Healthy Lives 

healthierlives.phe.org.uk 

This site from the Department of Health 
provides data about the prevalence and 
treatment of diabetes and high blood 
pressure across England, so you can see 
how your GP compares with others. It 
uses heat maps to highlight the variation 
in these conditions across the country, 
and lets you click an area or search for a 
postcode to see local and national 
comparison tables. You can filter the 
information using criteria such as ‘people 
over 65’ and ‘prevalence of obesity’, and 
view details of mortality rates and NHS 
Health Checks. The presentation is very 
dry but it’s interesting stuff. 

Our rating ickictrk 



CYCLING 


Check That Bike 

checkthatbike.co.uk 

Over half a million bikes are stolen in the 
UK every year, so if you’re about to buy a 
second-hand cycle, you can use this 
excellent site to check whether it’s stolen 
goods. Type the bike’s frame number 
into the big search box on the homepage 
to look it up on the police database, 
stolen-bike registers, insurance websites 
and Bing. Full instructions are provided 
as to where to find the frame number, 
although Check That Bike admits that 37 
per cent of cyclists don’t bother to 
register theirs. It also offers advice about 
how to avoid buying a stolen bike and 
ensuring your own doesn’t get nicked. 

Our rating ★★★★☆ 



NEW 


SHOPPING 

eBay Christmas Shop 

www.ebay.co.uk/christmas 

This year, eBay has got in early with its 
Christmas Shop, which features gift ideas 
galore across categories including 
Electronics, Toys and Home. Many items 
offer big discounts on the retail price, 
such as 30 per cent off a Kindle Fire and 
50 per cent off a Nikon camera, as well 
as fast and free delivery. There are also 
extensive sections for Stocking Fillers, 
Trees & Decorations and Christmas 
Jumpers, along with themed Christmas 
guides. Our only complaint is that the 
site isn’t very festive-looking, aside from 
some cheesy stock photos. However, we 
did visit in early November! 

Our rating ★★★★☆ 


^Tell us about your website via webuser@dennis.co.uk 
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n Best New Websites 


^ £97websjtesMu(N 



NEW 


WEB DESIGN 

£97websites.co.uk 

www.97websites.co.uk 

This service helps small businesses get 
online by designing a complete website 
for them - including a ‘co.uk’ domain 
name, unlimited pages and support - for 
the bargain price of £97. If that sounds 
too good to be true, the introductory 
video and clear explanation of what you 
get should put your mind at rest, and you 
can check the quality of previous work in 
the Gallery. We like the enthusiastic 
approach, which doesn’t baffle you with 
technical terms and clearly displays the 
support team’s contact details. Hosting 
costs £20 per month after the first month 
but otherwise this looks like a no-catch 
way to get a site up and running. 

Our rating kirkirk 
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TECHNOLOGY 



RELAUNCH 


ViewSonic Europe 

www.viewsoniceurope.com/uk 


ViewSonic Europe’s redesigned website 
isn’t radically different from its old one, 
but you can certainly ‘see the difference’ 
(as the company’s slogan goes). It’s now 
much easier to browse ViewSonic’s 
extensive range of monitors, projectors 
and smart displays, with options to filter 
products by size, resolution, features and 
various other criteria. You can also select 
several items to compare their 
specifications side by side, in a pop-up 
window. Other improvements include a 
‘Where to Buy’ section that links to 
online retailers and a redesigned, more 
organised Support section. There’s even 
a page for the iconic ViewSonic birds! 


Our rating 



MODELS 


RELAUNCH 


MOTORING 

Bentley 

www.bentleymotors.com 

You might not be able to afford a 
Bentley, but that doesn’t stop you taking 
the luxury car maker’s revamped website 
for a test drive. Swish menus stretching 
across the page make browsing the 
content a breeze, while the high-quality 
photos and detailed specifications take 
you right inside models such as the 
Mulsanne, Flying Spur and Continental 
(but keep your feet off the upholstery!). 
There’s also an aspirational World of 
Bentley section, which provides insight 
into Bentley’s history and recent 
activities, and info about its experience 
days. It’s worth a browse just in case you 
get lucky on the lottery. 

Our rating k kkkk 




tms Whisky shop 
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UNLOCKING THE MYSTERY OF WHISKY 



CUSTOM** 

LAVQUFtlTES 


DRINK 

The Whisky Shop 


www.whiskyshop.com 


KININVIE 
23 YEAR OLD 

£97.00 — 


CM^MON SWETT 
PEACH VANILLA 

FRUITY — 
TOfFfiE APRIL 


If you’re thinking of getting a friend (or yourself) a bottle of malt for Christmas, you 
won’t find a finer selection than at this relaunched, much-improved site. The classier, 
visually-led design highlights notable names such as Glenlivet and Kininvie, the shop’s 
brilliantly named Whiskeria magazine and its handy click-and-collect service. 
Navigation is much easier through speedy drop-down menus, which let you browse 
by brand, distillery and price, and then sort the results by age (the oldest and dearest 
we saw was a 60-year-old Glenfarclas for £14,500). It even explains how some of the 
whiskies are distilled. It’s a rich, luxurious store for anyone partial to a wee dram. 



Alcohol Concern 

www.alcoholconcern.org.uk 

The charity that promotes awareness of 
alcohol-related problems has relaunched 
its website ahead of its Dry January 
campaign, which aims to encourage us 
all to give up booze for a whole month. 
The site succeeds in being informative 
without finger-wagging, with useful tools 
such as a unit calculator, an infographic 
about the calories in different drinks and 
a scarier one about alcohol’s effects on 
the body. You can also find support 
services near you, download alcohol- 
misuse fact sheets and donate to the 
charity online. And yes, we deliberately 
juxtaposed this review with the one on 
the left! 


Our rating 


Our rating ★★★★☆ 
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Best New Websites 



www.argos.co.uk 


After a bumpy start that knocked it offline for 24 hours, then limited the number of 
visitors allowed access for several days, the relaunched Argos site is finally up and 
running. Although it seems faster than before, the indistinct category headings are 
harder to read, the new font looks ugly and there’s no longer a handy homepage 
button for Clearance Offers. We’re also surprised that Argos isn’t more clearly 
flagging up its ‘reserve online’ service in the run-up to Christmas, and that there’s still 
no discount for ordering online when you spend more than a certain amount. Despite 
claims that the site is now “even better”, there are no improvements to the ordering 
process and there’s far too much wasted space. Other than that, nice job Argos! 



Tte co-operative 



MEMORIALS 


lihflmiil 


The Co-operative 
Funeralcare 

bit.ly/memorials358 

The UK’s largest funeral director now has 
an online memorials section on its site, as 
part of its pre-paid plans. You can create 
a tribute to lost loved ones, and include 
an obituary, photos, videos, details of 
funeral arrangements and messages from 
friends and family. You can share the 
page on social media and receive 
charitable donations in memory of the 
deceased. The memorials are tasteful 
and sedate, and there are step-by-step 
guides to creating them. There are 
already more than 500 listed to give you 
an idea of how they look but, obviously, 
you can’t access the personal content. 


Our rating 


Our rating 





GAMES 

Just Jigsaws 

justjigsaws.co.uk 

Just Jigsaws’ revamped site promotes 
its hand-cut wooden jigsaws for 
children, which include floor puzzles, 
peg boards and inset trays. It doesn’t 
actually sell any products, but links to 
sites that do, and provides plenty of 
info about each jigsaw along with 
good-quality images. The design is 
cheery and colourful, but would benefit 
from reducing the brightness a jot. 

BANKING 

Lloyds Private Banking 

www.lloydsbank.com/private-banking 

Customers (and staff) dismayed that 
Lloyds is closing 150 branches may 
baulk at the money spent relaunching 
its Private Banking site, where those 
with savings of £250,000 and/or 
salaries of £100,000 can enjoy a 
smarter, speedier banking experience. 
Meanwhile, the Personal Banking site 
for the rest of us remains untouched. 


DRINK 

There's a Beer for That 

www.beerforthat.com 

★★★☆☆ 

This site from Britain’s Beer Alliance 
highlights the diverse range of British 
brews. It’s a bit light on content, other 
than the letting you watch its new TV 
ad online (with behind-the-scenes 
footage of director Michael 
Winterbottom), but the friendly tone 
and activity on social media suggests 
there may be good stuff to come. 

CHARITY 

Marathon Man 

www.marathonmanuk.com 

Follow kilt-wearing Rob Young as he 
continues his quest to run a marathon 
every day for a year to raise money for 
the NSPCC. As well as photos and 
videos of the Marathon Man, the site 
features up-to-date statistics about his 
achievements (5,879 miles run, when 
we visited) and celebrity comments 
about him. You can also donate 
through Rob’s Just Giving page. 



WEBSITE 

SECRETS 


I Get a personal Google 
; Doodle on your birthday 


f 


Google Doodles are a fun, creative 
way of marking holidays, notable 
events and anniversaries. But you 
don’t need be famous to get a 
special design on your birthday. If 
you’re logged into Google and 
have specified your birthday on 
your Google+ 
profile, just visit 
the Google 
homepage 
(www.google 
.co.uk) to see a 
colourful doodle 
that uses cakes and candles to 
represent the letters of the Google 
logo. Hover your mouse over the 
image for a ‘Happy Birthday [your 
name]!’ message. You can check if 
Google+ has your birthday info by 
clicking the About link on your 
Profile page and entering the 
details under Basic Information (the 
year of birth is not required!). 



^Tell us about your website via webuser@dennis.co.uk 
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I <b Build a Better Site 

Specialist tips, top tools and practical help 


Top Tips of the Fortnight 


Keep up with Google's 
indexing changes 

Google has fundamentally 
changed the way it scans 
websites to index them for its 
search engine. It used to simply 
scan the HTML code, since all the 
content of a page should appear 
in this section. However, Google 
now scans the whole website, 
including its CSS and JavaScript 
files. This is to give the search 
engine an idea of a site’s 
performance in a regular browser, 
with Google suggesting that sites 
that don’t load quickly and 
efficiently could find themselves 
penalised in the search engine’s 
rankings. 

For more information, visit 
Google’s Webmaster Central Blog 
at bit.ly/crawl358. To check the 
speed of your site compared to 
the rest of the web, try the 
Pingdom Website Speed Test at 
tools.pingdom.com/fpt. 



Daily WordPress deals 

The best themes and add-ons for 
WordPress will cost you, but 
Udder Deals is a good way to get 
them for the very best price. It 
collates and promotes deals on 
WordPress themes and add-ons 
as they become available, sending 
you information on new deals in 
its daily newsletter. Sign up at 
udderdeals.com. 

Deal of the Fortnight 

Names.co.uk (www.names.co.uk) has 50 
per cent off all its Limitless packages. Prices 
start at f 3 per month for a Starter package, 
which includes unlimited bandwidth. 


! Web-building Helpdesk j 

THIS ISSUE'S EXPERT: 

Stefano Ranfagni, 

Head of IT Department 
at Incomedia (www.incomedia.eu) 


Is there a way that I can get my 
images higher up in Google's 
image search? 

Stuart Russell, via email 

Images are important. They should 
bV be chosen carefully and optimised 
correctly. You should choose a 
significant name for the file, write a concise 
description and give it a title. 

Make sure the file size is as small as 
possible, so that it loads quickly. Use your 
sitemap to provide Google with all the 
required information. 

You can add all this to the HTML code 
manually or, if you use site-building software 
such as WebSite X5 (www.websitex5.com), 
just fill in the fields when you add the image. 
The program will then automatically create 
the HTML code and the sitemap. 



O INCOMEDIA 



MINI WORKSHOP I Schedule social-media posts 
Buffer: bufferapp.com I ® 5 mins I Any browser 


Using social media to engage your site’s visitors can be a constant slog, but Buffer helps you work intensively 
to create your messages, then automatically posts them throughout the day or week. 



I Make sure you’re logged into the 
Twitter and Facebook accounts that 
you want to use. Go to bufferapp.com 
and click ‘Sign in with email’ to create a 
normal account, or use the Twitter or 
Facebook buttons. Click the *+’ button 
11 to add your accounts. B The free 
version doesn’t support Facebook 
Pages, only Profiles. 



2 In the Content tab, click Queue D 
and type in the ‘What do you want to 
share?’ box. It’ll pop out into a bigger box. 
Click the icons of the services you want to 
use. A bright icon means it’ll be sent using 
a service, B the washed-out one won’t. Q 
Click ‘Add to Queue’ to add it to your 
schedule or click the arrow and Schedule 
Post to select a new time to send. □ 



3 Click the Schedule tab D to 

organise your automated posting 
schedule. Click a day Bto remove it 
from the schedule, or the clock (which 
will turn into a cross) Bto remove a 
time. You can also add a time to the 
schedule by clicking Add Posting Time 
Q if you need more than four messages 
per day. 
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BUCKLE YOUR SEAT BELT, YOUR WEBSITE WILL TAKE OFF WITH 


evou_j T , qn n 


The new version 11 of Website X5 offers the same 
simplicity, plus loads of new features for creating and 
updating your websites, blogs and online stores. 


No programming skills required 

Create all the sites you want with unlimited pages 

Over 1,500 customizable templates 

Domain name and 1 2 months free webhosting included 

Compatible with all the major browsers and mobile devices 

Touch support 

Buttons and boxes for social apps 
A built-in library with over 200,000 royalty-free pictures 


Ideal for everyone 

• Business 

• Professionals 

• Associations 

• Educational 

• Home Users and Hobbyists 
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U Group Test 

We test and compare the latest products 


Keyboards 

Why stick with the keyboard that was thrown in with your your 
PC? Andy Shaw tests seven better options to suit all tastes 

Cherry MX-Board 3.0 I £55 I www.kikatek.com 


Cherry’s mechanical keyboards come with a variety of 
different switches under their keys. The MX-Board that we 
tested had ‘Red’ switches, though ‘Black’, ‘Brown’ and ‘Blue’ 
switches are also available. The different colours provide 
different levels of rebound and noise. The ‘Red’ keyboard 
switch requires less force to depress the keys than the other 
colours, so it should be more comfortable for use over long 
periods, which we found to be the case during testing. 

The keyboard has a high-quality feel, and each key is 
claimed to take 50 million keystrokes before wearing out. The 
1.8m Mini USB cable gives you the option to move away from 
your PC and the standard layout puts the volume controls 
top-right with an extra button to launch a browser. 

As with most mechanical keyboards, the tactile feedback 
you get from each keystroke is very satisfying and makes it a 



pleasure to use, even 
if you are a fast 
typist. It’s fairly 
quiet for 
a mechanical 
model but still 
makes a lot more noise than 
a standard keyboard, so it may not be ideal 
if you have other people working studiously nearby. 


VERDICT 


★★★★★ 


The Cherry MX-Board 3.0 is a hard-wearing mechanical keyboard that’s a 
pleasure to type on. It doesn’t have loads of features but it’s ideal for anyone 
looking for a good-quality standard keyboard. 


Logitech TK820 I 

£80 I www.logitech.com 


Not many keyboards are 
designed to be used from 
the sofa, but the TK820 is 
equipped with both a 
QWERTY keyboard and a 
touchpad, letting you browse, 
type and navigate a PC from a distance - ideal 
if your PC is plugged into your TV. The low-profile keys aren’t 
quite full-size, but they’re springy and large enough not to feel 
cramped. However, familiar keys such as Home, End, Page Up 
and Page Down are missing. The multi-touch pad works well, 
and suits Windows 8’s gesture control, and the four AA 
batteries that power the unit should last for around six 
months. The device needs its own USB dongle to be plugged 
into the PC, but this means it’s quicker to get going than a 
Bluetooth connection. If you want the quoted 10m wireless 
range, the dongle has to be plugged into the front of the PC. 



Corsair Raptor K40 I 

£50 I www.expansys.c 


The Corsair Raptor has been 
designed with gamers in mind 
but it’s a good mid-range 
all-purpose keyboard and its 
rubber-domed switches make it 
a lot quieter than a mechanical keyboard. 

The right side of the board contains the media-control 
buttons, while on the left are six programmable ‘G’ keys that 
let you create up to 18 of your own custom key macros using 
Corsair’s supplied software. The keyboard uses ‘anti-ghosting’ 
technology to help eliminate problems caused by pressing 
down multiple keys in close proximity to one another. This is 
particularly aimed at gamers, who often need their onscreen 
characters to do several things at once. The keyboard has 
coloured back-lights to illuminate the symbol on each key, but 
they aren’t particularly bright, and appeared pale and 
washed-out in daylight. They look great in the dark, though. 



VERDICT 




VERDICT 




The keyboard is a great choice for if you want to control your PC from a distance, 
particularly if your PC is plugged into your TV in the living room. 


At f 50, the Corsair Raptor K40 is pricey for a non-mechanical keyboard, but its 
gaming features make it good value for money. 


20 19 Nov - 2 Dec 2014 








Keyboards Group Test 


Apple Keyboard with Numeric 
Keypad I £40 I www.johnlewis.com 


The Apple Keyboard’s 
aluminium casing and low- 
profile keys feel incredibly 
tough. It plugs into your 
computer via USB, and has a 
USB port on each side, which is handy 
for plugging in a mouse, even if you ’re left-handed. 

We found this keyboard to be one of the most comfortable 
to type on, requiring just the right amount of pressure to 
register a key press and a well-judged level of feedback. Mac 
users will have no problem getting it to work with their 
computers, but it’s a bit more complicated on a PC. All the 
regular keys work as soon as you connect it to Windows, but 
you need to make some extra tweaks to get it functioning 
properly. It’s worth the effort for a keyboard this good, but to 
know what’s required, check the handy guide put together by 
the Expert Reviews website at bit.ly/mackb358. 



Cooler Master CM Storm Quick Fire 
Ultimate I £78 I www.scan.co.uk 
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The Cooler Master CM Storm 
Quick Fire Ultimate uses the same 
range of mechanical switches as 
the Cherry MX-Board. The model 
we tested had the low-resistance 
‘Blue’ switches, which are easy to click but noisy. 

This keyboard is designed for gaming and uses a system 
called ‘n-key rollover’, which means any number of keys can 
be held down simultaneously without locking the keyboard 
and losing the keystrokes. It’s available with red, blue and 
white backlights, so you can see what you’re typing even in 
dim lighting, and the keys are rubber-coated with laser- 
etched markings, so they shouldn’t fade over time. At 1.4kg, 
it’s incredibly heavy, partly because it has a hefty steel base 
to stop it slipping around. It’s not a keyboard that will suit 
everyone, but if you like to indulge in gaming sessions, this is 
a very rugged keyboard that will resist punishment. 


VERDICT 




This is a top-class, low-profile keyboard that’s comfortable to type on. It needs a 
bit of work to get it working properly on a Windows PC, though. 


VERDICT 




While best suited to gamers, this is still a good keyboard for typing. It’s 
especially rugged but the model we tested made a lot of noise while we typed. 


Gigabyte Aivia Osmium I £93 

www.lambda-tek.com 


This gaming keyboard has a 
detatchable angular wrist rest and 
weighs 1.5kg, so it won’t slip while 
you’re typing. The version we 
tested had ‘Brown’ Cherry key 
switches, which have a smooth 
response and register a keypress 
when pushed down by about a quarter. Its slightly concave 
keys have a grippy coating that makes typing easy and 
comfortable. At the top of the keyboard are two scroll wheels: 
one adjusts the keyboard’s backlight and the other is a 
volume controller. There are two USB ports, one of which is 
USB 3, and two 3.5mm sockets for headphones and a 
microphone. It also comes with a generous 2m cable. There’s 
a selection of buttons you can configure using the bundled 
software and you can press as many keys as you like 
simultaneously - the keyboard will register them all. 



Logitech K830 I £90 

www.logitech.com 


The K830 is an updated version 
of our Bronze Award-winner, the 
TK820, and is designed to be used 
away from the PC it’s controlling, perhaps across the 
room on a sofa. It’s more compact than the TK820, has a 
rechargeable battery and separate touchpad buttons, and 
includes a dedicated volume control and backlit keys you can 
see in the dark. However, its smaller design means the keys 
are more cramped, and this can lead to typing errors. The 
keys also felt spongier when pressed, which didn’t compare 
well with the TK820’s precise action, and the whole unit feels 
less sturdy: we found the keyboard flexed in the middle while 
we were typing. However, the touchpad has a pleasingly 
smooth surface and predictable cursor movement, with solid 
dicky buttons. You can use Windows 8 gestures or disable 
them if you prefer - we found them annoying because they 
kept getting activated if our little finger caught on the pad. 



VERDICT 




The Osmium is comfortable to type on and has some handy bonus features, such 
as USB ports and headphone socket, but it’s also more expensive than its rivals. 


VERDICT 




This is a reasonable keyboard for operating a PC while sitting on your sofa. But 
we think its predecessor, the TK820, is a better model - and it’s £10 cheaper! 



Cherry MX-Board 3.0 - a mechanical 
keyboard that’s a pleasure to type on 
and comes at a great price. It doesn’t 
have loads of features but it’s ideal for 
anyone looking for a top-quality 


standard keyboard. 

If your needs are more diverse, our 
Silver or Bronze Award winners may be 
more to your taste. The Silver Award- 
winning Logitech TK820 isn’t the 
company’s latest remote keyboard, but 
we prefer it to the newer K830 model, 
which feels too cramped and less 


sturdy. Gamers, on the other hand, 
should consider the rugged Corsair 
Raptor K40. It comes with all the 
embellishments you would expect from 
a gaming keyboard, such as 
programmable buttons, anti-ghosting 
and backlit keys, but it’s cheap for a 
gaming keyboard and great value. 


"^Buy back issues from subscribe.webuser.co.uk/backissues 


19 Nov - 2 Dec 2014 21 











© 


Product Test Chillblast Fusion Obelisk PC 


Chillblast Fusion 
Obelisk 


We tested 10 PCs from a 
range of different 
manufacturers. Andy Shaw 
picks out the best one 


C hillblast’s Fusion Obelisk 
is a well-rounded PC 
with a good monitor; a 
decent processor that’s been 
safely overclocked to give it 
more speed; and a capable 
graphics card. Overall, this 
makes it a great choice for a 
family PC. Built inside a 
Zalman Z3 case, it comes in 
a choice of white or black, 


PRODUCT INFO 


Chillblast Fusion 
Obelisk 

www.chillblast.com 
Price: £699.98 


SPECIFICATIONS 


■ Quad-core 4.2GHz Intel Core 
i5-4690K processor (overclocked) 

■ 8GB of memory 

- 2GB MSI AMD Radeon R7 265 

■ 2 x DVI, 1 x HDMI, 1 x DisplayPort 
sockets 

- 5 x USB3, 5 x USB2 ports 

■ Gigabit Ethernet 

■ 120GB SSD 

■ 1TB hard drive 

■ DVD rewriter 

- 23in Asus VS239HV display 

■ 1,920x1,080 pixels resolution 

■ Windows 8.1 

■ 465 x 430x192 mm case 


/ Performed well across all our 
tests 

/Good components and monitor 


AGAINST 


X Doesn’t come with a Windows 
disc 


and glows a 
cool blue 
colour when it’s 
powered up. 

The Intel Core i5-4690K 
processor is designed to run 
at 3.5GHz, but has been 
overclocked here to 4.2GHz. 

To make sure it doesn’t 
overheat, it’s been fitted with 
a large Akasa CPU heatsink 
and a 120mm fan, but it still 
manages to run whisper- 
quiet. 

The processor helped the 
PC fly through our Windows 
benchmark tests, scoring 128 
points overall. Compared to 
the other nine PCs we tested 
(see box, right) this was 
second overall, beaten only by 
the Pallicomp i5 Devil Blaster. 

Games performance was 
also impressive, thanks to the 
AMD Radeon R7 265 graphics 
card, which comes with 2GB 
of dedicated memory. We 
tested it using Dirt 
Showdown, set to run at Full 
HD using the game’s Ultra 
graphics settings, and it still 
managed an impressive 
73.4fps (frames per second). 
Even the more punishing 
Crysis 3 game ran at 39.7fps, 
with a minimum of 29fps 
when we cranked up its 
graphical settings. 

There’s ample memory and 
storage space, with 8GB of 
memory supplied (the 
motherboard will accept up 
to 32GB if you want to 
upgrade), a 120GB SSD for 
your program files and a 1TB 
hard drive for storing data. 



The PC has five USB2 and 
five USB3 ports, along with 
3.5mm audio sockets for 
headphones, microphone and 
line-out. The graphics card 
adds two DVI outputs, an 
HDMI and a DisplayPort 
connector. 

The bundled 23in Asus 
VS239HV monitor is better 
than the average model you 
find paired with a PC. It’s built 
around an IPS panel, rather 
than a cheaper TN panel. 
During our tests, it displayed 
89 per cent of standard 
Windows sRGB colours. Most 
of the missing shades were in 
the red part of the spectrum, 
but this is still a good range. 
The monitor has a contrast 
ratio of 1,051:1, which is also 
impressive for a bundled 
monitor. 


ALSO REVIEWED: 


Palicomp i5 Devil 
Blaster, £699, ★★★★★ 
Braebo Caelus, 

£699, ★★★★☆ 
Gladiator Warbird 800 
Intel Gaming Bundle, 
£700,^HHHhir 
Mesh Elite 4690K-CS, 
£700, ★★★★☆ 
Wired2Fire Diablo VX-6, 
£700, kkkkti 
Cyberpower Infinity 
Apollo GT Pro, 

£700, kkkrfctt 
DinoPC Raging Lizard 
V3, £699, kkkrtrk 
YoyoTech Warbird A10, 
£700, kkkfrk 
Arbico Haswell 4160Ti, 
£700, kkrfrtrk 


OUR VERDICT 

- 

sssss 

We reviewed 10 PCs and 

found the Chillblast Fusion 

Obelisk to be the best 
all-rounder, striking a good 
balance between Windows 

FEATURES kkkkk 

PERFORMANCE kkkkk 
EASE OF USE irkkkk 
VALUE FOR MONEY kkkkk 

i ) 


and gaming performance. 
This means it can handle 
sophisticated Windows 
programs for image and 
video editing, but is also 
more than capable of 
running recent games at 
good frame rates with all 


the graphical detail turned 
up. It runs quietly, comes 
with a good quality 
monitor and has lots of 
great components, 
including a fast SSD and a 
generous hard drive. 
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Web User's Best Buys 


Q Web User's Best Buys 

Web User and its sister titles test over 2,500 products every year 


HARDWARE 


DESKTOP PC 


Chillblast Fusion Obelisk 


£699.98 from www.chillblast.com 

Date tested: November 2014 

This great all-round desktop PC achieved a good overall 
performance in both our Windows and gaming tests. It runs 
quietly, has a good quality monitor and is packed with great 
components, including a fast SSD and a generous hard drive. 

KEY SPECS 

Quad-core 4.2GHz Intel Core i5-4690K processor 
(overclocked) ■ 8GB of memory ■ 5 x USB3, 5 x USB2 ports 
■ Gigabit Ethernet ■ 120GB SSD ■ 1TB hard drive ■ 1,920 x 
1,080 pixels resolution ■ Windows 8.1 ■ 465 x 430 x 192mm 



KEYBOARD 


Cherry MX-Board 3.0 

£55 from www.kikatek.com 

Date tested: November 2014 
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The Cherry MX-Board 3.0 is a 
hard-wearing mechanical keyboard that’s a 
pleasure to type on. It doesn’t have lots of features, but it’s 
ideal if you’re looking for a standard, good-quality 
keyboard. 

KEY SPECS 

104 keys ■ 1 X USB port ■ 1.8m detachable cable ■ 2 non-slip 
surfaces ■ 2 rubber caps for adjustable feet ■ 44.6 x 15.8 x 
2.8cm ■ 0.83kg ■ Win-Key lock 



BUDGET LAPTOP 


Asus X200MA 


This is a compact, portable laptop at a 
great price that will manage the latest version of 
Windows and provide more than four hours of battery life. 


KEY SPECS 

2.16GHz Intel Celeron N2830 dual-core processor ■ 500GB 
hard drive ■ 2GB memory ■ 11.6in (non-touch) screen ■ 1,366 
x 768 pixels resolution ■ 1 x USB 3 port, 2 x USB 2 ports ■ 

1 x 10/100 Ethernet, 802.11n dual-band Wi-Fi ■ 302 x 200 x 
26mm ■ 1.2kg ■ One-year return-to-base warranty 


£175.55 from www.amazon.co.uk 
Date tested: October 2014 


NAS DRIVE 


Asustor AS-Z02TE 


£199.66 from www.scan.co.uk 

Date tested: September 2014 



This NAS drive put in an excellent performance in our tests, 
transferring files over our network faster than any of the 
other devices we tested. It has an impressive range of tools, 
including an HDMI output for streaming to TV. 


KEY SPECS 

EXT4 file system ■ SATA3 hard drive ■ 2 x 3.5in bays 
■ 1 x 10/100/1,000 Ethernet ■ 2 x USB 2 ports, 2 x USB 3 
ports ■ 1 x HDMI (1.4a) ■ 1 x 3.5mm mini-jack ■ 230 x 164 x 
108mm ■ 1.87kg ■ Two-year return-to-base warranty 



The AOC q2770Pqu has an exceptional, 
high-quality screen and is very reasonably priced. Its settings 
are preconfigured, so you don’t need to tweak them to 
improve the display, and it has all the ports you’ll ever need. 

KEY SPECS 

27in widescreen ■ 2,560 x 1,440 pixels resolution ■ Portrait 
mode ■ Adjustable stand ■ 2 x 2W speakers ■ DisplayPort, 
DVI, HDMI, VGA, 2 x USB 3.0 and 2 x USB 2.0 ports ■ 642 x 
245 x 428mm ■ 8kg ■ 3-years return-to-base warranty 


HD MONITOR 


BenQ EW2740L 



£194 from www.ebuyer.com 
Date tested: July 2014 


The BenQ EW2740L is an excellent- 
value 27in monitor with good image quality. 

It supports MHL, so you can connect a compatible mobile 
device to it, and has two HDMI ports and one VGA port. 

KEY SPECS 

27in widescreen ■ 1,920 x 1,080 pixels resolution ■ 2W 
stereo speakers ■ MHL support ■ 2 x HDMI and 1 x VGA 
ports ■ 320 x 115 x 95mm ■ One-year return-to-base 
warranty 


H“Get more tips in our newsletter at www.webuser.co.uk/newsletter 
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Web User's Best Buys 



CHROMEBOOK 


Acer C720P Chromebook 


£244.81 from www.ilgs.net 
Date tested: June 2014 

This fantastic Chromebook 
provides excellent 
overall performance, 
respectable battery life 
and a good 
collection of ports. 

It’s got a smart 
touchscreen, comfy keyboard 
and touchpad, and starts up in no time at all. 

KEY SPECS 

1.4GHz Intel Celeron 2955U processor ■ 16GB storage ■ 2GB 
memory ■ 11.6in screen ■ 1,366 x 768 pixels resolution ■ 7.5 
hours battery life ■ USB 3, USB 2 and HDMI ports ■ 288 x 
204 x 20mm ■ 1.35kg 



BUDGET SMARTPHONE 


Motorola Moto G 


£99.99 (PAYG) from www.argos.co.uk 
Date tested: April 2014 

The excellent Moto G has set a new 
standard in affordable smartphones. 

Although it doesn’t support 4G or NFC, 
you can’t replace the battery and there’s 
no microSD card slot to expand its 
storage, the phone’s beautiful screen and 
good performance make it fantastic value for 

KEY SPECS 

1.2GHz quad-core processor ■ 8GB storage ■ 1,280 x 720 
pixels resolution ■ 4.5in screen ■ 1GB memory ■ Android 4.4 
(KitKat) ■ 5-megapixels and 1.3-megapixels cameras ■ 3G/ 
GPS/Bluetooth/802.11n Wi-Fi ■ 130 x 66 x 12mm ■ 143g 



money. 


LAPTOP 


Asus X552CL 


£429.99 from 
www.saveonlaptops.co.uk 
Date tested: May 2014 

This laptop’s Windows and 
gaming performance far 
exceed what you’d expect 
for the price. 

However, it’s 
slightly let down by 
its battery life. 

KEY SPECS 

1.8GHz Intel Core i5-3337U dual-core processor ■ 6GB 
memory ■ 15.6in (non-touch) LCD ■ 1,366 x 768 pixels 
resolution ■ 750GB hard drive ■ 10/100/1,000 Ethernet, 
802.11n Wi-Fi ■ 348 x 241 x 31mm ■ 2.4kg ■ One-year 
return-to-base warranty 


ROUTER 



BT Home Hub 5 


£129 from www.shop.bt.com 

Date tested: February 2014 

With excellent overall 
performance and a great set 
of features, the BT Home Hub 5 is 
one of the most capable 802.11ac routers 
around. Whatever you need to connect it to, now or 
in the future, it’s up to the job. 

KEY SPECS 

Works with ADSL, Ethernet and fibre connections 

■ Dual-band 2.4GHz and 5GHz ■ 802.11ac ■ 1,300Mbps 
theoretical maximum speed ■ 4 x Gigabit Ethernet ports 

■ 1 x USB port ■ One-year return-to-base warranty 

■ 236 x 116 x 31mm 



BLUETOOTH SPEAKER 


Cambridge Audio Minx Go 


£99.95 from 

www.richersounds.com 
Date tested: January 2014 

The Minx Go has excellent 
battery life, is great value 
for money and is very easy 
to use. Although it doesn’t have the 
extra features of other, more expensive speakers, 
its sound quality is excellent, producing powerful volume 
with no distortion. 



KEY SPECS 

Two speakers ■ 3.5mm stereo ■ Bluetooth (SBC) input 

■ 3.5mm headphone input ■ 237 x 123 x 60mm «1.1kg 

■ One-year return-to-base warranty 


MULTIFUNCTION PRINTER 


Canon Pixma MX925 



£120 from 

www.ebuyer.com 
Date tested: January 2014 

Oustanding quality combined 
with good print speeds and 
impressive specifications make this an 
excellent inkjet device. It’s not cheap, but its five-cartridge 
system makes it economical to run. 

KEY SPECS 

9,600 x 2,400dpi print resolution ■ 2,400 x 4,800dpi scan 
resolution ■ 7.5cm colour screen ■ 250-sheet tray capacity 
■ USB, 10/100 Ethernet and 802.11n Wi-Fi ■ 11.5 pages-per- 
minute mono print speed ■ 3.5 pages-per-minute colour 
print speed ■ 491 x 396 x 213mm ■ 11.7kg 
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SOFTWARE 6 SERVICES 

ONLINE STORAGE 


Web User's Best Buys 



Google Drive 

From free from drive.google.com 
Date tested: August 2014 

Google Drive is easy to use and 
has lots of free storage. The 
Windows software neatly 
integrates with Explorer, which 
makes saving and syncing files 
as simple as keeping them in any 

KEY FEATURES 

15GB of free storage ■ Web-based office software 
■ Compatible with Windows XP, Vista, 7 and 8+ ■ Chrome 
browser add-on ■ Android and iOS apps ■ 100GB extra 
storage for £1.19 per month; 1TB for £5.97 per month; 10TB 
for £59.51 per month 



other PC folder. 


ONLINE SITE BUILDER 


Weebly 

From free from 
www.weebly.com 
Date tested: May 2014 

Weebly’s drag-and- 
drop interface makes it 
extremely easy to use. 

Its templates are a little restrictive, but there are still plenty 
of options to choose from and the results look great. It also 
has free Android and iOS apps. although these only offer 
limited editing. 

KEY FEATURES 

115 templates ■ Unlimited storage ■ SEO tools ■ Meta tags ■ 
Password protection ■ E-commerce tools ■ Ad-free Starter 
edition ■ Android and iOS apps ■ RSS ■ Site stats 



PHOTO EDITING 


Adobe Photoshop Elements 12 




VIDEO EDITING 


I spy with my little eye domains ending in... 

.actor .buzz .dub .host 
.guru .ink .pub .reviews .press 
.social .trade .website .wiki 


Think 

Different 

Think 

Context 

Think 

Available 


Adobe Premiere Elements 12 


£62.34 from www.ballicom.co.uk 
Date tested: October 2013 



Premiere Elements 12’s superb interface makes its many 
features neat but accessible. You won’t find better video- 
editing software for the price. 


KEY FEATURES 

Automatic editing ■ Export to multiple video formats 
■ Image stabiliser ■ Upload to Facebook, YouTube and 
Vimeo ■ Surround-sound support ■ DVD and Blu-ray 
disc-burning ■ Unlimited timelines ■ Stop-motion capture 


With its tidy, uncluttered 
interface and pop-out 
trays, Adobe Photoshop 
Elements provides 
everything an amateur 
photographer could need 
and helps you quickly 
find the right editing tools. 



WEB FILTER 


Norton Family 

Free from www.symantec.com 
Date tested: October 2013 


This family-friendly software has all the most important 
filtering features and does an excellent job of blocking 
potentially harmful sites. It’s also free to download and use. 



KEY FEATURES 

Compatible with Windows XP, Vista, 7, 8+, including 64-bit 
versions ■ Bundled photo organiser ■ Content-aware edits 
■ Guided edits ■ People-beautifier tools ■ RAW support 


KEY FEATURES 

10-PC licence ■ Compatible with Windows XP/Vista/7/8, Mac 
OS X 10.7+ ■ Customisable profiles ■ Category filters ■ 
Whitelist/blacklist ■ Remote management ■ Email support 


H“Get more tips in our newsletter at www.webuser.co.uk/newsletter 
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Complete your online protection today with Avast Internet Security 
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Protect your identity & personal data 

0 Secure your online shopping & banking , 

feari Protect yourself against phishing & scam email 



ANTI-VIRUS TOOL 

Avast Free 
Antivirus 2015 

www.avast.com 

Min requirements: Windows XP/ 
Vista/7/8+ File size: 125MB 

The 2015 edition of Avast’s popular 
free anti-virus software has had a 
few minor interface changes. It still 
has the same flat look and colour 
scheme, but with redesigned icons 
and different wording. If you’ve 
used the 2014 version, you probably 
won’t notice any significant 
difference. 

However, bigger changes have 
been made to the program itself, 
and chief among them is the 
introduction of a new Home 
Network Security scanner. This 
feature, which can be launched from the 
main screen, scans your local network 
for potential vulnerabilities including 
incorrect configuration; inadvertent 
device sharing; weak or default router 
passwords; and compromised internet 
connections. 

The latest version of the software also 
gives you the option to launch a Smart 
scan. This runs through all the available 


scans that Avast can perform, in 
sequence. The results are presented on 
a single screen, and you’ll be able to 
resolve any problems the program finds 
with one click. 

Other features worth mentioning 
include the Browser Cleanup tool, which 
removes any add-ons that have a poor 
reputation (meaning they could 
endanger your system’s safety), and a 


Software Updater for downloading the 
latest versions of installed programs. 

Sign up for an Avast account and you 
can now earn ‘Karma’ points and 
badges whenever you take steps to 
protect yourself. It’s a fun idea designed 
to get users thinking about security. 

Finally, the program’s Help section 
has moved entirely online, ensuring that 
it’s always fully up to date. 



I The sidebar on the left of the 
interface provides access to a 
choice of scans D and tools. 0 The 
Store Q section lets you buy other 
Avast programs and also download the 
free Mobile Backup app. You can 
create an Avast account Band view 
statistics, 0 including real-time and 
historical data, and the status of 
individual components. 


The strip across the centre of the 
main interface lets you run a Smart 
scan, clean up your browser and run a 
Home Network Security sweep. Click 
Smart Scan and it will run through four 
sections in turn: Viruses & Malware, 
Software Updater, Home Network 
Security and GrimeFighter. (I You can 
Resolve All Q the problems or Rescan S 
your system. 


3 Browser Cleanup scans all the 
browsers installed on your 
computer, looking for potentially 
unsafe add-ons. You can remove 
individual add-ons D or all of them. 3 
You can also filter the results by 
browser type. Bi Avast will 
automatically check your browsers 
regularly for new add-ons, but you can 
change this under Settings. B 
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Best Free Software Q 


This fortnight’s top new software downloads to help you make 
the most of your PC, and they’re all FREE 
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ADWARE REMOVER 

Bitdefender Adware Removal Tool (beta) 

bit.ly/bitdefender358 

Min requirements: Windows XP/Vista/7/8+ File size: 41.8MB 

Free during beta-testing, Bitdefender’s new tool finds and removes unwanted junk 
extras such as adware, hijacker programs, toolbars and other annoying browser 
add-ons. It scans your system looking for junk and then lets you choose what to 
remove. There are no options to worry about and it doesn’t require installation. Just 
accept the terms, click Get Started and it will go to work. You can see how many 
files have been scanned, and the number of unwanted items found and removed. 






PDF READER 

Sumatra PDF 3 

bit.ly/sumatra358 

Min requirements: Windows XP/ 

Vista/7/8+ File size: 4.3MB 

As well as displaying PDF files, this free 
reader can also handle ebooks and 
comics. The latest release adds support 
for more file formats and lets you save 
comic books as PDFs. The program now 
uses tabs, so you can quickly switch 
between open documents. There’s also 
a new document-measurement tool that 
reports your cursor position and offers a 
choice of measurement units (points, 
millimetres and inches). 



CAPTURE TOOL 

Fast Desktop Recorder 

seasoft24.com 

Min requirements: Windows XP/ 
Vista/7/8+ File size: 978KB 

This simple tool lets you record all your 
onscreen actions, which is useful for 
demonstrating a problem on your PC or 
showing someone else how to fix theirs. 
Fast Desktop Recorder lets you capture 
the whole screen or just a selected area; 
set the video quality and frame rate; and 
choose whether to include the mouse 
cursor. It saves videos in AVI format, but 
you can easily convert the files using 
another program. 


New Windows 8 Apps 


AutoTag 'n Search My Photos 

bit.ly/autotag358 

Min requirements: Windows 8+ 

File size: 36.5MB 
This app is a Microsoft Garage 
project that learns the faces of your 
friends using photos they’re tagged 
in on Facebook. It can then 
automatically tag faces found in 
photos stored on your PC. 




Letter Lab 

bit.ly/letterlab358 

Min requirements: Windows 8+ 

File size: 7.74MB 

In this game, you have five minutes 
to rearrange 25 letters into five 
words, one in each row. You can 
reveal clues that tell you where 
some of the letters go. 
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Chronology: Time Changes 
Everything 

bit.ly/chronology358 

Min requirements: Windows 8+ 

File size: 263MB 
In this puzzle platform game you 
play The Inventor, who can travel in 
time, and The Snail, who can stop 
time. The first three chapters are 
free to play. 
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Recommend free downloads at www.facebook.com/webusermagazine 
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Best Free Software 


MUSIC MANAGER 

Apple iTunes 12 

www.apple.com/uk/itunes 

Min requirements: Windows XP/Vista/7/8+ or Mac 

OSX File size: 117MB 

It’s been nearly two years since Apple rolled out a 
major new version of its popular music-management 
software. The main change you’ll notice in iTunes 12 
is that it has a flatter, more modern design (in 
keeping with the recently released OS X Yosemite), 
and adds a red iTunes icon. There are now buttons 
for music, films, TV and more along the top of the 
interface rather than in a menu at the side. 

The big new feature in iTunes 12 is Family Sharing, 
which is used in conjunction with iOS 8, but Apple 
has also made some improvements to Playlists, 
making it easier to create them and add tracks to 
existing ones. There’s also a new Recently Added 
section in each library. 




BROWSER 

PolyBrowser 

polybrowser.com 

Min requirements: Windows XP/Vista/7/8+ or 
Mac OSX File size: 40MB 

PolyBrowser works in a different way to most 
browsers. This Panoramic Web Browser cleverly 
stitches websites together, side-by-side, like 
a panoramic photo. You can jump from site to 
site by clicking the tabs, as you would normally, 
or by holding down the right-mouse button and 
dragging sideways. Dragging your mouse up 
and down will let you zoom out and in. You can 
also resize sites by clicking and dragging their 
edges. 

Your favourite websites can be grouped 
together and launched with a single click, and 
tabs can be saved to the cloud as “PolyMarks”. 
You can also search the web and saved sites 
from the built-in sidebar. 


SYSTEM TOOL 

Driver Booster 2 

www.iobit.com/driver-booster.php 

Min requirements: Windows XP/Vista/7/8+ 

File size: 9.6MB 

Making sure you always have the latest 
versions of drivers installed on your PC helps 
to prevent system conflicts, hardware 
problems and sluggish performance. Driver 
Booster 2 scans your system looking for old, 
outdated drivers and lets you update them 
with a single click. The new version has a 
more intuitive interface and includes an 
online-database update feature, to ensure 
that the suggested drivers are always the very 
latest ones. 

Driver Booster 2 promises faster download 
speeds and can find drivers for devices that 
aren’t even plugged into your PC. Most 
importantly, Driver Booster 2 lets you easily 
undo recent changes if you run into problems. 
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GAME 

Suddenly, Thousands 

bit.ly/suddenly358 
Min requirements: Windows XP/ 
Vista/7/8+, Mac OS X or Linux 
File size: 22.5MB 

The aim of this game is to guide a group 
of people to safety through a network 
of rooms booby-trapped with perilous 
lasers. You start off controlling one 
person, but then recruit others who all 
follow you and mimic your actions. It 
starts off easily enough, but quickly 
becomes more difficult. You can switch 
the lead character at any time. 


Don't install... ...Install this instead 


CyberSky 

www.cybersky.com 
Min requirements: 

Windows XP/Vista/7/8+ 

File size: 7.7MB 


j Stellarium 

: www.stellarium.org 

: Min requirements: Windows XP/Vista/7/8+, Mac 
; OS X or Linux 

I File size: 129MB 


f 


CyberSky isn’t a bad 
astronomy program and it’s 
got lots of interesting tools 
for amateur stargazers, but 
it seems a bit dated when 
you compare it to 
Stellarium (see right). This 
isn’t surprising considering 
it hasn’t been updated 
since 2011, but its view of 
the night sky lacks depth 
and you need to pay 
$34.95 (£28) to use it 
beyond the 30-day trial. 



i This amazing free Desktop planetarium lets you 
: explore the universe in real time, displaying all 
; the planets, stars and constellations that you can 
i see from a set viewpoint on Earth. Tell Stellarium 
I where you are and it will replicate the night sky 
j exactly, so you can click your way around and 
■ zoom in on celestial objects of interest. 

Stellarium lets you speed up time so you can 
j watch the stars move across the sky as the sun 
| rises and sets, and view the heavens from the 
j vantage point of another planet or moon. The 

software’s 
default 
database 
contains 
hundreds of 
thousands of 
stars, but this 
can be 
expanded to 
include 
millions more. 




UPDATED New tweaks and fixes for your favourite programs 



SYSTEM CLEANER 

CCleaner 4.19 

www.piriform.com 
Min requirements: 

Windows XP/Vista/7/8+ 

File size: 4.7MB 

Piriform’s popular system 
cleaner is updated monthly 
and this latest release adds 
compatibility for the 
Windows 10 Technical 
Preview. Cache cleaning in 
Opera 25 has been 
improved, and the software 
has been made more 
stable, so it will crash less 
often. 



IMAGE VIEWER 

FastStone Image 
Viewer 5.3 

www.faststone.org 

Min requirements: Windows 

XP/Vista/7/8+ 

File size: 5.5MB 

This photo browser, 
converter and editor offers 
loads of powerful tools for 
enhancing your pictures. This 
updated release optimises 
the program to support 
larger images, and fixes a 
bug that caused the program 
to crash when you pressed 
the ‘W’ key to open a folder. 



MEDIA CONVERTOR 

TEncoder 4.5.2 

tencoder.sourceforge.net 
Min requirements: Windows 
XP/Vista/7/8+ 

File size: 39.9MB 

TEncoder is a powerful 
program for converting audio 
and video files from one 
format to another. The latest 
release removes all the ads 
and unwanted offers that 
were bundled with the 
installer, which is a very 
welcome move. It has lots of 
useful tools and supports 
most media formats. 



FILE COMPRESSION TOOL 
PeaZip 5.5 

peazip.sourceforge.net 
Min requirements: 

Windows XP/Vista/7/8+ 

File size: 5.9MB 

PeaZip is an open-source 
file and archive manager 
that lets you create, convert 
and extract compressed 
files in all popular formats. 
The latest release introduces 
advanced batch file-rename 
functions and an improved 
selection features. The 
image manager has been 
enhanced, too. B 
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□ Best New Browser Tools 


o 




CHROME 


Translate selected text as you browse the web 


Google has updated its fantastic Translate extension for Chrome (bit 
.Iy/translate358) to make it even easier to translate online content into 
other languages. Previously, you could use the add-on to translate a 
whole web page in a single click, but it’s now been improved to let you 
focus on a section of text, or even a specific phrase or word. Simply 
highlight the foreign content and click the icon that appears to convert 
it to English. Google Translate recognises more than 50 languages, so 
this new feature will prove very useful if 
you’re learning a foreign tongue (or two). 

You can also set it to translate to a 
default language other than English. 

Other improvements include the 
option to translate pages automatically, 
and to disable the Google Translate icon 
and pop-up message for specific 
languages and websites. 
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Get headlines from your 
favourite newspaper 

Over the last few years, a company 
called Currently (currentlyhq.com) has 
created several Chrome add-ons for UK 
newspaper websites, and it’s now 
launched one for The Express (bit.ly/ 
express358). The extension delivers the 
latest headlines from the Daily Express 
and Sunday 
Express, lets you 
save stories to 
read later and 
alerts you when 
new articles are 
added. You can 
subscribe to 
specific sections 
of the site, so 
you only see 
content that 
interests you, 
and show article snippets below each 
headline. The same features are available 
in Currently’s extensions for Mail Online 
(bit.ly/mail358), The Independent (bit 
.Iy/independent358), The Guardian (bit 
.Iy/guardian358) and more. 

Change your IP address 
with a single dick 

Web User often recommends tools for 
browsing the web anonymously, and 
Anonymox (anonymox.net) is another 
one that’s worth a look. Now available 
for Chrome as well as Firefox, it lets you 


access, in a 
single click, 
all the 

benefits of a 
proxy service, 
such as 
disguising 
your real IP 
address so 
you can view 
blocked online content. Anonymox is 
free to use and gives you a choice of 
proxy servers, but for faster browsing, 
unlimited downloads and no adverts, 
you’ll need to pay from €4.50 (£3.55) 
per month for the Premium version. 

Tweak Wikipedia for easier 
browsing 

Back in Issue 353 (bit.ly/webuser353), 
we recommended a splendid add-on 
called WikiWand (www.wikiwand.com), 
which completely redesigns Wikipedia 
articles. For a less radical ‘restyling’ that 
makes the site easier to browse while 
retaining its familiarity, try WikiTweaks 



(bit.ly/wikitweaks358). This removes 
the wasted white space from 
Wikipedia pages, so you can fit more 
content on your screen, and 
provides previews of articles when 
you hover your mouse over their 
links. You can also view a history of 
the Wikipedia pages you’ve been on, 
so you can revisit them from 
anywhere on the web. 

Add useful links to your 
New Tab page 

There are lots of Chrome extensions 
that use photos, features and other 
content to transform your New Tab 
page. But if you’d prefer a more 
minimal approach, install Humble 
New Tab Page (bit.ly/humble358). 
This displays your bookmarks folder, 
most visited sites, recently closed 
tabs and a weather summary, but 
conceals full details until you click an 
entry. You can add more items by 
dragging and dropping them onto 
the page, and change the colour and 
font in the add-on’s settings. 
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This fortnight’s most useful tips and add-ons to help you get the 
most from Chrome, Firefox, Internet Explorer and more 



FIREFOX 


Colour-code the content 
you share on Facebook 



Facebook marks your posts with a 
privacy symbol indicating who can see 
their content, but it’s so small that it’s 
easy to miss. The new Firefox add-on 
Facebook Privacy Watcher (bit 
.ly/facebook358) makes things clearer 
by colour-coding your posts according 
to their visibility: green means everyone 
can see them, orange is only your 
friends and red posts can only be seen 
by you. If there’s too much green on 
your Wall, you can instantly adjust a 
post’s privacy settings by clicking it and choosing another colour from the 
wheel. Note that the description of Facebook Privacy Watcher on the Mozilla 
Add-ons site is in German, but once you install it everything is in English. 



Remove the overlays 
from blocked videos 

One of the most annoying recent trends 
on social-media sites is for people to 
post a link to a YouTube video overlaid 
with the message: “You must share [or 
‘like’] this video to watch it”. The 
sensible thing to do is to ignore the clip 
altogether, especially because many of 
these videos are scams, but if it’s piqued 
your curiosity, you can use Skip Like 
And Go To YouTube (bit.ly/skip358) to 
remove the overlay and go straight to 
the video page. However, we’d always 
advise caution when viewing clips that 
are concealed in this manner in case 
they are of a dubious nature. 
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Get statistics about your 
open tabs 

Tab Data (bit.ly/tabdata358) tells you 
how many tabs you have open, which 
doesn’t sound terribly useful, but it’s a 
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Global count; 14 
' Session count: 14 

Current count: 2 

quick way to monitor your browsing 
sessions, and reduce tab and memory 
usage. Click the toolbar button to see 
how many tabs are currently open 
(Current); the number opened since 
you launched Firefox (Session); and 
the total number opened since the 
add-on was installed (Global). 

Customise the Bookmarks 
Toolbar in Firefox 

Although the Bookmarks Toolbar in 
Firefox gives you one-click access to 
your favourite sites, it doesn’t offer 
much scope to change how it looks 
and behaves. For greater control, 
install Thin Bookmarks (bit.ly/ 
thin358), which lets you increase or 
decrease the size of the toolbar; hide 
your bookmarks’ names or icons (or 
both if you want to make them 
invisible); and decide how much space 
to put between each one. Any 
changes you make are applied 
automatically, so you can play around 
with the settings to tailor the toolbar 
to your taste. 


OTHER BROWSERS 


Learn new words \ 
as you browse 

Sometimes you may 
come across a word you don’t 
know in an online article, look up 
what it means and then 
promptly forget it. Vocablurry 
(bit.ly/vocablurry358) is an 
interesting Opera (and Chrome) 
add-on that 
prevents this 
from happening 
by teaching you 
new words 
subconsciously. 

Highlight a 
word, right-click 
it and choose 
‘Add to 

Vocablurry’ to 

put it on your learning list. The 
add-on will then look for words 
that have the same meaning on 
web pages, and replace them 
with the word you want to learn, 
so you get used to seeing it in 
context and understand what it 
means. Vocablurry plans to add 
support for foreign languages in 
a future release. 

O Remove ads 
i from Gmail and 
Outlook 

If you’re tired of adverts 
infiltrating your inbox in Gmail or 
Outlook.com, there’s now an 
Opera add-on that can help. Full 
Outlook and Gmail (bit.ly/ 
f u 11358), which is also available 
for Chrome, removes all banner 
and text adverts from those two 
webmail services, including in 
the right-hand 
side panel in 
Outlook.com. 

It’s less 
heavy- 
handed than 
using an ad 

blocker on all sites, and 
consumes a lot less memory, 
although we noticed that it 
doesn’t filter advertising emails 
from your Inbox, such as the 
ones that appear at the top of 
Gmail’s Promotions tab. 
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UPDATED 


App of the Fortnight 


COMMUNICATION 

Ringo 

bit.ly/ringo358 

Min requirements: Android 4, iOS 7, Windows Phone 8 

Size: 7.2MB 


G nngo 


a ® 


you have free credits worth 6? 6pl Q 
vujt* your fust call to unlock offetV 

arc ENT •> CONTACTS 


Invdd ItfarruK .mil Mfn 

Bridget 

Q *|^ll7^ftH7 

Eva 

Q 

Kal 

0 ^iTixamft 


4 ) 

it W 


e » 


Available for iOS, Android and 
Windows Phone, Ringo lets you 
make low-cost calls to any 
number, anywhere in the world. 
There are no monthly 
payments, so all you need to 
do is add credit to your 
account and you can start 
using the app right away. Your 
friends and family don’t even 
need to install Ringo to receive 
your calls, but you will earn a 
small amount of credit for 
every friend who does join. 

Remarkably, the app 
requires no internet 
connection because it 
connects your call via a local 
Ringo number instead of the 


international one you 
dial. This means that 
you’ll be charged by 
your carrier for the 
local-rate call as well 
as using your Ringo 
credit, but with rates 
starting as low as l.lp 
per minute to the US, 
this will save you up 
to 500 per cent 
compared to making 
the call through your 
network provider. We 
were impressed that 
63p of credit was 
automatically added 
to our account upon 
installing Ringo, 
which let us test the 
app without 
depositing any funds. We also liked that the 
app displays each contact’s local time, which 
should prevent you from accidentally calling 
them in the middle of the night! 
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Our rating 



SOCIAL 

Continuity SMS/Text Computer 

bit.ly/sms358 

Min requirements: Android 4.0.3 
Size: 4.3MB 

It might not have a very snappy name, but 
Continuity SMS/Text Computer should 
certainly speed up your day-to-day 
correspondence. New to the UK market, 
this handy app is Android’s answer to 
iMessage, letting you send and receive 
text messages from your tablet or desktop 

PC. Once you’ve downloaded the app and set up an 
account, all you need to do is visit www.pplco.mobi 
from any browser and you can start using the PPL 
Connect service. You’ll receive pop-up notifications 
on your PC when an SMS arrives, and the app can 
also be to set to notify you when you receive new 
messages via services such as Whatsapp, Facebook 
Messenger and Skype. Sending texts is free, but 
they include the signature Via pplco. 
mobi’. You can even use PPL Connect to 
make or receive calls from your PC or 
I tablet, although you’ll need to buy 
1 credits to do this. 
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DRIVING 

Rishi Spot 

bit.ly/rishi358 
Min requirements: 
Android 4 
Size: 2MB 


Rishi Spot aims to 
improve road safety by 
letting you report traffic 
incidents quickly and 
easily to local authorities. 

You can use the app to 
capture a picture or video 
of a violation, which is then submitted along 
with your GPS location and the date and time. 
You can report the incident to the police by 
ticking the appropriate box and there’s an 
option to do so anonymously, if you prefer. The 
app did not feel like a finished article when we 
tested it, but we like the idea in principle. It goes 
without saying that you shouldn’t 
ever use Rishi Spot while driving, so 
make sure one of your passengers 
has the app installed if you’re the 
designated driver! 



Our rating 


Our rating 
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Best Free Apps 



This fortnight’s top free and paid-for apps for Android, iOS and 
Windows phones and tablets, and smart TVs 



TOOLS 

Ring Smart 

bit.ly/ring358 
Min requirements: 

Android 4.03 

Size: 4.1MB 


Do you ever forget to switch 
your phone to Silent when 
you’re at the cinema? Perhaps 
the opposite is true and you 
keep missing incoming calls 
because your phone’s ringer is off. RingSmart 
fixes this problem by letting you set your ringtone 
style and volume according to your location, the 
time of day and day of the week. This means you 
can set your mobile to be silent when you’re at 
work, for example, and as soon as you leave the 
office (even during working hours) Ring Smart will 
revert your phone to its default settings so you 
don’t miss a call. The latest update to 
the app includes an Emergency Mode 
you can activate to ensure that your 
phone rings aloud if someone calls 
repeatedly within a set time. 



Our rating 


***** 


NOTIFICATIONS 

Floatify 

bit.ly/floatify358 
Min requirements: Android 4.1 
Size: Varies with device 

This recently updated app offers Android 
Lollipop-style notifications to those of us who 
don’t yet have Google’s latest mobile operating 
system. Install Floatify to make notifications 
appear in an interactive pop-up window that 
you can close with a single swipe or tap to open 
the app. Unlike older versions of Android, 

Floatify also shows 
notifications on your lock 
screen and you can use its 

Smart Blacklist feature to block notifications from 
any app of your choice. Despite offering a simple 
and effective way of improving Android’s stock 
notification system, we were disappointed to find 
that many of Floatify’s best features 
(including one that lets you reply to 
messages directly from the 
notification window) are only available 
if you buy the Pro version for £1.50. 
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FITNESS 

Google Fit 

bit.ly/google358 
Min requirements: 

Android 4 
Size: 13MB 

Google Fit aims to 
help improve your 
fitness by tracking 
your daily activity. 

You don’t need to 
buy any extras to 
take advantage of the service, since the 
app uses your phone’s sensors to count 
the number of steps you take, and 
other activities can be entered 
manually. By default, one hour of 
activity is your daily goal but you also 
have the option to set your aims by 
the number of steps you take. Although 
the app was easy to set up and use, we 
felt the insights it offers were a little 
basic. It’s great if you need a 
pedometer, but there are 
much better apps 
available if you want to 
track your walking, 
cycling or running. 
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NEW 


PC Mark For 
Android 

bit.ly/pcmark358 

Min requirements: 

Android 4.1 
Size: 23MB 


If you’re looking for 
a new phone with 
better battery life, 
let PC Mark run benchmarks to 
determine your current handset’s 
performance, then compare its scores 
with those achieved by the latest 
models on the market. You’ll get to see 
how different devices perform in the 
same, real-world conditions instead of 
just taking the word of a phone 
manufacturer. Although the app is only 
23MB, you also need the 400MB ‘Work’ 
benchmark, so make sure you’re 
connected to a reliable Wi-Fi network 
when you download it. This benchmark 
can later be uninstalled to 
free up space and you’ll 
still be able to browse your 
saved scores and the app’s 
Best Devices list. 





*"" 1 

3861 

Lt 

EH 

-f 




Our rating 


***** Our rating ★★★★★ 


GET THE DEFINITIVE 
GUIDE TO ANDROID 

Our new Android 
MagBook is packed 
with 148 pages of 
workshops, tips and 
advice to help you 
unlock the full 
potential of your tablet 
and smartphone. 

Discover how to: 

• Choose the best Android device ; 
for you 

• Install great apps for everything : 
you need 

• Keep all your personal data 
private and safe 

• Stream music, movies and TV for : 
free 

• Fix frustrating problems quickly 
and easily 

• Use secret hacks to improve your : 
device 

Order The Definitive Guide to 
Android now from Amazon at 
bit.ly/guidetoandroid 



+ 


Recommend free phone apps at 


www.facebook.com/webusermagazine 
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Best Free Apps 


CHARITY 


SnapDonate 

| bit.ly/snapdonate358 1 


Min requirements: Android 2.3.3, iOS 7 
Size: 14MB 


Qj © 


Itov'Yt fHJpprt- 


WrjrldVtstnn^ 


£10 



SnapDonate is a brilliant new app for iOS 
and Android that makes donating to 
charity quicker and easier than ever. You 
can search from thousands of charities 
or use the app’s built-in ‘Snap’ feature to 
identify an organisation simply by 
scanning its logo with your camera. 

There’s no need to register with SnapDonate because the 
app uses Just Giving to process your donations, which means 
you only pay the same handling fee that you’d be charged on 
the Just Giving website. The app’s developers 
promise never to bother you with notifications i*>’j - 

asking you to donate, making SnapDonate a 
great way of giving to charity on impulse without 
making long-term commitments. 

Our rating 


PHOTOS 

Microsoft Xim 

bit.ly/xim358 

Min requirements: Android 4.1, iOS 7, 

Windows Phone 8 
Size: 14MB 

If you feel uncomfortable handing over 
your phone to friends to show off your 
holiday snaps, try using Microsoft Xim 
instead. Available on Windows Phone, 
iOS and Android, it lets you share 
slideshows from your camera roll, 

Facebook, Instagram and Dropbox, or any combination of 
those services. There’s no need for your friends to download 
the app, because your pictures are viewed via a browser on 
PC and mobile. We particularly like that the 
slideshow is synced across all devices, so 0?iF|i0 

everyone sees the same image at the same time. EftfxWji 
Your Xim expires after a short while, so you don’t 
need to worry about running out of storage. 

Our rating 




NEW APPS WORTH PAYING FOR 


MUSIC 

Tidal 


bit.ly/tida!358 
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Min requirements: Android 4.1 
Size: 18MB Price: £19.99 per month 
Tidal claims to be the first music service 
to offer high-fidelity, lossless sound 
quality. You can stream more than 25 
million songs, watch 75,000 music 
videos and play tracks offline. It’s pricey 
but you can try it free for seven days. 

KEYBOARD 

Translator Keybo ard 

|bit.ly/translator358l 
Min requirements: iOS 8 
Size: 0.9MB Price: £1.49 
This brilliant keyboard lets you chat in a 
foreign language without making a faux 
pas. It translates what you type into one 
of 44 languages, and translates back the 
reply. You can use it with any text-input 
app on your iOS device, including email and SMS. 


PHOTO 

ProShot 

|bit.ly/proshot358| 

Min requirements: Windows 
Phone 8 

Size: 4MB Price: £1.69 
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The “world’s most advanced photography app” now lets 
you zoom in and out with one finger, and has a maximum 
zoom of lOx. It also gives you the option to save images of 
up to 41-megapixels to your camera roll. 


GAME 

Age of Civilizations Europe 

bit.ly/ageof358 

Min requirements: Android 2.3 

Size: 16MB Price: £1.39 

In the latest addition to the Age of 

Civilizations series of strategy games, 

the aim is to conquer every province in 

Europe. The choice of scenarios includes 

Modern World, 1914 and 1939, with 

options to declare war, make peace and 

move your units across land and sea. 

ASTRONOMY 

Night Sky Pro 

bit.ly/nightsky358 
Min requirements: iOS 7 
Size: 82.2MB Price: £1.99 
This updated astronomy app offers a 
more detailed Sky View, a new Sky Time 
Machine tool that shows you how the 
sky looked in the past (and will look in 
the future) and the option to explore the 
Solar System in 3D. You can also check 
stargazing conditions for the next week. 





ProShot 


Age of Civilizations Europe 




Night Sky Pro 
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Best Free Apps m 


VIDEO 

RealPlayer Cloud 

uk.real.com/mobile/apps.html 
Min requirements: Android 4, iOS 6, 
Kindle Fire, Windows 8.1, Mac OS X 10.8, 
Xbox One, Amazon Fire TV 
Size: Varies with device 

RealPlayer Cloud offers one of the 
simplest ways to use your phone or 
tablet to watch videos stored on your 
computer, and then stream them to your 
TV using a Chromecast or Roku device. 
The app has now been updated to work 
on Macs and the Xbox One, so you can 
share your videos across those devices, 
too. RealPlayer Cloud is very easy to 
use, letting you drag and drop files to 
and from the service, and its flexibility is 
virtually unsurpassed among media- 
streaming services, with support for all 
the main video formats. To mark the 
app’s one-year anniversary, you can for 
a limited time buy 365GB of storage for 
just £3.99. 



| FILM 8 TV 

Google Play Movies 5 TV 

bit.ly/playmovies358 

Min requirements: Android (varies with 
device), iOS 6, Chrome, Roku 
Size: Varies with device 

The 

updated 
Google Play 
Movies & TV 
app adds 
Chromecast 
support so 
you can 
stream the 
films and 
TV shows 
you rent and buy on your phone or 
tablet to the big screen. Interestingly, 
the free app is also now available 
through the Roku Channel Store for the 
Roku 3 and Roku Streaming Stick, which 
are Chromecast’s biggest rivals in the 
streaming-device market. Films on 
Google Play Movies & TV are typically 
priced at £3.49 to rent or £9.99 to buy, 
and TV shows cost £1.89 per episode or 
from £5.99 for a series. The app also has 
a useful new feature called Info Cards, 
which provides soundtrack and actor 
information on your mobile device when 
you’re streaming to your telly - ideal for 
those “what’s she been in before?” 
moments, and for finding out the name 
of the song that’s playing. 


Netflix for YouView 

bit.ly/netflix358 

Min requirements: YouView box 

Size: N/A 

Breaking Bad, Orange is the New 
Black and House of Cards are among 
the binge sessions Netflix has now 
brought to YouView. BT YouView 
boxes and Humax boxes get Netflix 
immediately, with TalkTalk and 
Huawei boxes getting the update 
early next year. Netflix is fully 
integrated into YouView so you can 
use the search function to find your 
favourite TV shows and films. 
Existing Netflix subscribers can log 
into the player through the YouView 
remote control, and new users can 
sign up to the service for £5.99 per 
month, with a 30-day free trial. 
Netflix bolsters YouView’s video-on- 
demand options, which already 
included BBC iPlayer, ITV Player, 
4oD, Now TV and Sky Store. 
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Don't install... 



I ...Install this instead 


NHS Health 6 Symptom Checker 

bit.ly/nhs358 

This official NHS app makes you swipe 
through several pages before suggesting a 
possible cause for your symptoms, requiring 
you to enter your postcode and date of birth 
and answer a series of sometimes irrelevant 
questions. As well as being slow, it provides 
very little advice about specific conditions and 
its recommendations are 
invariably to “contact 
your doctor/dentist as 
soon as possible” or 
phone 999. If you’re 
really suffering, you’ll 
probably have 
considered those options 
already, so the app will 
have just wasted 
valuable time. 


WebMD 

www.webmd.com/mobile 

Min requirements: Android 2.3, iOS 7 

Size: 8.9MB (Android), 22MB (iOS) 


/ 


- System Checker 
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Whether you’ve got an upset stomach or a 
“craving to eat ice, dirt or paper”, the 
WebMD app’s excellent Symptom Checker 
will tell you what’s wrong with you, the 
possible causes and how the condition is 
treated. Just tap the affected area(s) of the 
on-screen body and select the symptom(s) 
you’re experiencing. You can save a 
personal list of conditions, and view helpful 
online articles by medical professionals. 

The app also features a comprehensive directory of drugs and 
treatments (although these are rather US-biased), first-aid 
information for everything from allergic jg 

reactions to vomiting and nausea, and a tool for 
finding local health services. No hypochondriac 
should be without it! 
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Instant Expert 


Ever wondered how 
someone’s personal 
details end up strewn 
across the internet? 
It’s often due to a 
disturbing practice 
called ‘doxing’, as 
David Crookes 
explains 


9 


Our guide 
to doxing 


What on Earth is doxing? 

Doxing (sometimes spelt ‘doxxing’) refers 
to the process of using the internet to 
accumulate personal information about 
someone, without their consent. The 
“investigator” seeks data that 
compromises a person’s real-life identity 
such as their home address, telephone 
number and place of work, and then 
publicly shares it on the web. 

Why is called doxing? 

The word is short for “documents” 
although some sources suggest that it 
may also derive from the term 
“document tracing”. In August 201 4, it 
was added to Oxford Dictionaries jwww| 
l.oxforddictionaries.coml - not to be 
confused with the Oxford English 
Dictionary, lwww.oed.coml ). 
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The word ‘ doxing ’ was added to Oxford 
Dictionaries earlier this year 


How long has it been around? 

The term ‘doxing’ has itself evolved. It 
was originally used by hackers to 
describe documents that contained 
details of patches and update cracks for 
software (“refer to the dox,” they would 
say). Later, the word was used to refer to 
the accumulation of personal data. Since 
doxed information is usually gathered 
with the intention of causing harm to 
someone, it has since become associated 
with harassment and the invasion of 
privacy. 

Who can be doxed? 

Anyone, although celebrities are naturally 
the biggest targets. You may even have 
doxed someone yourself, when looking 
online for personal information about 
someone you have met. For example, you 
may have searched for someone’s name 
on Google or Facebook to find out more 
about them. The difference is that your 
intentions will have been well intentioned 
and you won’t have progressed to a “full 
dox” by posting the information online. 
Hardcore doxing can turn very sinister 
indeed, turning people’s lives upside 
down, as the recent GamerGate furore 
has shown. 

What is GamerGate? 

GamerGate is, depending on which side 
you are on, either a debate about ethics 
in videogame journalism or a 
misogynistic hate campaign. At its centre 



GamerGate is one of the biggest tech-news 
stories of the year 


is the games developer Zoe Quinn, 
whose ex-boyfriend set up a blog to 
accuse the 27-year-old of having a 
relationship with a journalist on a gaming 
site in return for positive reviews for her 
game, Depression Quest. The subject is 
so complex that it has a Wikipedia entry 
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Zoe Quinn: GamerGate must be 
condemned 
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Games developer Zoe Quinn is at the centre 
of the GamerGate controversy 
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some 9,000 words long (bit.ly/ 
gamergate358), which, incidentally, is a 
similar length to the rambling blog post 
that started the row. 

How has doxing played a part in 
GamerGate? 

As the “scandal” brewed, Ms Quinn’s life 
was thrown wide open. Her address and 
personal details were posted online and 
she has been subjected to a hate 
campaign. Ms Quinn has spoken to the 
BBC about the effect doxing has had on 
her, and says she was forced to leave her 
home after receiving death threats (bit. 
Iy/quinn358). 

The attacks have since turned to other 
female gamers, including the actor Felicia 
Day who retweeted articles supportive of 
Ms Quinn, only to find her address and 
personal email doxed and posted online 
for all to see. 

Isn't that simply cyberbullying? 

Doxing is closely related to cyberbullying 
and is also used by ‘hacktivists’ - people 
who use computers for political purposes 
and to promote free speech - to draw 
attention to people who oppose them. 
While cybervigilantes have used doxing 
to expose racists and sex offenders, the 
technique has also been used on victims 
of crime. For example, the woman raped 
by footballer Ched Evans was identified 
online and had to move house as a result. 

How do people find this 
information? 

This is where it gets sinister. There are 
websites - which we won’t link to - that 
explain doxing processes (which means, 
rather scarily, that the information is all 
too easily available). Doxing usually 
involves obtaining an IP address and 
using it to decipher a location, postcode, 
ISP and computer operating system. It 
can include tricking PayPal into giving 
away someone’s details, or finding images 
and using online services to work out if 
the photo has been uploaded to other 
sites. This allows doxers to piece together 
snippets of data to create a whole. 



Twitter is frequently used to report 
incidents of doxing 


Surely doxing is illegal? 

Looking for publicly available information 
is legal but using that information to 
stalk, harass or threaten somebody isn’t. 


Websites that explain the doxing process 
nearly always state that they do so purely 
for educational purposes, but law 
enforcers would probably rather they 
didn’t exist. Social-media companies take 
doxing seriously and they will not only 
remove shared personal information but 
close the accounts of the perpetrators. 

Are there legitimate uses for 
doxing? 

It is feasible that law-enforcement 
agencies could use doxing to build up a 
case or solve crimes. But this could still 
lead to problems: a report on The Daily 
Dot website (bit.ly/dailydot358) 
highlighted a case in 2012 of a lawyer 
who doxed 50 New York journalists after 
the newspaper they worked for, The 
Journal-News, published an interactive 
map showing the names and addresses 
of gun owners in two counties. 



Doxing is being used for many morally 
dubious purposes 

Am I at risk of being doxed? 

That depends, on whether someone has 
a good reason to dox you. Making 
enemies online or offline can be reason 
enough. But your personal information is 
vulnerable, regardless of your current 
risk. Consumer-rights magazine Which? 
recruited 44 volunteers from its staff and 
handed over their email addresses and 
names to “high-end penetration testers” 
Pen Test Partners. It only took a YouTube 
video to show that one person was an 
amateur boxer; for another, a simple 
penchant for sharing photos of shops 
and pubs and marking them local was 
enough to pinpoint their location. The 
experts were able to build some strong 
profiles, which confirms how easy it is for 
us to disclose personal information online 
without realising. 

How can I protect myself? 

The key is to try and limit the information 
that’s available about you on the web. 
Doxers want to discover a name, birth 
date, email address, IP address, location, 
usernames and any online activity you 
engage in. It’s not always easy to hide all 
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CELEBRITY DOXING 



From the posting of singer Beyonce’s 
address to the dissemination of 
Michelle Obama’s social security 
number, lots of celebrities have been 
doxed in recent years. 

Some doxers have been 
imprisoned - US citizen Christopher 
Chaney was jailed for hacking the 
personal online accounts of Scarlett 
Johansson and Christina Aguilera 
and posing revealing photos online - 
but it hasn’t stopped the practice. 

Other victims include Donald 
Trump, Arnold Schwarzenegger, 
Sarah Palin, Britney Spears, Mel 
Gibson, Ashton Kutcher, Jay Z and 
even FBI Director Robert Mueller. 

The so-called iCIoud breach that 
leaked private photos of mostly 
female celebrities, including Jennifer 
Lawrence, could be seen as a form 
of doxing. 


this, but you can start by tightening your 
privacy settings on Facebook, Linkedln 
and other social networks. Experts say 
you need to think like a secret agent: 
covering your tracks with different 
usernames, email addresses and 
passwords for the different services you 
use, and being careful about what you 
post online. 


How do I check what personal 
info is already online? 



Put yourself in the mind of a hacker and 
use search engines and social media to 
look for information 
about yourself. For 
every snippet you 
discover, try to get to 
the source and 
eliminate it. See our 
cover feature in 
Issue 351 (bit.ly/ 
webuser351), 

‘Who’s looking for 
you online’, for 
more information. 


Our cover feature in Issue 351 looked at 
how you can find out who’s looking for you 
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It’s amazing how much great stuff you can get 
these days without paying a thing. Wayne 
Williams rounds up a selection of the very best 
(and completely legal) free downloads 



Not just music, films & TV, but also... 

...stools,, games, audio samples, maps, photos, 
flight simulators, fonts, comics, textbooks, 
jigsaws, :n smtos,, templates, Desktop themes, 

recipes, clipart, 3D models, travel guides, < 
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Download anything for free 


verybody loves a freebie, especially one you can get 
your hands on with a single click, so it’s no wonder 
that downloading free stuff is one of the most 
popular online activities. However, some downloads are 
only free because no-one in their right mind would want to 
pay for them, while others aren’t what they claim to be and 
could end up infecting your PC with malware. 

In this feature - our biggest round-up of top-quality free 


stuff ever! - we’ll direct you to the best places to find free 
songs, videos, books, maps, jigsaws, help manuals, classic 
games, flight simulators, Office templates, sat-nav apps, 
3D models and more! All our recommendations have been 
tried and tested, so we can confidently say you won’t 
waste time and bandwidth downloading them, and we can 
guarantee that they are safe, legal and won’t come with 
hidden nasties. 



GAMES 


Free flight simulators 

You don’t need to spend any money on 
software to take to the skies from your 
Desktop. FlightGear Flight Simulator 
(www.flightgear.org) is a very polished, 
open-source game that lets you pilot 
more than 400 aircraft and take off and 
land from 20,000 real-world airports. It 
offers a massive range of features, 
accurate scenery and great flexibility in 
where and how you fly. There are 
dozens of planes, helicopters and other 
aircraft to choose from (many available 
as optional downloads), including the 
Wright Brothers’ Flyer, Boeing 737s and 
Zeppelin airships. 



Take-offs and landings are 
impressively realistic: the dimensions 
and markings of runways are correctly 
presented; the lighting changes 
intensity based on your viewing angle; 
and you can even ‘taxi’ your plane to 
and from the appropriate arrival and 
departure gates. FlightGear takes a 
while to master, but there’s a useful, 
well-written manual at mapserver. 
flightgear.org/getstart. 

Another flight sim worth a look is the 
YS Flight Simulator (bit. ly/ysf Iight358) 
although you may be put off by what is 
possibly the ugliest and most dated 
website around. YS Flight doesn’t 
require many system resources, so it 
can be run on an old PC. 

Free adventure games 

Point-and-click adventure games fell out 
of favour as the 1990s drew to a close, 
but they’ve enjoyed a resurgence in 
recent years, thanks mostly to indie 
developers and mobile devices such as 
the iPad. AGS - the Adventure Game 
Studio - is a Windows-based tool that 
lets you create your own games. You 


Free classic games 

Some hugely popular commercial 
games from years gone by are now 
available to download for free; 
Wikipedia has a list of them at bit.ly/ 
wikigames358. Classics you can 
download and play include the epic 
sci-fi game Beneath a Steel Sky (bit 
.Iy/steelsky358), role-playing game 
Ultima 4: Quest of the Avatar (bit.ly/ 
ultimafour358), space combat games 
Battlecruiser 3000AD and 


can also download and play past 
creations put together using the 
software at www.adventuregamestudio. 
co.uk. We’ve covered quite a few of 
these games in Best Free Software over 
the years, and if you’re looking for some 
quality choices, take a look at the award 
winners (bit.ly/agsawards358) or 
browse the monthly game picks (bit.ly/ 
agspicks358). 



Free jigsaws 

Jigsaws can be both fun and 
challenging, and they work very well on 
computers and tablets. TheJigsawPuzzle 
(thejigsawpuzzles.com) has loads of 
online puzzles to play, and you can also 
download the free Everyday Jigsaw 
program for PC, Mac and iOS, which 
offers more than 16,000 puzzles with up 
to thousands of pieces. 

Download Jigsaw Puzzles (www 
.download-jigsaw-puzzles.com) has lots 
of puzzles on offer, and you can 
download and play each one separately. 
The jigsaws don’t require installation, 
and we particularly like that you can 
choose the difficulty level of the puzzle 
prior to downloading it - Easy, Medium, 
Hard or Harder. 



Battlecruiser Millennium (www.3000ad 
com), and fantasy game The Elder 
Scrolls II: Daggerfall (www.elderscrolls 
.com/daggerfall), which has a “massive 
3D world the size of Great Britain”. 



If you have an Android tablet, give the 
app Jigsaw Puzzles a try (bit.ly/ 
jigsawandroid358). It’s free but offers 
in-app purchases. 

Free crosswords 

Most of the crossword programs you 
can download from the web are 
crossword creators that let you make 
your own puzzles for friends to solve. If 
you want to tackle a crossword yourself, 
your best bet is a site such as Free Daily 
Crosswords (freedailycrosswords.com), 
which produces a printable puzzle each 
day. You can also solve crosswords 
directly on the website. Crosswords, 
Word Puzzles and More (www. 
mirroreyes.com/crossword) also offers 
printable crosswords, as does Puzzle 
Choice (www.puzzlechoice.com). 



a 
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BOOKS AND COMICS 


Free ebooks 

If you’re after some classic literature to 
read for free, then Project Gutenberg is 
an essential bookmark (www.gutenberg 
.org). This excellent site offers more than 
46,000 free, out-of-copyright books to 
download in all the main digital formats, 
including Kindle, EPUB, PDF and plain 
text. The best place to get started is the 
Top 100 Ebooks list which provides 
direct downloads for the most popular 
titles. When we visited, these included 
Pride and Prejudice, The Adventures of 
Sherlock Holmes, Frankenstein and the 
Kama Sutra (with or without images!). 
Project Gutenberg also offers a 
collection of more recent, self-published 
novels that are worth exploring. 

Amazon does regular deals on Kindle 
books, and has thousands of titles 
available for free. You can explore the 
top 100 free Kindle publications at bit. 
Iy/kindlefree358, which currently 
includes books from Harlan Coben ( The 
Woods ) David Nicholls {Starter for Ten ) 
and Jodi Picoult {Where There’s Smoke). 
Additionally, if you’re an Amazon Prime 
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member, you get one free ebook per 
month through the Kindle Lending 
Library (bit.ly/lending358). 

To get alerts when free books are 
added to Amazon, subscribe to the 
Freebies section at eReaderlQ 
(uk.ereaderiq.com). There’s also a good 
selection of free ebooks and samplers 
available from WHSmith (bit.ly/ 
whsmithfree358). If you want to be 
notified when books from bestselling 
authors become free (or get heavily 
discounted), sign up at ReadCheaply 
(readcheaply.com), which monitors all 
the main ebook websites. 

Finally, if you’re after textbooks, take 
a look at Wikibooks (en.wikibooks.org), 
where you’ll find free ebooks galore, 
including computing, history, recipe, 
science and children’s titles. 

Free audiobooks 

LibriVox (librivox.org) offers a large 
collection of free public-domain 
audiobooks that have been read and 
recorded by volunteers. Recent 
additions include new readings of The 


UbriVox 


Free publk domain audio two** 
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Pilgrim’s Progress, A Christmas Carol 
and The Diary of Samuel Pepys. You can 
also contribute your own recordings. 

The OpenCulture site (bit.ly/ 
openculture358) has 550 free 
audiobooks to download and Project 
Gutenberg also offers a selection of free 
recorded titles. When you sign up to the 
Amazon-owned Audible (www.audible 
.co.uk), you can choose one free 
commercial audiobook from the titles 
on offer, and then cancel your 
membership before you’re charged for 
it. Audible also handpicks one title to 
give away free every month. 


& 
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Free comics 

A pristine copy of Action Comics #/, the 
title in which Superman made his first 
appearance, recently sold for 
$3,207,852 (just under £2 million) on 
eBay. Don’t worry if you weren’t the 
winning bidder, because you can read 
that issue online for free at bit.ly/ 
actioncomics358. And if you right-click 
on each of the pages, you can download 
them to enjoy offline. Super! 

You can download more classic 
comics from Digital Comic Museum 
(digitalcomicmuseum.com), including 
UK reprints of US titles. These are saved 
in the popular CBR and CBZ formats, 
and you’ll need a reader such as 
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ComicRack (comicrack.cyolito.com) 
or Calibre (calibre-ebook.com) to 
view them. 

Comixology has a curated collection 
of free comics at www.comixology 
.co.uk/free-comics, which you can 
read on the web or download using 
the Comixology app for iOS, Android, 
Kindle Fire or Windows 8. You’ll need 
to be logged in to read the comics 
offline. Marvel’s Digital Comics shop 
(bit.ly/marvelfree358) has some free 
titles, as does DC Entertainment 
(bit.ly/DCfree358), so there’s plenty 
of material for fanboys and fangirls! 


Free hardware manuals 

If you can’t find the paper version of a 
manual for a device, you’ll probably be 
able to download a digital copy from 
the manufacturer’s website or from a 
site such as Manuals Online (www 
.manualsonline.com) or ManualsLib 
(www.manualslib.com). You can browse 
manuals for popular brands such as 
Panasonic, LG, Philips and Canon, or 
search for a product by name. Manuals 
can be viewed online, or downloaded 
and printed. If you have an LG product 
you can download a manual for it from 
bit.ly/LGmanual358. 
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VIDEO AND MUSIC 


Free films 

You’ll find a lot of (very) old but still 
enjoyable movies available for free 
online. Out-of-copyright titles available 
to download include the classic horror 
film Night of the Living Dead (bit.ly/ 
Iivingdead358), The Fast and The 
Furious (bit. Iy/tfatf358 - the old 
black-and-white movie, not the more 
recent Vin Diesel title), and the silent, 
vampire classic Nosferatu (bit.ly/ 
nosferatu358). There are plenty of other 
old movies to browse and download in 
the Moving Image Archive section of the 
Internet Archive. 



Free documentaries 

While it’s very unlikely you’ll find the 
latest Hollywood blockbusters available 
to download for free (not legally, 
anyway), you can find lots of great 
documentaries from the last few years. 
The Docurama app for iPhone and iPad 
(bit.ly/docurama358) gives you access 
to a wealth of superb titles, but only to 
stream. You can however, download 
some good documentaries from the 
web, including Steal This Film // (www. 
stealthisfilm.com), The Pirate Bay - Away 
from Keyboard (watch. tpbafk. tv - you’ll 
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probably need to stream this because 
the torrent file for it is hosted on The 
Pirate Bay and that’s blocked in the UK), 
and The Internet’s Own Boy: The Story 
of Aaron Swartz (bit.ly/aarons358). 

The BBC has more than 630 free audio 
documentaries available to download at 
bit.ly/bbcdocs358, including The Trial of 
Oscar Pistorius, The Rise of the Arab 
Spring and Ebola: What Went Wrong. 



Free MP3s 

You can download free music legally 
from a variety of places. Amazon offers 
a selection of free songs and albums at 
bit.ly/amazonfreemusic358, which at 
the time of writing includes free tracks 
from Willie Nelson, Johnny Marr, 
OneRepublic, Beck and Chris de Burgh. 
For less well-known artists, you can try 
Last.fm’s free music page at bit.ly/ 
Iastfm358 or get a free track every day 
from MP3.com. Both iTunes and Google 


Play also offer one song for free every 
week, which you can download to play 
wherever you want. To get the free 
iTunes track, launch the Desktop 
software, go to iTunes Store, Music and 
choose ‘Single of the Week’ from the list 
on the right. For the free Google Play 
track, visit the ‘Free Song of the Week’ 
page in the Music section (play.google 
.com/store/music). 

There’s also TuneChecker (www. 
tunechecker.com/free-mp3s), which 
finds you free tracks to download from 
various sources, including Amazon, 
Last.fm, and from the artists themselves. 

Free sound samples 

If you’re looking for sound effects to use 
in your home movies, the excellent 
Freesound (www.freesound.org) is likely 
to have the audio samples you need. 
Sounds on offer include wolf howls, 
ticking clocks, horror noises, church 
bells and thunder storms. FreeSFX 
(www.freesfx.co.uk) also has a good 
collection of copyright-free sound 
effects available to download. If you 
want royalty-free loops and samples to 
use in your own music creations, try 
Looperman (www.looperman.com). 



TRAVEL 


Free maps 

Google Maps needs a web connection 
to work, but its free apps for Android 
and iOS let you save map areas for 
offline viewing. To use this feature, load 
the area you want, pull up the place info 
sheet and tap ‘Save map to use offline’. 
GMapCatcher (bit.ly/gmapcatch358) 
lets you save offline versions of maps 
from Bing Maps, CloudMade, Cloud 
Maps and OpenStreetMap, but not - 
despite its name - Google Maps. 

You can download small-scale outline 
maps of Great Britain for free from 
Ordnance Survey at bit.ly/ordnance358, 
and view and print historical maps from 
Old Maps Online (www.oldmapsonline 
.org) and The David Rumsey Map 
Collection (www.davidrumsey.com), 
while the British Library (bit.ly/ 



blmaps358) has an impressive selection 
of military, expedition and street maps. 

Free travel guides 

ArrivalGuides (ag2.arrivalguides.com) 
has a large selection of travel guides 
you can download in PDF format. Just 
browse the list of destinations and 
themes (the latter section includes 



Favourites, Hidden Gems, Historical 
Destinations, Vibrant Cities and With 
Your Kids). It also offers apps for 
Android and iOS. 

The free destination guides offered by 
Tripwolf (www.tripwolf.com) and 
BootsnAII (www.bootsnall.com) are also 
worth downloading, and backpackers 
and adventure travellers should try 
Hostel World (www.hostelworld.com). 
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CREATIVE 




Free photos 

If you need some photos to illustrate 
your projects, you can see what Google 
Images has to offer, but if you 
accidentally use someone’s copyrighted 
work, it could get you into trouble. Flickr 
(www.flickr.com/explore) is a fantastic 
image resource, and clearly tells you 
whether a photo is free to use or not. 
500px (500px.com) also has a large 
selection of photos to choose from, 
while Wikimedia Commons has a 
database of more than 23 million media 
files which are all free to use. 



Free stock-photo sites are also worth 
browsing and some of the best on the 
web are MorgueFile (www.morguefile 
.com), which is particularly good for 
wildlife photos, Stock Free Images 
(www.stockfreeimages.com), Unsplash 
(unsplash.com) and Life of Pix (www 
.lifeofpix.com). If you’re after vintage 
photos, New Old Stock (nos.twnsnd.co) 
has stunning black-and-white shots 
from the first half of the 20th century. 



Free clipart 

Clipart is something of a throwback to 
the past, but it can still be useful for 
creative projects and websites, provided 
you use it sparingly and choose your 
graphics wisely. OpenClipart 
(openclipart.org) is a good place to 
start. It offers nearly 60,000 free 
graphics, with new ones added daily. 

The #1 Free Clip Art site (www.lclipart 
.com) has over 10,000 royalty-free 
graphics in more than 300 categories. 
Clker (www.clker.com) is also worth a 
visit because as well as offering free 
clipart and graphics, it lets you create 
your own resizable designs. 
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Free 3D models 

You can download 3D models for all 
sorts of uses from TF3DM (tf3dm.com). 
The large selection is organised into 
straightforward categories (buildings, 
cars, planes, furniture, people and so 
on) and the models are offered in 
various file formats. Some will cost you 
a small amount of money, but you’ll find 
plenty of free choices. 

There are more than 35,000 free 
models to choose from at Archive 3D, 
sorted into categories including 
‘Furnishing, Equipment and Appliances’, 


Free fonts 

Whether you’re 
putting together a 
newsletter, building a 
website, captioning 
photos or adding 
titles to home movies, 
it’s important to 
choose the right 
typeface (and that 
right typeface is 
never Comic Sans). 
You could go with the 
many default options 
bundled with office 
programs, but if you 
want to stand out 
from the crowd, opt 
to download some 
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fresh fonts instead. 
1001 Free Fonts 
(www.lOOIfreefonts 
.com) is a good 
starting point. It offers 
more than 25,000 
downloadable fonts, 
rather than just the 
claimed 1001. 

Dafont (www 
.dafont.com) has more 
than 26,000 fonts to 
choose from, while 
Font Squirrel (www 
.fontsquirrel.com) has 
an impressive font 
collection that’s free 
to use for commercial 
projects. 



People, Structures and Kitchen. 

3D Warehouse (3dwarehouse. 
sketchup.com) offers millions of free 
downloadable 3D models, created using 
SketchUp (a 3D-modelling program 
previously owned by Google), mainly of 
buildings, furniture and transport. 

Finally, check out 3DModelFree 
(www.3dmodelfree.com) which offers 
lots of household items, including 
lamps, telephones and plants. 



Free Office templates 

If you’re looking for stylish templates for 
Word, PowerPoint and Excel, Office 
2013 (and Office 365) comes bundled 
with several that are ready to use. Just 
go to File, New and browse the 
selection. There are lots of templates for 
Office Online at store.office.live.com/ 
templates and a decent selection of 
templates to download from Hloom 
(www. hloom.com/microsoft-off ice- 
templates). For PowerPoint designs, try 
fppt.com (www. free- power- point- 
templates. com). 

LibreOffice has a selection of 
templates on templates.libreoffice.org, 
while anyone using Apache OpenOffice 
should go to templates.openoffice.org. 
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MOBILE 


Free sat nav 

There’s really no need to spend a 

fortune on a 
dedicated Sat 
Nav system 
from the likes of 
TomTom, 

Garmin and 
Navman. There 
are plenty of 
Sat Nav apps 
for both iOS 
and Android, 
including some 
superb free 
choices. The 
Google Maps 
app (www.google.co.uk/mobile/maps) 
offers turn-by-turn directions and is 
very reliable. We’ve used it extensively 
without running into any problems. 

Another good free option is Navfree 
(www.navmii.com) which is fast, reliable 
and uses OpenStreetMap (OSM) data 
(www.openstreetmap.org). You could 
also try Waze (www.waze.com), a 
community-based traffic app that 
delivers up-to-the-minute road and 
traffic info from users to helps you avoid 
traffic jams and other problems. 




Free ringtones and wallpapers 

If you’re looking for ways to customise 
your smartphone, visit Zedge (www 
.zedge.net). The site offers plenty of 
wallpapers, ringtones and themes, and 
you can download any you like for free 
(tell it your make of phone to ensure you 
only get compatible suggestions). You 



can manually 
copy 

downloads to 
your device or 
use the QR 
code to save 
the items 
directly to your 
phone. 

There’s also online community Cellsea 
(www.cellsea.com), which lets you edit 
photos and create and share ringtones, 
games, wallpapers and more. 



Free mobile apps 

If you’re looking for some great free 
apps to download on your phone or 
tablet, take a trip to your device’s app 
store and browse the free charts. If you 
have an iPhone or iPad, go to bit.ly/ 
freeiosapps358; for Android visit bit.ly/ 
freeandroidapps358; and Windows 
Phone users should go to bit.ly/ 
freewinphoneapps358. 



Occasionally, paid-for apps go free for 
a limited time, and you’ll need to act 
fast to make sure you don’t miss out on 
a bargain. AppZapp (bit.ly/appzapp358) 
for iOS lets you know when a paid app 
becomes available for free. 



GET 'EM BEFORE THEY GO 


Here are five fantastic free 
downloads you should grab now, 
before they disappear. 

Play: Pop Hits 

bit.ly/playpop358 
This five-song pop- 
music sampler from 
Google Play includes tracks by 
Pink, John Legend and Little Mix. 

Free iOS apps 

bit.ly/telegraph358 
The Telegraph is currently offering 
four paid-for iOS apps for free, 
including recipe app Great British 
Chefs (normally £1.99), racing 
game Table Top Racing Premium 
Edition (£1.99) and multimedia 
history app Timeline WWI (£6.99). 
Ends 5 December. 

Full Circle magazine 

fullcirclemagazine.org/downloads 
Download free back issues of the 
monthly Linux magazine in PDF or 
ePUB format, for PC or mobile. 

Vegan Cookbooks 

bit.ly/vegan358 
If you fancy a break from meat, 
Amazon is offering a selection of 
free vegan cookbooks, each 
containing 70 healthy recipes. 

100 free Nectar points 

bit.ly/nectar358 
Boost your Nectar 
bank balance by 
downloading the 
new Nectar 
Toolbar. You’ll get 100 Nectar 
points and earn more for searching 
the web. If you hate toolbars, just 
disable it after installing. 
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Better 
than 
Explore 


There are lots of 


free alternatives to 
Windows Explorer that 
provide more tools and 
options than Microsoft’s 
file-management software. 
Andy Shaw tests six of the best 


XYplorerFree I |www.xyplorer.com|l ★★★★★ 


FEATURES ***** PERFORMANCE irkirtrk EASE OF USE ★★★★☆ 


Web 

GOLD 

award 


What we liked: 

XYplorer doesn’t stray far 
from the familiar interface 
used by Windows 
Explorer (File Explorer in 
Windows 8), showing a 
standard tree-like window 
on the left-hand side and an 
expanded folder view on the right. The 
great thing about XYplorer is that it 
feels like everything has been analysed 
and refined, so while it still looks 
familiar, it’s also a lot better. 

In the tree window, for example, the 
current path you’re using is highlighted 
with a thick green line, which makes it 
very easy to see. You can also click the 
Mini Tree button, which takes out all the 
branches of the tree that you’re not 
using, making it even clearer. 

Each time you click a folder, it opens 
in a new tab. This means you don’t have 
to keep hitting the Back button, but just 
switch to the tab you want instead. The 
only downside is that the tabs can get 
cluttered if you’ve opened a lot of 
folders. Each tab has a crumb trail at the 
top of the window so you can see where 
you have been and where you can go, 
though there are still browser-like Back, 
Forward, Up and Flistory buttons, too. 



The comprehensive 
file-search function 
splits different types 
of searches into 
different tabs, 
depending on 
whether you’re 
looking for files by 
size, date, attributes 
or content. There’s a 
simple duplicate 
finder, too. 

Some files can be 
previewed by 
selecting the option from the tabs in the 
bottom half of the screen and there are 
many more views available than the 
standard Explorer selection. 

You also get a phenomenal selection 
of configuration options that let you 
change default views, colours and 
almost anything else you can think of. 
Best of all - and despite its amazing 
range of features - XYplorer is portable, 
so you don’t even need to install it. 

How it can be improved: 

The version we reviewed is the free 
version of a commercial tool, so there 
are some features that free users are 
missing out on. We don’t think you’ll 


need them, but if you really want 
custom columns and custom keyboard 
shortcuts, they’re yours for $29.95 
(around £19). 

4 ,*tti«t#*#**t**t»*«**»t.*t***i*t*tt4.*t*tt**t**«**t*t*i*tlt#4.*t4.tt*^ 

OUR VERDICT 

XYplorerFree is a near-perfect 
Explorer replacement that provides 
a familiar interface and a solid 
refinement of the basic tools 
included in Microsoft’s file manager. 
It’s the free version of a paid-for 
program, but we don’t think you’ll 
miss the Pro version’s more 
advanced features. 


44 19 Nov - 2 Dec 2014 


File-management software 


Q-Dir I bit.ly/qdir358 I ★★★★☆ 

FEATURES +***& PERFORMANCE EASE OF USE icMrtrk 


BEST OF THE REST 



What we liked: 

Some Explorer 
alternatives use 
dual windows, so 
you can easily drag 
and drop files from 
one folder to another. 

Q-Dir takes this a giant 
leap further, defaulting to four 
Windows that quarter your 
screen. If this is too much, you can 
drop the number of windows to 
three, two or one, using the window- 
arrangement icons across the top. 

The software appears fairly standard 
beyond this split-screen interface, but it 
has a lot of extra tools tucked away that 
you can access via its icons. You can 
create shortcuts to favourite views and 
folders; print a contents list of a folder; 
get a handy tree view in one or more of 
your windows; and use the colour filter 
to make files of different types easier to 
recognise. 

How it can be improved: 

Most of the Explorer replacements don’t 
exactly look spectacular but Q-Dir is 
particularly plain. If you have a small 
screen, the four-screen view is cramped 


and although four windows are handy 
every now and then, most of the time 
you’ll probably only use two. Still, it’s 
good to have the option for when you 
need to copy files all over the place. 


OUR VERDICT 

Having four windows to cut and 
paste between isn’t something you 
need every day, but it can come in 
handy, and it’s easy to reduce the 
number in Q-Dir if you don’t need 
them. The software has a lot of extra 
tools you won’t find in Microsoft’s 
Explorer, though they are tucked 
away under icons and menus. 



Explorer++ I explorerplusplus.com I ★★★★& 

FEATURES -kificirfr PERFORMANCE ■icfHrtcfc EASE OF USE ickick^ 


WebUser 

BRONZE 

AWARD 


What we liked: 

Explorer++ has some 
handy selection 
tools that let you 
choose files 
automatically, 

without having to use 

the usual Shift+left-click 
combination. For example, you 
can select them by file type or by 
using a wildcard of your own, such 
as one that picks out any files that 
start with a particular letter or word. 

There are a number of optional 
toolbars you can choose to display or 
hide. The bookmarks toolbar lets you 
save a particular view, then easily return 
to it in one click. Other toolbars let you 
show the address bar or provide 
buttons for your various drives. 

There’s a tabbed view, so you can 
have several windows open at the same 
time, but there isn’t as wide a range of 
views available as with XYplorer. 
However, like our Gold Award-winner, 
Explorer++ is completely portable. 
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How it can be improved: 

Explorer++ has a few extra tools and 
options, but it doesn’t look that different 
from Windows. The blue bar at the 
bottom is a bit of a waste of space, too. 


; OUR VERDICT 

I This program doesn’t have all the 
: new and unique tools of our other 
; award-winners, but it still improves 
on Windows Explorer and is a safe 
j bet if you want a familiar interface 
without too many changes. 


Cubic Explorer 

www.cubicreality.com/ce 

Cubic Explorer can be run as a 
portable program or installed on 
your PC to improve its performance. 
Its slightly dated, blue-hued 
interface 
devotes 
more space 
to files than 
the other 
software, 
and it uses 
a tabbed 
interface to make more than one 
window available at a time. However 
XYplorer has more options. 



NexusFile 

www.xiles.net/nexusfile 

For an Explorer alternative with a 
different look, try NexusFile. Its 
black interface looks like a 
throwback to the Command 
Prompt, and it uses colour coding 
to give an 
at-a-glance 
view of the 
types of file 
you have in 
each folder. 

However, 
we found 
the dark background wasn’t very 
clear and was further hampered by 
tiny icons. On the plus side, the 
software is powerful and defaults to 
a dual-screen view, which is great 
for managing files - you simply drag 
them from one view to the other. 



Multi Commander 

multicommander.com 

Multi Commander uses a versatile 
dual-screen interface and has a lot 
of built-in tools. There’s a bank of 
buttons at the bottom providing 
links to frequently used shortcuts to 


which can 

* 

also be used 


to perform 


functions 

Ei m* ■£ C3 

such as 


Copy and 
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Paste. A tip 


of the day and a number of hints 
around the screen will keep you 
learning, but there’s a lot to find out 
about this software, which might be 
too much to take in for casual users. 
There’s also a lot going on, so the 
screen can look a bit fussy. 


+ Discuss the best file-management tools at forum.webuser.co.uk 
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Avoid dodgy 
downloads 

Don’t let devious companies trick you into 
installing unwanted software. Robert Irvine 
explains how to download free programs 
without the junk 


Block adverts disguised as 
download buttons 

Even the savviest web user can be 
fooled by an advert that looks exactly 
like a Download button. These 
deceptive ads, which are often larger 
and more prominently placed than the 
real download links, plague software 
sites such as FileHippo (filehippo.com) 
and Softpedia (www.softpedia.com) 
and the homepages of free programs 
including Paint.net (www.getpaint.net). 
Not only do they waste your time by 
downloading a different tool to the one 
you want, but they may also come 
bundled with extras that change your 
browser settings and install malware. 

The easiest way to check if a 
Download button is an advert is to 

hover your 
mouse over 
it to see 
where it will 
direct you. If 
the URL that 
appears at 
the bottom of your browser begins with 
‘googleadservices’, 

‘googleads.g. doubleclick. net’ or similar, 
then don’t click it. Also, look for 
giveaway signs such as an ‘X’ to the 
top-right of a button. 

For a long-term solution to the 


problem, install an ad 
blocker such as 
Adblock Plus 
(adblockplus.org), 
which is available for 
most browsers, or the 
less resource-hungry 
uBIock, which filters 
adverts in Chrome (bit. 
ly/ublockchrome358) 
and Opera (bit.ly/ublockopera358). 

Both these tools will automatically block 
fake Download buttons, so you’ll never 
even know they were there. 

Use direct download links 
where possible 

Some software sites give you a choice 
of download links, which may include a 
chunky, colourful Download button and 
a much smaller, single-line ‘Direct 
download’ option. To avoid unwanted 
extras, it’s best to choose the second 
option, which will get the program from 
its developer rather than from a 
third-party site. This will usually mean a 
cleaner install of the software, although 
it can lead to confusion when a 
developer offers both a completely free 
version of a program and a free trial of 
the paid-for edition, as is the case with 
AVG Antivirus and CCleaner. 

You should also keep your eyes open 
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for when an unwanted extra is pre- 
selected on a download page. Adobe is 
notorious for this, with an ‘optional 
offer’ for McAfee Security Scan Plus 
already ticked when you install Flash 
Player from get.adobe.com/flashplayer. 



Beware of installing 
unwanted extensions 

Google now tries to protect Chrome 
from extensions that contain malware 
by preventing users from easily 
installing add-ons from outside the 
Chrome Web Store. However, several 
unscrupulous companies quickly found 
ways around this block, firstly by paying 
developers to infect extensions already 
hosted on the store with adware, and 
secondly by bundling the dodgy 
add-ons with software available from 
download sites. 

When you install one of these 
programs and make the mistake of 
clicking Accept rather than Decline on 
the ‘special offer’ page, the installer will 
load the usual junk along with unwanted 
extensions in the background. These will 
then be added to your browser, with 
different add-ons for Chrome, Firefox 
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Avoid dodgy downloads 


and Internet Explorer, and you’ll need to 
remove them manually. 

CNET’s Download.com Installer is 
known to sneakily install extensions in 
this manner, so take extra care when 
downloading software from Download 
.com (download.cnet.com). If the 
Download Now button has Secure 

Download 
below it, 
you’ll be fine, 
but if it’s 
labelled 
Installer 
Enabled, 
you should get the software from 
another site. Fortunately, it seems that 
CNET has been listening to complaints, 
because a smaller proportion of its 
downloads now uses the hated installer. 



Run the Google Software 
Removal Tool 

If you do accidentally install junk 
extensions in Chrome, you can use 
Google’s new Software Removal Tool 
(www.google.com/chrome/srt) to get 
rid of them. Simply download and run 
the program and it will scan for and 
remove anything that might cause 
problems with the browser, including 
suspicious add-ons. Once the tool has 
blitzed any nasties, it will restart 
Chrome and give you the option to 
restore your settings to the original 
defaults. This resets your homepage, 
New Tab page and search engine; clears 
your cached data, including cookies and 
browsing history; and disables all your 
extensions. It’s best not to use it unless 
you really need a fresh start. 

Decline unwanted extras 
automatically 

In Web User, we always highlight when 
free programs are bundled with 
unwanted extras and advise you to 
deselect them during installation after 
choosing Custom install. For a second 
line of defence, install the excellent free 
tool Unchecky (unchecky.com), which 
keeps potentially unwanted programs 
(PUPs) off your computer by 
automatically unticking the boxes for 
unrelated ‘offers’. It also warns you if 
you accept one of these offers, 
assuming that you must have clicked it 
accidentally, since nobody actually 
wants such junk. 



la Vom are a*x>u< to install a potentially 
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Unchecky constantly adds new PUPs 
to its database and updates 
automatically so you always have the 
latest version. It may not cover every 
program you download, so don’t blindly 
rely on it to protect you against every 
unwanted extras, but as a lightweight, 
unobtrusive and effective tool, 

Unchecky is definitely worth installing. 

Download junk-free 
software installers 

Instead of declining unwanted extras 
when you install software, you can 
download a version of the EXE file that’s 
already been stripped of junk. The 
easiest way to do this is to use the 
brilliant free tool Ninite (ninite.com), 
which lets you choose the programs you 
want from more than 100 options on its 
website, then generates a single installer 
for all of them. This automatically 
deselects toolbars and other rubbish to 
save you having to do so manually. 


Alternatively, you could try Chocolatey 
(chocolatey.org), which isn’t as simple 
as Ninite (it uses the Command Prompt 
in Windows rather than a standard 
interface), but is even faster. It lets you 
download junk-free installation files for 
thousands of popular programs 
including VLC Media Player, Adobe 
Reader and Paint.NET directly from its 
website, by entering a command such 
as choco install vie. Chocolatey 
takes a while to get used to, but it’s an 
effective way to avoid devious installers. 

Additionally, some software 
developers offer ‘clean’ or ‘life’ versions 
of their software, which don’t include 
any extra options in their installers. 

For example, Piriform offers clean 
editions of CCleaner at www.piriform 
.com/ccleaner/builds, and Recuva from 
www.piriform.com/recuva/builds. 




uTorrent 

As we mentioned in last issue’s 
comparison of BitTorrent tools, 
our former 
favourite 
torrent 
software 
now tries 
to add 

unwanted software during 
installation. 

Foxit Reader 

Once touted as the bloat-free 
alternative 
to Adobe 
Reader, 

Foxit Reader 
has become 
notorious 
for the extra 
tools bundled with its installer. 

Freemake Video 
Downloader 

Although it’s undoubtedly a useful 
free tool, Freemake Video 
Downloader 
and its sister 
Video 
Converter 
tool both 
require you 
to decline 

‘offers’ when you install them. 

Hotspot Shield 

We understand that Hotspot 
Shield’s developers want you to 
buy the Elite version of their 
program, but that’s 
no excuse 
for the 
system- 
swamping 
junk that’s 
included 
with the free 
edition. 

Download Accelerator 
Plus 

Download tools are often bundled 
with junk and, sadly, Speedbit 
conforms to this. The otherwise 
decent program tries to change 
your search 

engine and * ~ * 

make you 
install its 
paid-for 
version. 




+ Discuss safe downloading at forum.webuser.co.uk 
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BEST CHROME APPS 
you can use offline 

Some of the most useful Chrome apps don’t require an internet 
connection or even a browser. David Crookes picks 12 of the best 


Pocket 

bit.ly/pocket358 

Pocket is an advanced bookmarking 
tool that lets you save online articles, 
videos, images and links, and share 
them across your devices. The Chrome 
app pulls all your stored items together, 
so you can read and view them later 
offline. Pocket works within its own app 
window, rather than inside the browser, 
presenting your entries in a list or tile 
view with a snapshot of their content. 
Naturally, you need to go online at some 
point in order to save the content, but 
you can tag, search and ‘favourite’ items 
offline, and archive or delete those 
you’ve finished with. 




Deezer 

bit.ly/deezer358 

The popular music-streaming service 
Deezer has an offline mode through its 
Chrome app, which lets you carry on 
listening to songs even when you aren’t 
connected to the web. Just install the 
app, log into your Deezer account and 
open a playlist or album. Click the 
‘offline mode’ button and you’ll be able 
to play the music from your Desktop. 



The only catch is that you need to 
subscribe to Deezer Premium+, which 
costs £9.99 per month, because the 
offline option isn’t available in the free 
version of the service. 

Gmail Offline 

bit.ly/gmail358 

As its name suggests, you don’t need to 
be online to manage and compose 
emails through Gmail Offline, which 
runs within the browser without the 
internet. When you install the app, it 
asks if you want to save copies of your 
recent email on your computer. Mail is 
then synced for the past seven days. 
Any emails you compose or reply to 
offline are stored in your outbox, and 
you can also move emails to different 
folders and delete them. As soon as 
you’re back online, the app will send 
your emails and perform any other 
actions you’ve carried out. 



History Eraser App 

bit.ly/history358 

History Eraser protects your privacy 
after you’ve been browsing the web by 
performing basic maintenance, such as 



clearing Chrome’s history, emptying the 
cache, clearing saved passwords and 
removing cookies. It works offline in its 
own window and asks you to place ticks 
next to any items you wish to delete, 
and specify time frames for deletion, 
such as the last four days. Best of all, 
there are back-up and restore options in 
case you make a mistake. 

Pixlr Touch Up 

bit.ly/pixlr358 

Pixlr Touch Up lets you edit photos 
online and off, pulling images from your 
hard drive or Google Drive. The app’s 
touch-up tool can remove unwanted 
objects from images by blending them 
into the background, and there are crop, 
resize, blur, sharpen, airbrush and colour 
tools as well as a range of effects and 
overlays. Pixlr Touch Up is sometimes a 
bit slow and glitchy, but the results can 
be outstanding. 



WorkFlowy 

bit.ly/work358 

To-do lists are a great way to boost 
productivity and WorkFlowy offers one 
of the simplest and most flexible 
options for organising tasks. Lists and 
sub-lists are created by tapping the tiny 
buttons to the left of each entry and 
can be expanded and collapsed with 
ease. Items can also be tagged and 
filtered and, while the collaboration and 
syncing features require you to be 
online, most of the app’s other features 
do not. 
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Offline Chrome apps 



Scribble 

bit.ly/scribble358 

A monitor conered in sticky notes can 
be very distracting; it’s tidier and more 
efficient to create virtual ones using 
Scribble. The app works from within 
Chrome and lets you save notes, move 
them around, attach reminders and add 
colour without an internet connection. 
However, you need to go online if you 
want to use the syncing feature. 



Google Calendar 

bit.ly/calendar358 

Once Google Calendar is enabled for 
offline use via the Settings cog, you can 
view event details and reply to events. 
The Chrome app simply opens the 
calendar in the browser, and although 
you can’t create, edit or delete events, 
you can still find out what you are doing 
on any given day, week or month, even 
if you don’t have a connection, so you 
won’t miss any crucial appointments. 



Kindle Cloud Reader 

bit.ly/kindle358 

To use Kindle Cloud Reader without an 
internet connection, you need to first go 
online to open a new or saved book. 

You can then disconnect and retain 
access to all the options that are 
normally available online - from 


bookmarking, annotations and contents 
to font size, colour mode and other 
display preferences. When you connect 
again, your customisations and progress 
will be synced with your other e-reading 
devices. 



Scribe Text Editor 

bit.ly/scribe358 

There are many text editors available, 
but having one at hand while browsing 
is handy for making notes and saving 
information. Scribe is by no means fully 
featured, but it does lets you save files 
to browse offline, change font sizes, and 
search for and spellcheck words. The 
editor runs in its own window, so you 
don’t need to have Chrome open to use 
it, and it can be customised with a dark 
theme for night-time writing. 

• tl 
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Sketchpad 3.5 

bit.ly/sketch358 

Sketchpad 3.5 is a creative app that lets 
you draw freehand onscreen or use one 
of its many tools to create something 
more intricate. As well as letting you 
save PNGs, JPEGs and PDFs, and export 
creations to social media (once you’re 
back online), the app has a handy crop 
function, a range of shapes, a camera 
option for connecting to your webcam 
and many stamps, including butterflies, 
leaves and doodles. It’s amazing that a 
tool this good is free. 



Solitaire 

bitly/solitaire358 

Solitaire is a fun way to relax (or avoid 
work) and this offline version of the 
card game gives you the choice of 
Klondike, Double Klondike, Forty 
Thieves and Spider variants. Each offers 
useful options to undo unlimited moves; 
pause a game by pressing ‘P’; and 
restart with the same cards. There are a 
couple of bugs that occasionally disrupt 
the gameplay, but the app is free and 
regularly updated. 



GOOGLE OFFICE APPS 


Google office apps that can be 
used offline include Docs, Slides 
and Drawings. These work in 
conjunction with Google Drive, but : 
you need to first enable its Offline ; 
mode. Go to drive.google.com, 
select More and choose Offline, 

Enable Offline. Once Drive has 
synced with your computer, you 
can install and open the apps. 

In Google Drawings, you can 
create shapes and diagrams offline, ; 
and use its text and line tools to 
make diagrams and charts. Google ; 
Slides lets you create presentations I 
from scratch offline, adding new 
slides and images, and formatting : 
text. Google Docs allows for the 
full editing of documents without a l 
web connection. However, there’s ; 
no Save As function, you can’t 
spellcheck or translate documents + 
and, if you’re collaborating on a 
file, then someone could be editing ; 
a document online while you’re 
editing it offline. Additionally, you l 
can’t add images, download files or : 
share them. But everything works ; 
straight from your browser and the t 
apps are very easy to use. ■ 



+ Buy back issues from subscribe.webuser.co.uk/backissues 
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Call FREE on 0800 083 2357 to switch your broadband 




Provider 




piusnet 


(«fesp)) 
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Package name 

Monthly price 

Contract 

length 

Broadband 

speed 

Allowance 

First-year 

cost* 

EE: Broadband 
& Calls 

£9.95 

(£2.50 for 

12 months) 

12 

months 

17Mbps 

max speed 

oo 

unlimited 

** 

CHEAPEST 

£30.00 

Piusnet: Broadband 
& Calls 

£9.99 

(£2.50 for 

12 months) 

12 

months 

17Mbps 

max speed 

OO 

unlimited 

£30.00 

TalkTalk: Broadband 

£3.50 

(HALF PRICE 
for 6 months) 

12 

months 

16Mbps 

max speed 

OO 

unlimited 

£31.50 

Fuel: Broadband 

£4.00 

(HALF PRICE 
for 6 months) 

12 

months 

16Mbps 

max speed 

OO 

unlimited 

** 

£36.00 

Sky: Broadband 
& Calls 

£7.50 

(HALF PRICE 
for 12 months) 

18 

months 

17Mbps 

max speed 

OO 

unlimited 

£45.00 

Piusnet: Fibre 
Broadband & Calls 

£14.99 

(FREE for 

6 months) 

18 

months 

38Mbps 

max speed 

OO 

unlimited 

£89.94 

Virgin: Broadband 
& Calls 

£15.50 

(£10 for 

12 months) 

18 

months 

50Mbps 

max speed 

OO 

unlimited 

** 

£120.00 

Sky: Fibre Broadband 
& Calls 

£20.00 

(FREE for 

6 months) 

18 

months 

38Mbps 

max speed 

OO 

unlimited 

£120.00 

EE: Fibre Broadband 
& Calls 

£19.95 

(£5 for 

3 months) 

18 

months 

38Mbps 

max speed 

OO 

unlimited 

£194.55 

Virgin: Broadband 
& Calls 

£28.00 

(£22.50 for 

12 months) 

18 

months 

152Mbps 

max speed 

OO 

unlimited 

** 

FASTEST 

£270.00 


Call 0800 083 2357 or visit www.broadbandgenie.co.uk/webuser 

Ofcom 


Terms & Conditions apply - see ISP sites for details 

*First-year cost does not include line rental. Cost is calculated at monthly price x12 with all introductory offers subtracted. Additional charges incurred 
outside of free inclusive calls not included in first-year cost. 

** Fair-usage or restriction policy applies. 

Data supplied by www.broadbandgenie.co.uk. Correct as of 4 November 2014. 


Broadband Genie’s helpline 
is powered by Simplify 
Digital, the Ofcom-accredited 
switching service 
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O Take a Screen Break 


Give your eyes a rest from your PC, phone or tablet, 
and try our fiendish fortnightly challenge. This issue 
we’re asking: How well do you know Twitter? 


I I n what year was Twitter founded 
and launched by Jack Dorsey, Noah 
Glass, Biz Stone and Evan Williams? 

What’s the maximum number of 
characters that you can include in a 
tweet? 

3 True or false: the original name for 
Twitter was Twttr? 

4 As of November 2014, roughly how 
many active users does Twitter have 
worldwide? 

5 And how many million tweets are 
estimated to be sent every day? 

Who tweeted the message “This is 
for everyone” 
at the opening 
ceremony of the 


London 2012 Olympic Games? 

7 Which actor was the first Twitter 
user to reach one million followers? 

8 Which film 
(pictured) 
generated a 
record 143,199 
tweets in one 
second when it 
was screened 
on Japanese TV 
in August 2013? 

9 According to research published in 
April 2014, what percentage of 
Twitter users have never tweeted? 

What’s the 
name of the 
video-sharing app 


that Twitter launched in January 2013? 

n With more than 3.3 million 

retweets, at what event was the 
most retweeted photo ever taken, 
earlier this year? 

What is the name of the bird in 
the Twitter logo? 

In January 2013, which country’s 
government banned the word 
‘hashtag’, supposedly to preserve the 
purity of its national language? 

What animal used to appear on 
the error message when Twitter 
was over capacity? 

And finally, whose first tweet last 
month was retweeted 41,000 
times and favourited 43,000 times? 




THa d for crayone = lardonZDJ 2 
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CAN YOU GUESS HOW MANY FOLLOWERS THESE TWEETERS HAVE? 



Get the answers online at www.webuser.co.uk/quiz358 


T 


COMPETITIONS 


e6 9.9Q 

each 


I* 


WIN 1 OF 5 

Kitvision Splash waterproof camera 

The Kitvision Splash action 
camera is waterproof to a depth 
of 15 metres and is capable of 
capturing true 1080p high- 
definition footage. It comes with 
a range of mounts and tripod adapters for 
whether you’re scuba diving or mountain biking. To enter, 
email your address to webusercomp@dennis.co.uk with 
‘splash’ in the subject line. For more information visit 
Kitvision’s Facebook page (www.facebook.com/ 
KitvisionUK) and follow Kitvision on Twitter 



too rth 
£99.90 

each 



WIN 1 OF 6 
Crucial MX100 128GB SSD 

This Crucial MX100 128GB SATA 
6Gbps 2.5in Internal Solid-State 
Drive combines a low per-GB cost 
with unrelenting performance and one 
of the most complete feature sets 
available. It uses Native Write Acceleration technology, 
which spreads the drive’s workload across several 
elements, enabling you to write data in seconds rather 
than minutes. To enter, email your address to 
webusercomp@dennis.co.uk with ‘crucial’ in the subject 
line. For more info, visit uk.crucial.com. 


"H Follow us on Twitter at twitter.com/webusermagazine 
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Web 

17 pages of workshops, tips, projects 
and problem solving 


Protect your PC with 360 Internet 
Security I www.B60safe.com 

Chinese internet-security company Qihu 360’s 
free anti-virus software is giving AVG and Avast 
a run for their money. Here’s how to use it 




ntrusting your PC’s safety to a 
program (and a company) you’ve 
never heard of sounds risky, but 
Qihu 360’s 360 Internet Security has 
performed very well in recent anti-virus 
tests from a variety of specialists, 
including our own Dennis Technology 
Labs (www.dennistechnologylabs.com). 
360 Internet Security comes with three 
anti-virus engines - 360 Cloud Engine, 


QVM II Engine and Bitdefender - and 
offers real-time and on-demand 
protection, which makes it a viable 
alternative to the likes AVG and Avast. 

The software can also protect you from 
other threats including potentially 
malicious downloads, phishing websites, 
keyloggers and infected USB drives. 
There’s even a cleaner tool that helps free 
up space and safeguard your privacy. 




1 360 Internet Security’s interface is 
clean and intuitive with large buttons 
that let you run Quick, Full and Custom 
scans. D It also shows you the number of 
files it is monitoring 0 and how long it’s 
been protecting you for. 0 To manually 
update the software, click the link □ at 
the bottom of the page. 


2 Start by running a quick scan to 
check your PC’s settings, 
applications, memory, start-up and key 
positions (places most likely to harbour 
viruses). O Hover your mouse over any of 
the entries to find out more about what 
the program is scanning for. You can 
pause or stop 0 the scan at any time. 


Hover over the green 
line to display the 

performance meter. Quic 

This shows CPU and 
memory usage 


Performance CPU: 2%, Memo 

Quarantined: 0 

Engines; 6 P B 

Version: 4.9.0.4902 [64- bit) Oat 



When the scan has completed, you’re 
presented with results D displaying 
the location, type, suggested action and 
status of any threats found. Hover over 
an item to show buttons that let you 
open its containing folder, view details 
and add it to a whitelist. You can resolve 
the problems or leave them until later. 0 


4 A full scan is similar to a quick one, 
but instead of scanning key positions 
it will check all files. II Because it’s more 
thorough, scans take a lot longer to 
complete but you can choose between 
highest speed and best performance. 0 
You can also set the computer to shut 
down once the scan has completed. II 


5 A custom scan lets you target specific 
areas. Hover your mouse over the 
button and choose an option from the 
selection, which includes the Desktop, My 
Docs, USB and CD drives. UCIick the 
button to choose a file or folder to scan. 
0 Navigate through the drives and 
folders by clicking the plus signs. 0 
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Workshop 1 



1 



Click the Menu button to 
access the program settings, 
pick a different theme and 
view the log file 

- X 


Protecting your system 

Computer Protection is ON ' 

OO 1 1 oay 

Files monitored: 1330 


k Scan 


Full Scan 


Custom Scan 


Access quarantined 
files by clicking the 
blue line, then 
clicking the View link 


Click any of the buttons to view 
details about the three anti-virus 
protection engines. QVM II 
Engine and BitDefender can be 
disabled here, if you wish 



ry: 33% + 

View 4 * 






6 The Sandbox O isolates potentially 
dangerous programs (such as those 
downloaded from dubious sites) so they 
can’t interfere with the rest of your PC. 
Drag an application onto the Sandbox 
interface to run it. B You can choose to 
automatically sandbox a file; 0 and clear 
the sandbox, IQ erasing all files in it. 



7 The Cleaner tool □ removes all traces 
of your browsing, Windows and 
Office history. 0 Click a down arrow Oto 
choose the areas to target, then click the 
green ‘Start scan’ button □ to begin a 
sweep. When it’s finished, click the ‘Clean 
up’ button to remove all the junk and free 
up space. 



8 To configure the software, click the 
arrow under the top banner. You can 
choose the type of protection for your 
computer D and internet. 3 Click the 
number by a blocked threat Hfor more 
info in the program log. You can toggle 
Webcam Protection on or off. O This 
feature prevents unauthorised access. 


"l“Get more tips in our newsletter at www.webuser.co.uk/newsletter 
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Workshop 2 


Block unwanted web 
content in Firefox 


Policeman: bit.ly/policeman358 I © 20 mins I fg> 


D o you ever wish you could prevent certain types of 

content from appearing on the websites you visit every 
day? Perhaps one of your favourite sites is plagued by 
ads, or your slow internet connection means that pages with 
lots of images take forever to load? Using the new Firefox 
add-on Policeman, you can make your browsing experience 
faster and safer, while preserving the layout of websites as 
the designers intended. 

Policeman is a powerful and flexible add-on that lets you set 
up temporary or persistent rules to control the types of 
content that Firefox will accept or reject. In this Workshop, 
we show you how to get to grips with Policeman so that you 
can filter specific elements by category, and learn how to 
reject or accept them by creating your own rules. Whether you 
want to block all external scripts from loading on a site or stop 
images from a specific domain, Policeman is the perfect tool 
for the job. 




1 Visit bit.ly/policeman358 and install the Policeman add-on. 
A red icon shaped like a US police badge appears on your 
Firefox toolbar. D Click it and select Preferences, then 
‘Manage rule sets’. B The right-hand window shows your 
default-activated rule sets, listed in order of priority. El 


2 ‘Reject any request’ □ blocks requests that aren’t 

approved by the rule sets above. By default, requests to 
domains other than the one you’ve visited will be blocked. 
To allow all requests and block only ones specified with custom 
rules, click Disable. 0 This will make ‘Allow any request’ appear. 



3 Click Save, visit a website you want to block requests 
from and click the Policeman icon. A breakdown shows 
the number of different types of ‘Allowed requests’. D 
Clicking an origin or destination domain B filters the requests 
relating to it. Click All El to see them listed. 



Click any destination domain you don’t trust. □ The rules 
at the top of the window will be updated to block any 
requests to that domain. B Click ‘for anything’ El 



repeatedly if you’d prefer the add-on to only block requests for 
images, music and video, style sheets or scripts to that domain. 
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1 


EXPERT TIP 


Edward Munn says 

If you’d like to use Policeman to block an advert but you’re not sure of the ad’s source, try right- 
clicking it in Firefox and selecting This Frame, then View Frame Source (this option is not always 
available). A page will open that may determine the URL of the advert. You can then use Policeman 
to block requests to this domain. 




5 To add a rule temporarily, click Add rule’ next to the 
appropriate entry. D Bear in mind that temporary rules 
only exist until the end of your session, so if you want to 
make the change permanent, you’ll need to click ‘Make 
persistent’ B next to it. 



7 When you next load a page, Policeman will automatically 
apply any custom rules you’ve created. Open the add-on’s 
pop-up window to see a summary of your applied rules O 
and a breakdown of ‘Rejected requests’. B Click ‘Suspend 
operation’ B to toggle Policeman on and off. 



6 To block a type of request, regardless of its destination 
domain, leave ‘Any domain’ selected in this section. □ 
Click the ‘for anything’ box to cycle through the options 
until you find the request type you want to block, such as ‘for 
frames’ or ‘for scripts’. H Click Add rule’. El 



8 To manage your rules, click Preferences. The ‘Edit custom 
rules’ page will load. To create a rule manually, type the 
appropriate information into the boxes and click ‘Add 
rule’. D Right-click a temporary rule and select ‘Make 
persistent’ Bto add it permanently or Remove 9to delete it. 


Policeman 

General preferences 

o 

Suspend operation 

General preferences 

Reload page automatically when toolbar popup n hidden 

Manage rule sets 

Reload p*ge automatically when menu is hidden 

Edit custom rules 





9 You can also click ‘General preferences’ to suspend 

Policeman from blocking requests. IJTick ‘Reload page 
automatically when toolbar popup is hidden’ B to prompt 
the add-on to automatically reload a page after you add a 
custom rule, so you can see if it’s had the desired effect. 

"f'Get more practical advice at forum.webuser.co.uk 



Once you’ve set up some of your own rules, revisit 
the ‘Manage rule sets’ page Oto reorder the priority 
by dragging and dropping rules to a new position. B 
We think the default set-up works well, but you can also disable 
a rule set altogether by clicking Disable. B 
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Workshop 3 


Convert ebooks into audiobooks for free 


T here’s never enough time to sit down and enjoy all the 
books you want to read. But if you turn your books into 
MP3 files, using software on the web and your PC to 
convert them, you can enjoy a book even when you’re busy 


doing something else. In this Workshop, we’ll 
show you how you can turn any ebook into 
an MP3 file that you can listen to and enjoy at 
home and on the move. 


FromTextToSpeech.com: fromtexttospeech.com I ® 20 mins I Any browser 




I To access ebooks on your PC, download and install Calibre 
(calibre-ebook.com). This free program can open a wide 
range of ebook formats including MOBI, EPUB and many 
more. Click ‘Add books’ □ and choose a file to add. 0 You can 
add more than one book at a time from the drop-down menu. Q 


2 Double-click to open a book. Click the scroll button □ to 
turn off paged mode, so you can select more than one 
page of text at a time. Click and drag across the text to 
select it. B We’ve found it works best if you only convert a 
chapter or two at a time. Right-click and choose Copy. 9 



3 Open a browser and go to fromtexttospeech.com. 

Right-click inside the box and Paste in your text. D Select 
British English 0 from the ‘Select language’ box. Click the 
arrow next to ‘Select voice’ and choose from Peter or Rachel, 

0 depending on whether you prefer a male or female voice. 


Oonven led » votecn 



-O’,.-, 


~~ -r Q uf Bftyifli 

□ 




4 You can also change the speed from ‘medium’ using the 
drop-down menu, O if you’d rather be read to faster or 
more slowly. Click Create Audio File. 0The section above 
the text 0 will show a rotating icon while your text is being 
converted. 



Convert text to speech 
m» 



tiki 






Once the text is converted into audio, you can click the 
Play button □ to preview the file or right-click ‘Download 
audio file’ 0 and click the ‘Save link as’ option. Give the 
file a name and click Save. 0 On medium speed, a 1,800-word 
chapter takes 11 minutes to read and makes a 10MB file. 


6 Open PDF files in your default viewer, unless you 

specifically want to manage them in Calibre. Select and 
copy the text and paste it into FromTextToSpeech.com, as 
in Step 3. If your software is also picking up images from the 
PDF, right-click in the box and choose ‘Paste as plain text’. □ 
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Manage bookmarks more effectively in Chrome 


B ookmark Manager is a new Chrome extension from 
Google that changes the way you manage and view 
your bookmarks. In this Workshop, we show you how 
to get to grips with the add-on and make the most of its 

Bookmark Manager bit.ly/bookmark358 I ( 


useful new functions, which let 
you give your bookmarks a title 
and description, and organise, 
share and search them. 

10 mins I <T Chrome 






1 Visit bit.ly/bookmark358 and install Bookmark Manager 
for Chrome. To save a bookmark, visit a website and click 
the star icon in your address bar. D A dialogue box 
appears showing a thumbnail of the page you’ve 
bookmarked. 0 



E j Add to folder 

jt to play Steve Wozniak in . 

teve Jobs bionic X 1 


l 


Bookmarks bar 


2 If you want to use a different thumbnail, click the right 
arrow until you find one you like. II You can edit the 
bookmark’s title and description by selecting the 
appropriate text. 0 Clicking Add to folder’ Q lets you choose 
where it’s saved, or you can select the last-used location. □ 




To delete a bookmark, click the bin icon in the pop-up 
window. To open the bookmark manager, click ‘View all 
bookmarks’. By default, All items’ are loaded. Q Click 
the tick icon on a bookmark to select it. 0 You can then 
move El or delete □ your selection using the blue toolbar. 


4 Click the three-dot menu button below a bookmark’s 
thumbnail Dto edit its title and description, or remove 
the image. 0 Any folders you’ve already created in 
Chrome are listed on the left. H Your saved links are 
automatically sorted by subject or domain in Auto folders’. Q 




5 Click one of your saved folders to rename it or add a 
description. You’ll notice these folders are labelled as 
Private, D and the ‘Share this folder’ button is greyed 
out. 0 To create a new folder that can be shared, select 
Folders, 0 then click the New button □ and ‘New folder’. 


6 If you have a lot of bookmarks, you can use the Search 
bar D at the top of the page to search your saved 
pages and their contents. To revert to the old-style 
Bookmark Manager, type chrome : //extensions into your 
address bar and disable Bookmark Manager. 


H“Get more practical advice at forum.webuser.co.uk 
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Weekend Project 

Get to grips with some serious PC DIY to boost 
your computer’s performance 



Test and improve your 
W home Wi-Fi 


Wayne Williams shows you how to find the weak spots in your Wi-Fi 
so you can fix the problems 



T he most common Wi-Fi problem is patchy coverage. You might have a 

perfect signal in one room, but find it almost impossible to stay connected 
in another, and the strength of your signal may vary at different times of 
the day. In this project, we’ll show you how to loca ie^h^H^Eo k tem are a s a nd, 
smooth out your wireless coverage, so you can enjoy a steady Wi-Fi con hectical 
in even the most hard-to-reach places in your home.! 


Test your Wi-Fi speed all 
around your home 

It doesn’t take much to disrupt a Wi-Fi 
signal and among the many possible 
causes are thick walls, floors, furniture, 
power cables and electrical devices 
- most notably, microwaves. To get an 
idea of how your Wi-Fi speed changes 


around your home, install the Ookla 
Speedtest app (www.speedtest.net) on 
your phone or tablet (or use the web 
version on your laptop) and run the test. 
The software will measure your Wi-Fi’s 
ping time (how long it takes for a site to 
receive a connection and reply), along 
with your download and upload speeds. 


Move around the house, testing the 
speeds in different areas. You might need 
to repeat the tests in the same places at 
different times of the day to get a reliable 
average. For a bit of fun, try measuring 
speeds while the microwave oven is in 
use. You might find the app fails to work, 
even when you’re nowhere near the 
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Speedtest shows how speeds change as 
you move from room to room 


kitchen. Other electrical equipment - 
specifically devices that contain a motor 
- can also cause interference, so be sure 
to test the areas where they are used. 

Speedtest is good for getting a speed 
snapshot, but other tools are available 
that can do more. NetStress (bit.ly/ 
netstress358) lets you test the quality of 
your Wi-Fi signal, and is useful for 
monitoring the effect of changes as you 
make them. Ekahau HeatMapper (bit.ly/ 


heatmapper358) builds a coverage map 
of your home’s Wi-Fi, so you can see 
where it is strongest and weakest. 

To learn how to use these handy tools, 
see our Mini Workshop on HeatMapper, 
below, and our Mini Workshop on 
NetStress on page 61. 



Use Wifi Sonar to improve your 
signal 

Wifi Sonar (bit.ly/wifisonar358) is a free 
Android app that offers a couple of 
handy tools for improving the quality of 
your Wi-Fi. The first lets you check the 
strength of your wireless signal. Select 
your network from the list of signals in 
range, which will include those belonging 
to your neighbours. Your phone or tablet 
will begin to beep. As you move about, 
the beep’s volume will change, getting 
louder where the signal is stronger and 
quiteter where it’s weaker. Place your 
device where you want to improve the 
signal, then either move your router or 
just its antenna (if it has adjustable ones) 
until the sound is at its sharpest. 

Your neighbours’ Wi-Fi could be 


interfering with your signal. Wifi Sonar 
can check where your neighbours’ 
incoming Wi-Fi signal is strongest, so you 
can move your own router away from it. 
Just select a neighbour’s network and 
move your device, listening to the 
changing tone. 

You should also make sure your Wi-Fi 
isn’t broadcasting on the same channel 
as that of your neighbours. Wifi Sonar 
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View all the Wi-Fi networks in your area 
using the Wifi Sonar Android app 



Avoid channels that a lot of your 
neighbours are using 



MINI WORKSHOP I Create a Wi-Fi heatmap of your home using Ekahau HeatMapper 



It’s best to have a map of your 
home when you use HeatMapper, 
whether it’s a quick sketch or a 
professional blueprint. You can make 
your own using graph paper, a ruler 
and a pen. Draw it as close to scale as 
you can. When you run the software, 
select the ‘I have a map image’ D and 
load your map. Otherwise, choose ‘I 
don’t have a map image’. 0 


The panel on the left lists all the 
Wi-Fi access points in range. 0 In the 
centre, you’ll see your map or a grid. 0 
There are instructions to get you started 
on the right. H Find and click your 
location on the map. A dot will appear, 
a Move a few feet, then click your new 
location. The dots will connect. Walk 
around the perimeter of the room, 
repeating the process. 


3 Move from room to room, mapping 
as much of your home as possible. 
When it’s done, right-click to finish and 
the program will switch to show the 
heatmap. Move your mouse to see the 
signal strength at any position. Click 
one of the router icons Hto switch to 
a different network (you can see how 
your neighbours’ Wi-Fi impacts yours, 
for example). 
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Chrome, amazing free apps for 
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will tell you which channels are being 
used for all the listed networks; tap the 
‘Scan channels’ button and it will 
recommend the best alternatives to 
switch to. To change your channel, you’ll 
need to log into your wireless router. 

Ways to boost your wireless 
signal 

Once you’ve worked out where the signal 
is weakest in your home, you need to 
tackle the problems. Moving your router 
to somewhere more central is the easiest 
option, although this may not be 
practical - or even possible. A wireless 
repeater (also called a range extender) 
such as the Wireless-N compatible 
TP-Link TL-WA850RE (bit.ly/tplink358) 
can boost your 
signal by 
rebroadcasting it 
to create a 
second network. 
For maximum 
effect, place it 
mid-way 
between your 
router and the 
problem spot. 
You can add 
several repeaters 
to your network 
to spread your 
signal further. 
They cost around 
£20 and plug 
into any mains 
socket. 
Alternatively, 



A HomePlug Wi-Fi networking kit can send 
a strong Wi-Fi signal across your house 

you can use HomePlugs to boost your 
connection. Devolo’s dLAN 500 Network 
Kit (bit.ly/homeplug358) comes with one 
basic HomePlug that connects to your 
router. You then plug in the Wi-Fi 
converter in a room where the signal is 
weak, to create a hotspot in the dead 
zone. You can buy extra converters for 
other rooms, if you need them. 

If your router is against an external 
wall, some of your signal could be 
making its way into the outside world. 
Position the aerials away from the walls if 
possible. You can also try building a 
parabolic reflector to place behind the 
router. This will bounce the signal back 
into the room. Simply cover some 
cardboard in foil and curve it behind the 
router. Mirrors can also be positioned to 
reflect wireless signals around signal- 
blocking walls and furniture. 

If you have an old router, you could 
turn it into a range extender. We looked 
at how to do this in our Weekend Project 


in Issue 356 (bit.ly/webuser356). 

If your router is very old, you may just 
have to bite the bullet and upgrade. 
Several models now offer simultaneous 
dual-band Wi-Fi, which lets you run two 
networks concurrently - one on the 
2.4GHz band for your older equipment, 
and one on the less congested 5GHz 
band for newer Wireless-N devices. You 
might also want to consider a router that 
supports the new 802.11ac standard. This 
is significantly faster than 802.11n and, 
most importantly, offers better, more 
reliable coverage. To get the most from 
the benefits offered by 802.11ac, you 
need to connect to Wi-Fi using 802.11ac- 
compatible hardware, although the 
router will still work with older 802.11n 
products. ■ 



A dual-band router lets you join the 5GHz 
band if all the 2.4GHz channels are busy 


G 

Wi-Fi can be boosted 
by simple, cheap 
devices such as the 
excellent TP-Link 
TL-WA850RE 



I NetStress is a great tool for 

measuring network speeds around 
your home. To use it, install the 
software on your main PC and select 
the network interface you want to use. 
In this case, our computer is connected 
to the router via an Ethernet cable. You 
will need to grant the program firewall 
access. D 


Next, install NetStress on a second, 
portable PC, such as a laptop that’s 
connected to your network via Wi-Fi. 
Select the wireless network interface 
option and click OK. Go back to the first 
computer and enter the IP address for 
the portable (Remote Receiver) PC. D 
Click Start S to initiate the test. 


3 NetStress will measure the data 
speeds between the transmitter and 
the receiver, and plot the results on a 
graph. It will show the average speed 
(TCP) in KBps. □ Move around your 
home to see how the signal changes 
depending on your location. You can 
stop the process at any time. 9 
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Web User's Top Tips 


Our expert shows you how to thoroughly uninstall 
software so no traces are left behind 




TOP TIPS FOR CLEAN UNINSTALLS 



Show hidden information in 'Programs and Features' 

T he Control Panel’s ‘Programs and 
Features’ tool is often criticised for 
its lack of options and its frequent 
failure to fully uninstall software. However, 
it has hidden features that are very useful. 

Open it to see a list of software with 
several columns of information, such as the 
program’s name and publisher. To see 
more information, right-click the Name 
heading at the top of the Name column 
and select More. Tick every item in the list, 
then click OK. 

Make the ‘Programs and Features’ 
window as wide as possible. You may still 
need to use the horizontal scrollbar at the 
bottom to see everything. It shows links to 
Help files on the web, links to get updates, 
support telephone numbers, the 
installation folder and much more. The 
hidden information is very helpful, 
particularly when you encounter problems 
with software installation and removal. 
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Company clean-up tools 

Some software companies provide tools 
to remove all traces of their software, 
specifically so you can cleanly uninstall 
a program you are having problems with 
and try a fresh installation. For example, 
AVG Remover (bit.ly/avgrem358) 
deletes AVG’s Registry settings, 
installation files, user files and so on; 
Adobe provides tools to completely 
remove Flash (bit.ly/unflash358) and 
Reader (bit.ly/unread358), for when 
problems arise; Kaspersky’s removal 
tool (bit.ly/unkasp358) gets rid of its 
anti-virus and other products; and 


If you see words that look like 
they've been typed in a 
typewriter, follow the instructions 
and type them exactly as they 
appear, paying close attention to 
spaces and punctuation. 


Microsoft has Fix It buttons to remove 
Office (bit.ly/unoffice358 and bit.ly/ 
unoffold358). Lots of programs have 
their own uninstaller, so search a 
software company’s websites or use 
Google to search for official uninstallers. 

Some software, particularly security 
programs, can resist being uninstalled. 
This is to protect you against malware 
that tries to uninstall security software 
to make it easier to infect your 
computer with viruses. 

Use an uninstaller 

Revo Uninstaller (www.revouninstaller 
.com) is a popular tool and the Pro 
version (£26.10) does an excellent job at 
removing all traces of software, data 
files and Registry settings. Beware of 
the free version if you’re running the 
64-bit version of Windows, though, as 
it’s only compatible with 32-bit PCs. 

A free alternative that’s compatible 
with all versions of Windows is the 
excellent lObit Uninstaller 4 (bit.ly/ 


iobit358). We recommend the 
portable version from PortableApps 
.com (bit.ly/ioport358) - see ‘Don’t 
install software’ in the advanced 
section on the right. 

Run it and select the Programs tab. 
There are Uninstall and Quick 
Uninstall buttons, but there isn’t much 
difference between the two. Just click 
the button next to a program to run 
the program’s uninstaller. 

Take Uninstaller further 

After uninstalling a program, click 
Powerful Scan to list files and Registry 
entries that were left behind. It is 
worth checking the listed items, just 
to be safe, but we’ve never seen it 
display anything that shouldn’t be 
removed. Select the lot by ticking the 
topmost item and either click Delete 
or tick Also Shred Files if you want to 
securely delete everything. 

Some less obvious features in lObit 
Uninstaller include the Batch Uninstall 
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TAKE IT TO THE NEXT LEVEL 

More advanced tips for if you’re feeling brave 



Remove all program files , data and 
Registry entries with /Obit Uninstaller 


box on the right, just above the program 
list. It puts tick boxes next to programs, 
so you can select multiple items and 
uninstall them all in one go. If you’re not 
sure whether a program is useful, 
right-click it in the list for an option to 
search online and find out what it does. 

If you are familiar with the Windows 
Registry Editor and understand how to 
use it, right-click a program and select 
‘Open in Regedit’. 

Uninstaller's browser tools 

We cover how to manually remove 
browser toolbars and extras in the 
advanced section on the right, but if you 
prefer to let lObit Uninstaller remove 
them, select the Toolbars and Plugins’ 
tab. Just tick the items you don’t need 
and click Remove at the bottom. 

lObit Uninstaller tries to remove a 
program using its own uninstaller but if 
this fails, click Forced Uninstall at the 
top of the window. Use the Browse 
button to find and select the program 
folder or open an Explorer window, and 
click and drag the program folder to 
Forced Uninstall. 

Whenever a program is uninstalled, 
you should accept the option to create a 
Restore point before proceeding. In the 
unlikely event of something going 
wrong when a program is removed, click 
the clock button at the top of the 
window to list the saved Restore points. 
Select one and click Restore. 

Check for leftovers 

Software is stored in specific files and 
folders, and you should check these 
after uninstalling to see if anything has 
been left behind. Open Folder Options 
in the Control Panel, click the View tab 
and select ‘Show hidden files, folders 
and drives’, then clear the tick against 
‘Hide extensions for known file types’, 
because some locations are hidden. 

Open an Explorer window and check 
for the program or company name in 

C:\Program Files, C:\Program Files 
(x86) 

C:\ProgramData and 

C:\Users\YourName\AppData 

The latter has three subfolders to 
check: Local, LocalLow and Roaming. 


Clean up your browser 

A common problem after uninstalling 
a program is that it still appears in 
your browser as a toolbar, homepage, 
extension or add-on. Some programs 
have multiple components so 
although the uninstaller has removed 
the software, you have to go into the 
browser’s settings to clean the 
browser elements. 

To remove leftover add-ons from 
Internet Explorer, click the gear icon, 
then ‘Manage add-ons’. Select 
‘Toolbars and Extensions’ on the left 
and ‘All add-ons’ below. Select any 
items you don’t want and click Disable 
or Remove. 

To remove unwanted search 
engines in IE, select Search Providers, 
then the search engine you want to 
use, such as Bing or Google, and click 
‘Set as default’. Select the ones you 
don’t want and click Remove. 

To get rid of an unwanted 
homepage in IE, click the gear icon 
again and choose ‘Internet options’. 

On the General tab, type a URL for 
the homepage, such as http: //www 
.bing.com/. Click Tabs and, in the 
next window, click the menu under 



Reset IE to get rid of an uninstalled 
program’s homepage 

‘When a new tab is opened, 
open’ and select The new 
tab page’. 

To remove add-ons from 
Chrome, type chrome : // 
extensions into the 
address bar and press Enter. 

Click the dustbin next to any 
unwanted extensions. To 
change the homepage, type 
chrome : //settings, find 
the ‘On startup’ section and 
click the ‘Set pages’ link. 

Hover your mouse over any 


pages you don’t want and click the 
cross to remove them. To change your 
search engine, go back to the Settings 
page and, in the Search section, click 
the ‘Manage search engines’ button. 
Hover the mouse over the search 
engine you want to use, such as 
google.com, and click ‘Make default’. 

Don't install software 

One way to avoid the hassle of having 
to uninstall software is not to install 
it in the first place. Software is 
increasingly becoming available in 
portable versions on sites such as 
PortableApps.com (portableapps 
.com). 

A portable program does not need 
to be installed on your computer. You 
either right-click the ZIP file and 
select Extract All, or run the self- 
extracting archive. The folder 
containing the program can be left in 
the Downloads folder. Open it, 
right-click the program and select 
‘Send to’, Desktop (create shortcut). 
You can now run it by double-clicking 
the Desktop shortcut. To uninstall a 
portable app, just drag the folder and 
shortcut to the Recycle Bin. 

Use the Programs Manager 

The last word should go to Comodo 
Programs Manager (bit.ly/ 
comodo358), which automatically 
monitors software as it installs and 
records any changes made to your 
PC. When you want to remove a 
program, Comodo Programs Manager 
ensures that all the changes are 
reversed. Just run it, select Programs 
on the left, select the relevant 
program and click Complete Uninstall. 
Comodo Programs Manager even 
backs up uninstalled programs so you 
can reinstall them. 
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Comodo Programs Manager monitors installations 
to reverse changes made to your PC 


Visit our Hints & Tips forum at forum.webuser.co.uk 
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Ask the Expert 

Roland Waddilove, computer programmer and PC 
journalist since 1981, answers all your technical questions. 
Email us for help at webuser@dennis.co.uk 



WINDOWS 

Stop Media Player 
updating 

Q Every time I start Windows Media 
Player (WMP), the library updates, 
recopying music that I already have. It 
always says: “Updating media library 
C:\User\Donovan.” Can you help 
resolve this problem? 

Donovan McGregor, via email 

A There is an 18-page discussion on 
the Microsoft website about this 
and it has been going on for years 
(bit.ly/wmp358). There doesn’t seem 
to be a solution that works for 
everyone, but a common cause seems 
to be having a large number of 
photos, videos and music tracks on 
your hard drive. 

What appears to happen is that 
WMP tries to index all the media on 
the hard drive, but finds a fault and 
never finishes the task. So every time 
you run WMP, it starts all over again, 
indexing and attempting to finish. We 
have seen WMP crash before when it’s 
updating the library and reaches a 
problematic photo or video. 

There is a solution that works, but 
we don’t recommend it because it 
limits both WMP’s and Windows’ 
functionality. If you want to go ahead 
anyway, run Media Player and click 
Organise, Options. Clear the ticks 
against ‘Retrieve additional 
information from the internet’, 
‘Maintain my star ratings as global 
ratings in files’ and ‘Delete files from 
the computer when deleted from the 

HARDWARE 

Can't get PDFs from disc 

Q l recently bought a Ricoh HZ15 
compact camera and I’m having 
trouble obtaining the instruction manual 
from the disc. When I load the disc, 
open it and click folders, all I get is a 
load of computer language on the 
Notepad window. I have Windows 8, 



There are many alternatives to Windows 
Media Player, such as MusicBee 

library’. 

Now move all the photos and 
videos out of the (My) Pictures and 
(My) Videos folders. This is a pain, 
because it’s the default place to save 
them. Open an Explorer window, 
create other folders elsewhere - such 
as C:\Pics and C:\Vids - and drag the 
photos and videos to them from the 
existing Pictures and Videos folders. 

Run WMP, select Pictures on the 
left, click one and press Ctrl+A then 
Delete. Select and delete all the 
videos too. Press the Alt key to show 
the menu and select Tools, Advanced, 
‘Restore media library’. This closes 
Media Player, so restart it afterwards 
and let it index the files. This should 
solve the problem. You can now try 
moving the photos and videos back 
to the Pictures and Videos folders, 
although this might not work. 

If you run into this problem, the 
best solution is to abandon WMP and 
use an alternative such as iTunes 
(bit.ly/itunes358), MusicBee 
(getmusicbee.com) or MediaMonkey 
(www.mediamonkey.com), all of 
which are good alternatives. 


Adobe Reader 11.0.09 and AVG. I have 
tried the disc on a public PC and it 
opens. Where have I gone wrong? 

Bill Greenan, via email 

A We’re not sure what is happening 
without looking at the disc’s 
contents. Try opening an Explorer 
window on the Desktop, then select This 


PC on the left, right-click the DVD drive 
and click Open. Type pdf into the 
search box to list all the PDF files on the 
disc. One of them should be the manual 
and double-clicking it should open it in 
Adobe Reader. 

To bypass the disc completely, 
download the manual from the Ricoh 
HZ15 downloads page (bit.ly/ricoh358). 
Both the operating manual and quick 
start guide are available. Click the 
download button to save them to your 
hard drive and double-click the files to 
view them. 

Windows 8 can display PDF 
documents without installing Adobe 
Reader. Chrome also has a PDF reader, 
which lets you view PDFs online, or you 
can drag them from an Explorer window 
and drop them on the Chrome window. 
Unless you have a specific need for 
Adobe Reader, you could remove it. 

GENERAL PC 

Plagued by PC HealthBoost 

I foolishly downloaded a program 
called PC HealthBoost that claimed 
it would improve my PC’s speed. It did a 
scan and said I had 4,000 errors and 
then wanted me to pay to remove them. 

I declined but now find I can’t get rid of 
it, and it keeps popping up to do 
another scan. It won’t let me uninstall it. 
When I try, it says I can’t because it’s 
still running. Can you help? 

Eric Stephenson, via email 

A We installed PC HealthBoost and 
uninstalled it without any problems. 
It is a bit irritating because it frequently 
pops up on the screen and starts 
scanning the PC, but there is a button to 
stop the scan and clicking the Close 
button in the top-right corner of the 
window shuts it. Make sure you select 
the option to exit the program without 
applying any changes and you shouldn’t 
have any further problems removing it. 

GENERAL PC 

Windows thinks it's not a 
genuine copy 

Q My computer is an HP 2310i 

desktop, which is about four years 
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old. It runs Windows 7 and has Norton 
360 installed, both of which are fully 
updated. My hard drive was about to 
fail, so I had it replaced with a clone of 
the original drive and now the computer 
operates exactly as it did before. 
However, I’m getting a message that my 
Windows software isn’t genuine, 
although it was bought preloaded on the 
computer from PC World. Because of 
this, I can’t get software updates. 

I assume the problem is due to the 
change of drive, and I’ve tried to fix it via 
the Microsoft website and a Windows 7 
forum, but without success. I’ve reached 
the limit of my knowledge. Can you help? 

Trevor Carter, via email 

A First, try re-entering the Windows 
product key. There may be a sticker 
on the computer with the code, or it 
could be with original documentation. 
Click Start, right-click Computer and 
select Properties. At the bottom of the 
window, click ‘Activate Windows now’, 
then type in the product key. 

If you run into problems, try pressing 
Windows+R and typing slui 4 then 
Enter. Select United Kingdom in the 
country list to open a window with a 
phone number. Call it and follow the 
instructions to get an ID to enter. If all 
else fails, call Microsoft Support on 
0344 800 2400. 



You may have to reactivate Windows after 
making major hardware changes 

EMAIL 

POP3 or IMAP for email? 

Q l recently bought a new computer 
and am setting up Thunderbird for 
my email. After entering my email 
address and password, it can’t find the 
settings in its database. This happened 
before and I had to enter the settings 
myself. After clicking the button to 
manually configure the account, it asks 
me to make a choice between POP3 or 
IMAP, and enter the server host name 
and port. What do I put, and what’s the 
difference between POP3 and IMAP? 

Mike Cranfield, via email 



A Emails are transmitted around the 
internet and stored by mail servers, 
which are always on, so you can receive 
email even when your computer is 
switched off. The servers store your 
email until you connect to them. 

In POP3, a program such as 
Thunderbird or Outlook connects to the 
mail server, downloads the messages in 
your inbox and deletes them off the 
server. Your email messages are then 
stored on the computer where you can 
read them, reply to them, delete them 
and so on. If you only ever access your 
email through a single computer, this is 
fine, but it’s not suitable if you use 
several computers and mobile devices. 

IMAP solves the problem by storing 
your email messages online. In IMAP 
mode, a program such as Thunderbird 
will only show you your messages, not 
download and delete them off the 
server. This means that you can still 
view them on another device, such as a 
tablet, phone or other computer. 

You can get the settings required by 

SOFTWARE 

Convert PDF to MP3 

Q l’m studying with the Open 
University, along with some 
friends, and use the OU’s PDF course 
books. Our eyesight is not getting any 
better with age so we tried to convert 
the PDF files to MP3 so we could 
listen to them. Some of us use 
Android phones and tablets while 
others use Apple devices. We have 
been looking for a free program that 
will let us convert our files. Someone 
tried Zamzar (www.zamzar.com) but 
without much success. 

Zoe Hulme, via email 

A Zamzar offers PDF-to-MP3 

conversion, but there are several 
reasons why it might not work: the 
PDF could be too big; it might contain 
something incompatible with the 
conversion; the resulting MP3 might 
be too big; or the PDF could have 
security features to prevent it from 
being used in this way. Don’t assume 
that all PDFs will fail - it’s worth trying 
with each file. 

We converted a five-page PDF that 
was very light on text and it created a 
1.4MB MP3, so a large Open University 
coursebook with dense text could be 
tens or even hundreds of megabytes, 



When setting up an email account, use 
IMAP settings if they are available 

Thunderbird from the company or ISP 
that provides your email service. Go to 
the company or ISP website and check 
the Help and Support pages. There will 
be an email set-up section that tells you 
whether to use POP3 or IMAP, along 
with the incoming and outgoing mail 
server addresses and port numbers. 

If there is a choice between POP3 and 
IMAP, choose IMAP. One disadvantage 
is that space is limited, but this will not 
affect you unless you receive a lot of 
emails with large attachments, such as 
files, digital photos or videos. 



Natural Reader turns PDFs into 
audiobooks by reading them out loud 

and this is likely to be the problem. 

It can help to strip the text out of a 
PDF and convert this instead of 
uploading the whole file. For a 
step-by-step workshop on converting 
ebooks and PDFs into audio, with tips 
on dealing with large files, turn to 
page 56. 

Alternatively, you could try a tool 
that can read aloud the content of 
PDFs. NaturalReader (www 
.naturalreaders.com) has free versions 
for Windows and Mac OS X. Go to the 
Google Play Store on Android phones 
and tablets, and the App Store on the 
iPad and iPhone, and search for ‘text 
to speech’ or ‘speak pdf’. There are 
lots of apps to choose from, such as 
Voxdox, PDF Reader and @Voice 
Aloud Reader on Android; and 
NaturalReader and vBookz PDF Voice 
Reader for iOS. 


Mac to OS X Yosemite and reinstalled his software - including Windows 7 
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readers. To get help or offer it to others, 
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SECURITY 

Keep an eye on installed programs 


&.S 

pinner 


Viruses and malware frequently access 
the internet to send information back 
to their creator; get instructions on 
what to do; send spam; and join in 
attacks on websites. A firewall is 
designed to prevent this, but I recently 
came across another tool that can 
help. GlassWire (www.glasswire.com) is 
a network tool that monitors when 
programs access the internet. It flags 
up new activities, software installs and 
updates, tracking the websites that are 
accessed. It also shows internet 
activity on a live interactive chart, with 
badges indicating new events. You can 
click it to find out what was happening 



Check what programs are up to on your 
PC when they access the internet 


at a particular time on your PC. It may 
be a bit technical for some people, but 
it is a really good tool for monitoring 
your PC’s security. 

Adam Barrett, via email 


SECURITY 

Keep your passwords safely 
in your pocket 

Here’s another attempt at assisting those 
of us who struggle to remember multiple 
passwords. PasswordCard (www 
.passwordcard.org) is literally just that - 
a credit card-sized grid of digits and 
letters you can keep in your purse or 
wallet. Your grid reference for a 
particular password is a single number 
and a symbol, such as 3$. Find the letter 
or number at those co-ordinates, then 
read off a set number (say eight) of the 
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PasswordCard is a handy way to create 
and remember unique, secure passwords 


letters and digits in a given direction. You 
have to remember the symbol and 
number that provide the co-ordinates for 
each password-protected item, which I’d 
find a chore given that I have over 70 
passwords, but you could save these 
somewhere else, such as in LastPass 
(lastpass.com). 

To use PasswordCard, just print the 
card from the site. Each card printed is 
unique and there are full instructions and 
FAQs on the website. 

Spiraleye, Web User Forums 

WINDOWS 8 

Hide your Explorer history 

Whenever you use File Explorer, the 
folders you open are recorded on your 
hard drive and the location you’re at is 
saved in the address box. To delete this 
information, click the File menu and 
select Delete History. There are two 
options: one lets you erase the ‘Recent 
places list’ and the other deletes the 
Address bar history’. You can also right- 
click ‘Recent places’ in the left-hand 
pane of an Explorer window and select 
‘Clear recent items list’ from there. 

Marvin Kendall, via email 



BROWSERS 

Set a better IE Start page 

I use Internet Explorer to browse the 
web. I know it’s not fashionable these 
days, but I prefer it. I used to have Bing 
(www.bing.com) set as my homepage so 
that I could search the web as soon as 
the browser starts, but I find the New Tab 
page makes a much better start page. It 
displays a Bing search box and a list of 
your most visited websites, which means 
I can either search the web or go to a 
favourite site, and I don’t have to wait for 
the Bing homepage’s large images to 
load. It is quicker and easier. 

To set this up, click the gear at the right 
side of the toolbar and select Properties 
or ‘Internet options’. On the General tab, 
there is a ‘Home page’ section. Click the 
‘Use new tab’ button. Click OK and click 
the Home button to see the homepage. 

Guy Allen, via email 



The New Tab page in internet Explorer 
makes a useful browser homepage 

WINDOWS 8 

Remove jump lists 

The jump list is the menu you get when 
you right-click a program pinned to the 
taskbar on Windows 8’s Desktop. It 
would be useful if you could enable and 
disable jump lists individually because 
although I find some of them helpful, 
others are not. If you want to increase 
the number of items on a jump list or 
hide them completely (to hide the list of 
recently visited websites on pinned 
browsers, for example), right-click the 
taskbar and select Properties. Select the 
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Hide program jump lists or enter the 
number you would like to see 

Jump Lists tab and find the option to set 
the number of items. To stop showing 
jump lists, clear the tick against ‘Store 
and display recently opened items in 
Jump Lists’. 

Sam Reynolds, via email 

SECURITY 

Download free software 
safely 

In response to the email in Issue 356 (bit 
.Iy/webuser356) about downloading 
Paint.net (www.getpaint.net) without 
unwanted extras, I’d suggest that the 
best and easiest way to install the 
program (and many other top-quality 
free programs) is to use Ninite (ninite 
.com). It has a number of benefits, not 
least that it automatically strips out any 
‘bloatware’, working quietly in the 
background to install the latest stable 
version of the app you’ve chosen. 

You can use Ninite to package multiple 
applications into a single installation file 
and, by re-running that file in the future, 
it will automatically check if you have the 
latest versions and download new ones if 
necessary. I find it saves me an enormous 
amount of time and hassle. 

Tony Whitmarsh, via email 



Ninite lets you download hundreds of free 
programs without any junk or toolbars 

SECURITY 

Stop spammers using your 
website's contact form 

I have a contact form on my website 
which a shoe retailer recently started 
using to send me promotional emails on 
a regular basis. I thought whoever was 
responsible must have used special 
software to do this (rather than tasking 
an employee with trawling random 
websites in search of contact forms), so I 
decided to make a change to my form in 
an attempt to stop the program in its 





ET 


Using a drop-down menu in your contact 
form can help stop automated spam 

tracks. All I did was add a mandatory 
question containing a choice of three 
answers in a drop-down menu. Because 
the shoe retailer’s software was unable to 
select one of the options, I immediately 
stopped receiving any contact from the 
company. 

Eric Rush, via email 

SOFTWARE 

Print files to PDF creator 

I recently downloaded a PDF form that I 
needed to complete, print and return by 
post with some other documents. 
However, having filled the form, saved it 
to my laptop and emailed it to myself to 
print it from my desktop PC, I opened 
the attached file to find that all the text 
boxes were blank. I then tried copying 
the file to a USB stick, but that produced 
the same outcome. It seemed that Adobe 
Reader had saved my typed information 
separately from the PDF itself. 

I was faced with having to install the 
printer on my laptop and print the form 
from there. But then I remembered that I 
have a program that acts like a printer 
but creates PDFs instead. I clicked File, 
Print and selected the PDF creator from 
my printer list; a PDF file was created 
that included all my added information. I 
was then able to email this file to myself 
and print it from my desktop PC as I first 
planned - success! 

Eric Rush, via email 

WINDOWS 8 

Boot to the Desktop 

Windows 8.1 users can now boot directly 
to the Desktop. However, to do this, you’ll 
need to activate the feature manually, by 
right-clicking the taskbar, selecting 
Properties and then choosing the 
Navigation tab. Under Start screen, tick 
the first option that says, “When I sign in 
or close all apps on a screen, go to the 
desktop instead of Start”. Then click OK 
or Apply. 

Jasonbozbowyer, Web User Forums 

GENERAL PC 

Suggest new Windows 
features to Microsoft 

Do you have ideas for new and 


replacement features in Windows? Are 
you dying to suggest them to the 
Windows developers? If so, take a peek 
at the Windows Feature Suggestion Box 
(bit.ly/windows358), where you can 
suggest new features and design 
changes in Windows, as well as voting in 
favour of suggestions made by others. 

Succlent 95, Web User Forums 

SOCIAL 

Turn off irritating Twitter 
notifications 

For several months, I received 
notifications on my iPhone whenever 
Instagram posted a popular tweet. 
However, because they weren’t tweets 
that I had replied to, retweeted or 
favourited, I couldn’t understand why I 
was receiving the notifications. 

I ignored them for a while, but then 
eventually opened Twitter’s Accounts 
settings on my iPhone, only to discover a 
long list of options relating to 
notifications. Most relate to the kinds of 
things I’d like 
to be notified 
about, such as 
mentions, 
photo tags 
and retweets, 
but at the top 
of the list was 
the word 
Tweets. At 
some point, 

I must have 
unwittingly 
selected the 

Settings cog 
on Instagram’s 
profile and hit 
Turn on 

notifications’, because Instagram was the 
only account listed under this option. 

If you want to temporarily switch off 
this kind of notification, simply turn off 
Tweets notifications. Otherwise, flick the 
switch next to the name of the person 
you want to stop receiving notifications 
about to remove them altogether; they 
will still appear in your feed, but you 
won’t be bothered every time they send 
a Tweet. Since I don’t want to receive 
News or Recommendations from Twitter, 

I also turned these off. 

If you want to manage which apps can 
actually send ‘push’ notifications on your 
iPhone, you can do so by opening 
Settings and then Notifications. Select 
any app and - among other things - you 
can choose whether it appears in your 
Notification Centre, whether its 
notifications are accompanied by sounds 
and whether the notification will appear 
on your Lock Screen. 

Ed Wright, via email 
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Twitter can be set to 
notify you whenever a 
user posts a tweet 
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GENERAL PC 

How do I stop Windows 
Updates failing? 

Q My PC is downloading automatic 
updates but failing to configure them 
when it restarts. Is there a solution to 
this? 

Count Zero, Web User Forums 

A Microsoft used to have a ‘Fix it’ to 
reset the Update components, but 
that page is no longer available. However, 
it’s been replaced with an ‘update- 
readiness’ tool. You need to download 
the correct version of the tool for your 
PC: Windows 7 64-bit (bit.ly/64bit358) or 
Windows 7 32-bit (bit.ly/32bit358). 

Windows also has a Windows Update 
troubleshooter, which you can find by 
opening the Control Panel, going to 
‘System and Security’, selecting ‘Find and 
fix problems’ and clicking ‘Fix problems 
with Windows Update’. Try this, too, and 
see if it helps. 

Cantrel, Web User Forums 



Try running the built-in troubleshooter to fix 
problems with Windows Update 

BROWSERS 

Why has Internet Explorer 
disappeared from my PC? 

Q Internet Explorer has disappeared 
from the Desktop of my friend’s 
Windows 7 laptop, and when he tries to 
open it from the Start menu, a blank 
white screen shows for a few seconds 
before disappearing. He has gone into 
the Control Panel and tried to reinstall 
the browser, but it does not appear in the 
programs list. Google Chrome works fine, 
as do all the other programs on his 


Readers' Helpdesk 

Our pick of the best solutions posted on our 
reader forums. Visit forum.webuser.co.uk 
- it’s friendly and free! 


GENERAL PC 

Why does my PC say 
the hard drive is full? 

Q Although the programs I have 
installed on my C drive only take 
up 80GB of space, the 500GB hard 
drive is showing as 95 per cent full. I 
don’t use the drive to save personal 
files and I can find nothing hidden that 
could account for a whopping 400GB. 

I have run most diagnostic checks as 
well as virus scans and a disk defrag. 

Can anyone tell me what might be 
causing this? 

johngill, Web User Forums 

A Right-clicking a folder and 

selecting Properties will tell you 
how large it is, so with a bit of detective 
work you should be able to find out 
where the ‘lump’ is. Folder Size (bit.ly/ 
folder358), Folder Size Explorer (bit.ly/ 
folderexplorer358) and SpaceSniffer 
(bit.ly/sniff358) are all free programs 
you can use to scan the directories on 
your PC and calculate folder sizes. 

You could also try running Disk 
Management and Check Disk to see 
what these show. To run Disk 
Management, press Windows+R, type 
diskmgmt.msc and click OK. For 
Check Disk it’s best to run the program 
as an administrator so you can watch 
the results as they go through. To do 
this, type chkdsk into the Start menu, 
right-click the program and select ‘Run 
as Administrator’. 



Right-dick a folder and select 
Properties to find out its size 

This kind of problem can sometimes 
be caused by Volume Shadow copies, 
but 400GB sounds too big a difference 
to have been caused by this. There is an 
article on the topic at bit.ly/shadow358 
if you want to read up on it. 

Whatever the cause, you should try 
running Windows’ maintenance tasks 
by opening the Control Panel, selecting 
‘Find and fix problems’ under ‘System 
and Security’ and clicking ‘Run 
maintenance tasks’. Sometimes, when I 
run the troubleshooter, it reports that 
‘Windows error files’ are taking up 
space and fixes the problem, so it may 
help in your case. 

Last but not least, you could also try 
running Disk Cleanup in Extended 
Mode. For more information on this, 
look at the SevenForums discussion 
forum thread at bit.ly/disk358. 

Izzit, Stewart40, Cantrel and 
succulent95, Web User Forums 


computer. Any help would be 
appreciated. 

bandage, Web User Forums 

A Have you tried running Internet 
Explorer’s No Add-ons mode? 

Search for the browser in the Start menu 
and you should see the option to run 
Internet Explorer or Internet Explorer (No 
Add-ons). Using the latter option will 
disable all browser extensions so that you 
can identify whether they are the cause 



Running internet Explorer without add-ons 
can identify the cause of browser problems 
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of any problems. 

It shouldn’t be possible to lose’ the 
browser, since it’s part of the operating 
system and you can’t uninstall it. You 
should check that the browser is up-to- 
date using Windows Update in the 
Control Panel and, if it is, try carrying out 
a System Restore or resetting the 
browser. To reset Internet Explorer, open 
Internet Options from Control Panel, then 
click Advanced and Reset. 

If none of these options work, you 
should scan your PC for malware, in case 
that’s the cause of the problem. 

ezyduzzit and Calimanco, Web User 

Forums 

HARDWARE 

How do I know if my desktop 
PC is Wi-Fi compatible? 

Q My Windows 7 desktop PC is 
connected to the internet via an 
Ethernet cable. Following alterations in 
my bungalow, however, I would like to 
make my computer completely wireless. 
How do I do this? My grandchildren’s 
phones and tablets all connect wirelessly 
with no problem, so why will my desktop 
not connect without an Ethernet cable? 

2woods, Web User Forums 

A The most obvious question regarding 
your query is whether or not you 
have a Wi-Fi card or adapter in your PC. 
Most desktops don’t have them as 
standard, but you can check if yours does 
by going into Device Manager and 
expanding Network adapters to see what 
is fitted. Alternatively, open a command 
prompt and type ipconf ig /all then 
press Enter. This will show your PC’s 
adapters along with their status. 

If you don’t have a Wi-Fi card, you can 
make your PC Wi-Fi compatible by using 
an external USB dongle, such as the 
Edimax EW-7811UN, which costs less than 
£10 on Amazon (bit.ly/dongle358). 
However, I’d advise sticking with Ethernet 
if you can, because it’s much faster and 



Use Device Manager to see what kind of 
networking hardware you have in your PC 


more reliable than Wi-Fi. 

izzit, Web User Forums 

GENERAL PC 

Why won't my PC let me 
re-enable a service? 

Q ln an attempt to speed up my PC’s 
boot time, I recently disabled a few 
unwanted services, only to discover that I 
needed to re-enable a couple of them. 
However, after following the normal 
procedure for doing this, I received the 
alert: “Services - the system cannot find 
the path specified”. How can I solve this 
problem? 

lillbry, Web User Forums 

A All services set to Automatic’ by 
default in ‘services. msc’ are required 
by Windows, so you should never 
interfere with them. Stopping the odd 
non-Microsoft service in ‘msconfig’ 
doesn’t necessarily improve the boot 
time, and you’re better off looking at the 
programs under the Startup tab - you 
can normally untick all of them. 

There’s an article at ‘Computer step by 
step’ (bit.ly/services358) that provides a 



Disabling Startup items can significantly 
improve your PC’s boot time 

SECURITY 

Can I trust Avast's 
Grimefighter tool? 

Q l use the free version of Avast 
(www.avast.com) to protect my 
PC. It recently displayed a pop-up 
telling me that its GrimeFighter feature 
could optimise my PC, making it run 
faster and saving me space on my hard 
drive. Can I assume that it’s safe 
because it comes from Avast? 

dave1510, Web User Forums 

A The pop-up you’ve described is 
from Avast and is legitimate. 
However, I find Avast can be overly 
cautious, so I don’t use GrimeFighter. It 
gives you the option to keep the items 
Avast identifies, but it doesn’t provide 
much information to help you make 
your decision. Furthermore, reading 


couple of ways to reinstate ‘services. msc’, 
but you should try your restore points 
first. If you still have no luck, you could 
try re-enabling the services in Safe Mode 
or performing a Repair installation using 
your original Windows disc. If you’re 
planning to disable any services in future 
using ‘services. msc’, I recommend the 
AskVG article at bit.ly/configure358, 
which tells you how to do this safely. 

Cantrel and Calimanco, Web User 
Forums 


BROADBAND 

Can my ISP increase fees half 
way through my contract? 

Q l am just over half way through my 
12-month contract with TalkTalk for 
my broadband and phone calls, and have 
just had an email from the company 
saying that from December I will have to 
pay an extra £5 a month for the same 
service! Is TalkTalk allowed to put up the 
price during this term? 

Jedi, Web User Forums 

A My half-price contract with Talk Talk 
is just that - half the price of what it 
normally costs - but it was still subject to 
their last price rise. One handy thing 
about their price rises, though, is that you 
can terminate your contract within 30 
days of being notified of the change, 
without any penalty. I haven’t been 
notified of this price hike yet, but a fiver 
does seem steep. It’s worth looking at the 
best deals on offer from other ISPs. 

Cantrel, Web User Forums 

Web User says: See our report on page 9 
for more about ISP price hikes. 



You can turn Avast’s GrimeFighter 
feature off from the Settings menu 


about GrimeFighter on the Avast forum 
(bit.ly/grime358) doesn’t do much to 
clarify the problem. 

However, you can easily turn 
GrimeFighter off by clicking Settings, 
General and Tools, and then clicking 
once on the switch to turn it off. The 
same applies to Avast’s Software 
Update and Browser Cleanup. 

FratPark, kevinf80 and rogerman40, 
Web User Forums 


HH Share your knowledge at forum.webuser.co.uk 
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Chromebooks are a new dawn in computing 


CZ5 

pinner 




A while ago, I needed to work on 
my Windows 7 laptop, which I 
hadn’t used for a couple of 
weeks. After the usual two minute 
boot-up, my anti-virus software 
started to update itself, then the 
malware checker kicked in, followed 
by ‘critical’ updates to Windows. After 
half an hour, my laptop informed me 
that I should now turn it off and restart 
it. Next came a configuration routine, 
which took another five minutes. 

It was now 40 minutes since I’d first 
switched on my laptop and I still hadn’t 
done any work. This made me wonder 
why I should have to go through all 
this. Surely, the answer is to place the 
responsibility for all this ‘maintenance’ 
online, with the companies that 
provide what we use. 
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Of course, I realise this would mean 
always needing a fast internet 
connection and failsafe security. But this 
is what we’re working towards, with 
more and more people only using their 
computers to access the web. I strongly 
believe this is the way forward and that 


one day it will seem laughable that we 
stored data locally on our machines. 

To this end, I tried an experiment: I 
purchased a Chromebook. 

I’ve successfully achieved word 
processing, spreadsheets, newsletters, 
editing photos and videos, file 
transfers, data back-up and much 
more. The Chromebook is ready to 
use before I’ve even entered my 
password; it shuts down instantly; 
there’s no virus-checking for me to 
perform; and any updates to the 
operating system are quick and 
painless. I honestly don’t think that 
Google has realised the full potential 
of the Chromebook. It’s not perfect, 
but give it time. Needless to say, my 
Windows laptop is gathering dust. 

Ron Hayward, via email 


Power to the people, not the 
tech companies 

Are we all asleep or living in a fantasy 
world? We have new technology coming 
out of the woodwork as fast as woodlice 
on a hot day, people clamouring for 
iPhones and iPads, but one thing 
everyone is forgetting is power. How 
many times a day do we have to charge 
the batteries? Twice in some cases, and 
who pays for this power? 

We now have threats of power cuts, 
but still we have more and more 
technology coming out. When will it 
end? If the tech companies want us to 
keep up with trends, then they have to 
invest in energy. 

Our lives are ruled by technology, but 
when the lights go out, what will our 
children and our grandchildren do? Many 
scientists believe that nuclear power is a 
contributing factor to global warming 
because it pumps warm and partly 

radioactive waste back into 
the seas. What the tech 
L companies should be 
ft doing is looking for 

■ new sources of 

■ energy. Perhaps they 
W have found some, but 

the energy companies 
won’t listen because it 



might affect their revenue. 

So the big question is: who will last the 
longest? Do we keep getting new tech 
that we can’t use because there’s no 
power, or do the energy companies go to 
the tech companies and ask them not to 
produce any more devices? Either way, 
it’s the consumers who lose. 

Terry Bradley, Milton Keynes 

The dangers of disc-burning 
software 

ImgBurn and Burn Aware used to be 
good ISO-burning programs but now 
they are infected with PUP.opencandy. 

Do the idiots who make these changes 
think they can fool us? We soon notice 
something is wrong when adverts start 
popping up. They would be better off 
selling you a subscription or a deal where 
you have to pay every time you use the 
software. 

Adrian Bonnington, via email 

Don't rush to joke about 
EasyJet boarding 

I really enjoyed the Page 404 column in 
Issue 356 (bit.ly/webuser356) about the 
madness of upgrading software as soon 
as it is released. It was a humorous and 
pertinent piece by Barry Collins, spoiled 
only by a needless and incorrect jibe 


about the rush when “the stewards open 
the gates for an EasyJet flight”. 

Clearly, Mr Collins has not travelled 
with EasyJet recently. If he had, he would 
know that every seat is pre-reserved and 
no such rush is 
required! Why spoil 
such a good article 
with an irrelevant 
and poorly 
researched dig at the expense of 
an airline that, in my recent experience, 
boards aircraft very efficiently? 

Christopher Walker, Rugby 

Uninstalling bloatware 

Martin Fletcher’s email in Issue 356 
perfectly illustrates some of the pitfalls 
of trying to do the right thing and look 
after your PC. Even the most reputable 
companies offer downloads that are 
bundled with all sorts of unnecessary 
bloatware, such as toolbars and other 
add-ons. And many programs - yes, I’m 
looking at you Norton! - can be devilishly 
hard to uninstall. 

System cleaners aren’t always that 
good at putting things right, but one 
program I couldn’t do without is Revo 
Uninstaller (www.revouninstaller.com). 
The free version is brilliant at removing 
all traces of programs that the built-in 


easyJet 
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uninstaller often leaves 
behind. It even has a 
‘hunter mode’ to help 
find those irritating 
programs that don’t 
show up in your PC’s 
list of installed programs. 

John McCormick , via email 

Get the best from system 
cleaners 

In reply to Martin Fletcher’s letter in 
Inbox issue 356, The pros and cons of 
system cleaners’, I use the free version of 
Glary Utilities and I understand what 
Martin is saying. However, the ‘out of 
date’ programs he refers to only appear 
if you click ‘read more’ in the Scan box, 
which lets you see past updates. If you 
let the web page open without clicking, 
only the new updates appear. 

Also, if you click Customize Results, 
you can improve the scan results by 
hiding beta versions (which may 
sometimes cause a blank web page to 
open) and updates you do not require. 
Glary’s Filepuma updater is useful 
because it often finds updates that 
FileHippo does not, and Glary Utilities is 
a highly recommended program that is 
unlikely to cause Registry errors, as some 
“deep scan” programs do. 

Ron Dickson , via email 

Not paying for apps 
cheapens us all 

Why do people resent paying 69p or so 
for a mobile app they can use forever? 

I’ve lost count of the number of online 
comments I’ve seen to the effect of “I 
only use free apps” or “I’ve never paid for 
apps and never will”. I mean, you 
wouldn’t think twice about spending 70p 
on a Mars Bar or £3.70 on a pint of lager, 

so why draw 
the line when 
it comes to 

your phone 
or tablet? 
Refusing to 

. > * ■ 

pay even a 
small amount only increases the number 
of rubbish, ad-stuffed apps on Google 
Play, whereas compensating developers 
for their hard work means better quality 
apps for everyone. It’s not rocket science, 
so stop being so tight! 

Jason Duffy, via email 




What you 
say.. 


A re you annoyed that 

TWITTER IS NOW SHOWING 
YOU TWEETS FROM PEOPLE 
YOU DON'T FOLLOW? 


Yes! It’s hard enough keeping up with 
the people I follow in my timeline 
already. Grrr. 

Ian Phipps 

Very. Where will the Big Brother 
attitude from social media companies 
end? 

Martin Devlin 


I often get unwanted companies’ 
tweets on my timeline - they always 
get blocked! 

Caroline Sharman 


Oh is that what is happening? Yes, I 
am livid! Wasting my time. I will 
choose who I follow, Twitter, not you. 

Steve Ellis 


D O YOU APPROVE OF THE 
GOVERNMENT'S PLANS TO 
INCREASE SENTENCES FOR 
INTERNET TROLLS? 

It depends on the type of troll. If they 
simply made an offensive comment, 
then a warning is enough. But if it’s 
anything like the girl on Twitter who 
jokingly claimed to be part of 
al-Qaeda, then perhaps I do. 

Matt McCallion 

I totally agree - people have 
committed suicide because they were 
so depressed about being abused 
online. 

Jack Gold 

They need strict sentencing and more 
policing of this type of activity. 
Celebrities and anyone who stands out 
on Twitter and other social networks 
can get hateful comments. This type 


of behaviour should be stamped out. 

David Batty 

They should increase the sentence for 
people who kill others with violent 
attacks first. Someone in my town of 
Caerphilly got four years for killing 
someone with a punch. It’s ridiculous. 

Jason ‘Boz’ Bowyer 


F acebook says it will 

NEVER ADD A 'DISLIKE' 
BUTTON. DO YOU WANT ONE? 

There’s no point in a ‘dislike’ button. If 
I dislike something I ignore it. 

Adam Law 

Facebook has a ‘thumbs down’ emoji 
you can use instead. I’m not bothered 
about a ‘don’t like’ button. 

Leona Marie Lewis 

Yes, for pages you definitely don’t 
want to see in your News Feed. I hate 
it when a friend has commented on or 
liked something I don’t want to see. 

lain James Lewis 

No, it promotes negativity. The only 
time it would be useful was if 
someone’s status said “I’m not feeling 
well” or something similar. 

Emmy UpTo-NoGood 


D O YOU AGREE WITH CYBER- 
SECURITY LESSONS FOR 
SCHOOLCHILDREN? 

Absolutely. The world has changed 
and kids need to learn how to be safe. 

Heartbeat Bobby @Cyber_Heartbeat 

It’s a great idea. We need to make sure 
we don’t fall behind the rest of the 
world. The more targeted lessons 
should be voluntary, so the most 
highly motivated children are able to 
work in the industry when they leave 
school. 

Richard Foster 

They teach primary school kids about 
coding, so yeah, teach them about all 
aspects. 

Martin Walker 


+ 


Air your views, write to us at webuser@dennis.co.uk 
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A Page 404 

We should be allowed to buy broadband 
without a telephone line, argues Barry Collins 

Time to cut off 
the landline con 



A recent survey claimed that half 
of people rarely or never use 
their landline telephone, with 
35 per cent ignoring incoming 
calls completely. True, the survey was 
conducted by a company trying to flog 
wireless broadband, so the results may 
be about as reliable as a six-month 
weather forecast from Mystic Meg, but 
nonetheless they struck a chord with me. 

I work from home and in between 
eating biscuits, watching Cash In The 
Attic and writing the odd column, I 
spend the rest of my time answering 
calls from people trying to sell me stuff. 
The only people who ring my landline 
are my mum and call-centre workers. 
Sometimes I’m tempted to kill two birds 
with one stone and get all my landline 
calls redirected to my mum’s house, so 
they can try to flog her new garage 
doors while she tells them about the 
bloke across the road who has just got 
divorced for the 
third time - but I’m 
not that cruel. The 
salesmen are only 
human, after all. 

The truth is, we 
don’t really need our 
landlines. My 
girlfriend and I have 
more free talktime on our mobile tariffs 
than we have minutes left to live. And 
those tariffs now include calls to other 
mobile networks, so you no longer have 
to pawn a kidney to afford a mobile-to- 
mobile call. Even 0800 numbers are 
now free when you call from a mobile, 
so there really is no need to own a 
landline. 

I tried to get shot of my home phone 
when I switched back to BT for fibre 
broadband this summer, but I couldn’t 
because the company insisted that it’s 
part of the package. I understand that 
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without a telephone? “The landline is 
needed for broadband as well as any 
telephony and the costs of that line 
need to be recovered whatever services 
are provided over it,” said BT, pretty 
much ignoring my question. 

I suspect the real reason is that 
broadband props up BT’s rotting 
telephone business by holding on to 
customers like me who would otherwise 
have cancelled years ago. It’s an 
outrageous piece of mandatory 
cross-selling, and if BT won’t unbundle 
broadband and telephone, telecoms 
regulator Ofcom should force it to. 

Then again, if I had a tenner for every 
time I’d vainly implored Ofcom to stop a 
consumer rip-off over the years, I could 
pay my BT line rental for the next 
decade. And still have enough change 
for a pack of biscuits. 
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Do you agree? Let us know at webuserPdennis.co.uk 


St My girlfriend and I have 
more free talktime on our 
mobile tariffs than we have 

minutes left to live 99 


the broadband (even “fibre” broadband) 
is supplied down the same copper cable 
as the telephone line, but I’m paying £16 
a month for what is nominally attributed 
to “phone line rental”. Surely some of 
that cost could be avoided if you could 
switch off the telephone and just have a 
wires-only broadband service? There’d 
be no calls billing to administer, no voice 
-call faults to repair and no call handling. 

Virgin Media offers a broadband-only 
connection in areas covered by its cable 
network, which starts at £26.50 a 
month for a connection up to 50Mbps. 
That’s a damned sight cheaper than the 
£42 a month I’m paying for line rental 
and 80Mbps broadband from BT. Even 
dropping to the cheaper 40Mbps 
package works out at almost £40 per 
month. 

Why can’t BT offer broadband 


Illustration: Andrew Torrens 



You trust Dell to deliver exceptional 
IT management solutions. 

Dell trusts APC to protect them. 


Introducing the new Dell Smart-UPS, engineered 
by APC for unbeatable power protection. 

On site, off site, virtualized, or in the cloud — your IT network is 
criticai to your business success. That's why you rely on Dell for 
integrated it solutions with the performance, scalability, and open 
architecture you need to get things done. But even the best networks 
need reliable power protection, and now. they have it — thanks to the 
new Dell Smart-UPS", engineered by APC" by Schneider Electric" 

With a 25+ year track record of unsurpassed reliability, Smart-UPS 
deliver seamless protection of mission-critical network connections, 
bolh for off-site applications and cloud-based services as well as 
on-site storage devices and applications And with features like 
precision temperature-compensated charging, a unique power- meter 
function, and a patent-pending 'green mode/ you'll save energy 
and reduce utility costs — without jeopardizing system availability or 
business uptime. Now. whether you're working with a virtualized or 
cloud-based environment, deploying VoIP or PoE technologies, or 
enabling a BYOD approach, Smart-UPS can help you manage your IT 
network with confidence. 


Engineered by 



by SdlNfd«r Electric 


ARC by Schnerder Eleclric products, 
soiuifoos, and s#rvfc#s are an integral 
part of i he Schneider Electric it portfolio. 


Discover IT Management Made Easy. 

learn more at DeliUPS.com 


Intelligent Manageable. Efficient. 


intuitive alpha-rtumerie display 

Get detailed UPS arc oowei quality 
information ar a glance - Including 
status, about, and diaqrostic log 
menus in your choice of Jp to five 
Languages (depending on model), 



Configurable interface 

Set up and cortro, key UPS 
parameters arid funedons using the 
iniu live navigation keys* Or rac <J 
tower convertible models* the display 
rotates 90 degrees fo' easy viewing. 



Energy savings 

A paler it -oending *greerf mode 
achieves online efficiencies 
approaching 99 percent, reducing 
heat loss and utiity costs 
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TP-UNK’s AC750 WiFi 
Range Extender RE200 


TP-UNK’s 300Mbps WiFi 
Range Extender with AC 
Passthrough TL-WA860RE 
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